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conjugale.

Page3 of 129

D




Survey for Men:Muslim Association of Canada (MAC), the Muslim Students Association (MSA) of
Concordia University, McGill University, Univergiie Montréal, Universié de Québec a Montréal,
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We hope that ourfindingswill strengthenthe support network for Muslim Women that experience
domesticviolence in Montreal.
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2.0 EXECUTIVE SUMMARY

The purpose of thimeeds asessment report it enhance our understanding of the suppometwork
required for Muslim vwmenthat experience domestic violence in Montreld.particular, the objective is
to understand the needs, barriers, opportunities and priorities of Muslim women andtbhamprove
access to services the vulnerable Muslim women in situations of domestiolence.

The Amal Center collaborated with several organizations in omdeonduct the needsssessmentAmal
hosted two dialogue sessions where the Imams of liwvgemosques othe Montreal regionengaged in
discussions with Montreal social servioeganizations includingCIUSS$lu CentreSud deldle de
Montreal, CIUSSSudNordde Kile de Montreal, CAVAC, Batshaw, Centre de Jeunesse, Maison Flora Tristan,
Auberge Transition and SPVNh the last sessiorthe Amal Center invited Repére, a community
organization focused on providirggunsellingservicedo menon parenting, marital confli¢tdivorceand
conjugal violenceDiscussions were insightful astied light on the role of the Imam in the community,
the importance ofcultural values in the Muslim community especially as they relate to marriage and
family,the need to put into place special education and awarempesgrams for newly arrived imigrants

or refugeesin the community understanding the impact of domestioigénce on childrenynderstanding

the importance ofengagingmenin resolvingdomestic violenceand finally ensuring long term support
for Muslim women who require it.

The secon@pproachof the needs asessment involved the implementation of threerveys to capture

a multikdimensional perspective on the issue of domestic violence in the Muslim commumitgl
surveyedthe perception ofMuslim men from the community, Muslim women from the community who
had experienced domestic violence and socialrkeess who work with clients of muitultural
background. In order to improve survey response rate, Amal collaboratedpaither organizations as
well asseveralsocial service and communityganizations that have access to Muslim men and women
Resultancluded 65 completed surveys from Muslim Mdi 1 total surveys), 26 completed surveys from
Muslim women (43 total surveys) and 31 completed surveys from social workers (47 total sufheys).
surveys with Muslim men and social workers were done onliaa ink to the surveywebpage Surveys
O2yRdzOGSR o0& !'YIf /SyGadSNI gSNBE O2yRdzOGSR @Al (St
choice. Collaborating organizations forwarded the survey link to their clients.

There are needs of Muslim wom#émat are common among all women that experience domestic violence.
Among others, this includes the need femergency interventiorvia police,safe accommodation,
counselling, education on how to navigate the legal systemhandto access a lawyer, chitdipport and
parenting supportHowever, just as there are similarities, there are also differences in the needs and
barriers faced by Muslim women
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There is a segment of the Muslim women population thatdsticularlyvulnerable The dimensins of
vulnerability include precarious legal statugor refugee status) challenges associated witthe
immigrationprocesslack ofemployment financial dependencdack of education, dependent children,
language barrieramong many more. Such vulneratigls contribute to theMuslimég 2 YI y Qa | 0 A f
seek helpnd gain independencigom her situation of domestic violence

Friends, family, community and mosques can play a dual role in the support network for women who
experience domestic violencAlthough these networks arextremely valuable and frequently accessed

by Muslim womenthey can also serve adbarrier to accessing helff.the support networks condone the
violence faced by the woman exert pressurdor the womento stay in her abusive relationshgbacing

more importance on the familyather than the violence, the approach becontetrimental rather than
effective. And furthermore,if these support networks cause social isolation if a woman decides to leave
her ausive partner, it can worsen her mental health and ability to overcome her situafidlomestic
violence In contrastjf these networks are supportive of the wom@ 2 2 dridfdBning tiieiolence
endured whether she decides giay or leave herelationship, that can be very positive foer morale

and sense of confidence

The mosque isonsidered to be the hub of the Muslim community. It is a frequently accessed as well as
an easilyaccessible locatiariThe mosque iavaluable partnefor all st&keholdersin promotingservices
building awareness of variosocial programsnd diseminating informationin the community This is
evidenced byhe strong level of engagemetitat Muslim men andvomen feel with their locatnosque.

In addition to prayeiservices, members of the commtyiaccess the mosque fa@ocial events, sports
activities, weekend school for children as well as workshops and conferences.

The Imam of a mosque holds a well respected and influential posititreinommunity. This isomfirmed

by the number of men and women that approach the Imam for individual as well as couple counselling.
The Imancan bea valuableadvisorfor educating women about marriage and clarifying misconiceyst
between culture and religioim the context of spousal roles within the marriagsith Muslim nen, the

Imam carexert influence bytaking a strong stance aest domestic violengeeducatinghe community

on what constitutesas domestic violencand creating a sense of accountahjilamong men for their
actions towards their wife and family.

Throughout thesurveyresults a need for culturaknowledge andexpertisewasmentioned many times

by Muslim men and womeas well as social worker$he reoccurring themes on the issue oltate was
NEfIGSR G2Y aASNIBAOS A ensyfingakdse doR ASWSiyQkl fy | ARgS0O S | iy2
decision makingsupporting the inclination of some women to reconcile the marriaagjusting the
AYUSNBSYyilGA2y 0 asdgstedh fradiidhsandieliefS gporingworddn fegardless of

which decision they take (stay or leave the marriagaj] ensuringthat negative perceptiosof Islamdo

not become the source of blame for the domestic violence.
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And finally the idea cfommunityempowermentwas proposed to combat domestic violendaeveloping
grassroots initiative®y aeating formal programs or positns within the mosque&here women and men
from the communitywould be responsible faldeaingwith situations of DVThese individuals or a group
of community members would assist in promoting servicesien andwomenand particularly to those
that need help. It was mentioned that extra attention amatreachmust be implemented for those newly
arrived in thecountry andthe community as these individuals lack knowledge on Canadian tasre
and societyand can easily face isolation

Muslim womenwho have experienced Di¢cognize that there is value and expertise with many social
services and community organizations. Emergency services provided by police and shelters in ensuring
safety were particularly appreciated. The experience and expertise of CA\hag€igating thejudicial
system,specific psychological programasd financial assistance programasgailable at the CIUSSS, the
cultural knowledge of community organizations and the financial assistance and aid for food and families
at the mosque were all mentioned. A ngorcoordinated and collaborativepproach among all
stakeholders can lead to significant improvememntgmnsuring access to services fduaslim women.
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3.0 INTRODUCTION

The Amal Centewas founded in 2002 at theequest of an Imam who was overwhetd by cases of
domestic violence in the Montreal Muslim community. As a result, the Amal Center was established by a
group of women as a central place to serve Musliomenwho were experiencing a viety of social

issues including domestic violence. The Amal Center has since become an open center and welcomes al
women.The centethasserved over 1000 women since the organization was established. ¥aarthe

Amal Centeprovides counsellingservices to 10450 wonen in Montrealrepresenting 35600
interventions of counselling. The center counsels otopics ranging from marital conflict, conjugal
violence, separation, divorce, parent and child conflict, mental health, immigration, integramd
financial issuesThe Amal Center works withdient base ofprimarily low income women, immigrant
women and women fronmany multiethniccommunitiesranging from Middle East, North AfricBouth

Central Asiand the Middle East h @S NJ H p:tdien® @re refefred t@the centdsy community
partners incluéhg the CIUSSS in Ville Saint Lauréa2AVAC (Centre d'aide aux victims d'actes criminal),
Service dePolice de laville de Montreal (SPVMand Palais Justice as well @sntre de Jeunessand
Batshaw(the English and French arms of theuth protectiordirectorate) Amal serves women froimoth
Montreal and the greater Montreal aredhe center is also referred cases by the Montreal Mosque
bSGig2N] 6KAOK Aa ¢ KeéadthrodghbutXide reGibnofSvbnireab &S A a & LJ

In working with the Mosque Network for over 13 yeakspal Centesocial workers have realized that the
Imams who are leaders of the mosques, continue to be overwhelmed with the social issues of the
community with the most frequent issuested asbeingstress,parent/child conflictand marital conflict

which includescases of domestic violence. The Imams represent a growing Muslim community in
Montreal. According to the Ville de Montreal more than 10% of the immigrant population in Montreal
(born outside of Canada) is regmented by Algerians and Moroew Both these countries rank #3 and

#4 in the list of largest immigrant ethnic groups in the Montreal regikatording to the 2011 Household
survey, the Muslim population in the census area of Montreal standb@iit6%and this figure increases

to 9% based on the Ville de Montreal repofttherefore the Muslim segment of the Montreal pajation

is significant andghe Muslimimmigrant populatiorcontinuesto grow.

L ville de Montrel Report, POPULATION IMMIGRANTE SELON CERTAINS LIEUX DE NAISSANCE
Linkhttp://ville.montreal.qc.ca/pls/portal/docs/PAGE/MT STATS_FR/MEDIA/DOCUMENTS/LIEUX%20DE%20NAISSANCE_POPIMM_2011_0.PD
F

2 Statistics Canada, 2011 Household Surb#{S Profile, Montréal, CMA, Quebec, 2011

Link:https://www12.statcan.gc.ca/nh&nm/2011/dp-
pd/prof/details/page.cfm?Lang=E&Geol1=CMA&Codel=462&Data=Count&SearchText=Montreal&SearchType=Begins&SearchPR=01&A1=Religi
on&B1=All&Custom=&amp;TABID=1

Ville de Montreal Report, ANNUAIRE STATISTIQUE, AGGLOMERATION DE MONTREAL, Recensement de 26dnaEraésrdes
ménages de 201 Jage 99
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The Canadian Government currentigs an action plaim place to address violence against Aboriginal
womer?. Aside fom this planthe government provides fundingathe department of Status of Women
Canadafor specificcommunity projects which aim to address violence against women. It is through the
OFff F2NJ LINPLRalLf 2y G22NJAy3 Ay tFNIYSNEKAL 0
Center was awardetthis project.

According to the Statistics Canada and@anadian Center for Justice Statistédsmost 45% of all violence

crime against women is caused by their intimatetpar. If one were to apply the rate of intimate partner
violenceto selected female ethnic populations in Montreal including North Africa, South East Africa, West
Asia and Middle East, and South Asia (representing approx. 202,000 watnwveould result in over 900

cases of violence in these ethnic communities (based on police reportedulgjaT his analysis therefore
reinforces the fact that there is a need to ensure that these communities have access to the social services
available in Montreal.

The Imams of the mosquese leaders of the Muslim community and play an influential role initresl|
ofmenw2 YSY |yR @2dziK®d ¢KS 321t 2F GKAA& LINR2SOG A
access to the communitgind provideimproved access to service to vulnerable Muslim women in need
and ultimately to strengthen the support netwoftr Muslim Women who experience domestic violence.

Link:http://ville.montreal.qc.ca/pls/portal/docs/PAGE/MTL_STATS_FR/MEDIA/DOCUMENTS/ANNUAIRE%20STATISTIQUE_2011_RECENSEME

%20ET%20ENM.PDF

3 Action Plan to Address Family Violence and Violent Crimes AgaindgiAdloVomen and Girls. Linkitp://www.swc-cfc.gc.ca/furfin/ap-
pa/indexen.html

4 Statistics Canada, (2013)easuring violence against womesection 1: Prevalence and severity of violeagainst womenRetrieved from
http://lwww.statcan.gc.ca/pub/85002-x/2013001/article/11766/11766l-eng.htm#al
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4.0 LITERATURE REVIEW

The literature reviewwas conducted over four months between Mardtine 2016. The analysis began
with a list of 100+¥eferences related to issues on: Violence Against Women (VAW), Conjugal Violence
(CV), theexperiences of immigrant women and CV, &éhgeriences of Muslim wonmein Canada an@V,

CV and experiences of Arab women or women fromMtaghrebregion, the impact of CV a2 YSy Q&
health, the vulnerability of immigrant and refugee women, the available services and legal system
for conjugal violence in Montreal, the inlw@ment of men in efforts in VAW initiatives, abused women
and parenting, family violence and statistics on VAW. Finally, the literature review was centered around
the following key themes:

1 Theme 1Understanding the Demographics of Muslim Women in Can@dapec and Montreal

I Theme 2: Gnjugal Violence Across Canada amel Support Network for Women who are Victims
of Domestic Violence

1 Theme 3: The Support Network for Women in Montreal and its Accessibility to Women of Ethnic
Minorities

1 Theme 4: MuslinWomen and Conjugal Violence in Montreal

Conjugal violence s prevalent issue across Canada. While often treated as a private matter that receives
limited public attention, conjugal violence in fact accounts for 25% of cases of violence across Canada.
The past two decades have witnessed an uprise of researclendng conjugal violence, the services
available to victims across the country, and their effectiveness. An increase of services and their
accessibility demonstrates strong improvements that were made natiole, yet many visible minorities,
including imnigrant and marginalized groups of women, face challenges in accessing services that meet
their needs. This literature review serves to identify the common trends that emerge in research regarding
Muslim women who experience conjugal violence in Montrediil®\the aim of this project is to focus on

the services available to Muslim women in Quebec, this inevitably translates into Muslim Arab women
more particularly, because the majority of Muslim women in Montreal have Arab origins as opposed to
the makeup of Muslim populations in other provinces. It is important to note that while most Muslims in
Montreal are originally Arab, there remains a significant number of Muslims from other origins. This
review studies the available services and their limitationth wigards to the general Muslim female
population in Montreal.

All the research available that studies the case of Muslim women in Montreal identifies the distinct
differences between the Muslim community, its needs and barriers to society in comparison to other
marginalized groups and society in general. CurrentlyijeMMontreal has widespread and accessible
services to women based on a largely civil model of social outreach, many barriers have been identified
in that Muslim women hesitate approaching the available services. This is due to a lack of cultural

6Pamela(:ross(2013),LaVioIencee‘af Q; HelsAdiRmesSantéet Justicepour lesFemmesMusulmanesCanadiennespntario: Conseil
CanadierdesFemmesMusulmanes4.
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sensitiity among the services available to them, as well as a lack of collaboration among civil social
services and faitfbased organizations. One example which defines the lack of cultural sensitivity is the
perception that civil social service organizationsdeio favor separation, rather than reconciliation
among couples who have experienced conjugal violence. Such an approach indicates a lack of involvement
of faith-based agents who would support reconciliation where possible. Muslim women of an immigrant
badkground may also face strong language barriers, and often lack awareness of their rights and of the
services that are available to them. This review therefore studies the causes, needs, barriers, priorities
and opportunities that victimized Muslim womenrciand have in Montreal. Many specialists prioritize a
O2YLINBKSYyaA@dS | LIINRBIFOK GKFG AyOft dzRIgdimitate tonjigd LIS O (
violenceby treating the causes of violenes well as theiconsequencesSuch an approach requirdse
Sy3alr3asSySyid 27F ¢2YSyQa FrYAtASaAT O2YYdzyAdAaSa | yH
FYR aSO2yRIFENE AyaidlyoOoSa 2F @A2ftSyO0Sd LyO2NLRNI i
help reach a middle ground in which they camégt from both civil and religious social services, while
eliminating the risks associated of choosing one or the other, such as the loss of community relations and
social isolation.

This review begins with an analysis of the demographics of the Mastiimunity in Canada at large and

in the metropolitan provinces that have wastablished Muslim subommunities. This helps gain an
understanding of the makeap of the local and national Muslim population based on country of origin,
education, employmentand other important factors that prove relevant within the context of conjugal
violence. The review then briefly introduces conjugal violence, its meanings, importance and
conseqguences in the local and national context. Theme 3 takes a close look atpihartsnetwork
available to victimized women in Montreal. The final theme of this review then analyzes barriers and
needs of victimized Muslim women in the context of seeking assistance. This report concludes with the
common opportunities identified througput the available research, pointing to the priorities that
organizations and poliegnakers must make in the process to prevent conjugal violence in Montreal.

Theme 1: Understanding the Demographics of Muslim Women in Canada, Quebec and Montreal

To begn an analysis of the Muslim experience of domestic violence in Montreal, it is important to gain an
understanding of the socieconomic profile of Muslims across Canada. According to the National
Household Survey in 2011, just over one million individigestify with the Muslim faith, representing
3.2% of the population in Canaddhese figures are up from 2006, where a total of 842,200 people
identified as Muslin¥.In 2001, they represented only 2% of the national population with a total of 579,645
people who identified as Muslifhln one decade alone, the total population of Muslims in Canada nearly
doubled. It is safe to say that today, this number has furthereiased, especially when considering the
political instability in many Muslim majority countries that has led to the mass migration of Muslims and

7 StatisticsCanada(2011),2011NationalHouseholdSurveyDataTables StatisticsCanadaCatalogueno. 99-010-X2011028.
8

9

MichaelAdams,(2007),MuslimsandMulticulturalismin CanadaEnvironicResearclGroup,6.

DaoodHamdani(2004),Muslim Women:BeyondPerceptionsCanadiarCouncilof MuslimWomen,2.
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Arabs. According to Daood Hamdani, 98% of the Muslim population in Canada live in Ontario, Quebec,
British Calmbia and Alberta, in that respective ordéThe origins of Muslims across Canada significantly
differ. In Ontario, the main countries of origin to the Muslim population are Pakistan, Canada, Somalia
and BangladesH.In Quebec, they are mainlorocco, Agleria and Lebanon (seppendix A). In Western
Canada, particularly British Columbia and Alberta, Muslims originate mainly from Iran, Canada and
Afghanistan'?

The actual ethnic breakdown of the Muslim population in Canada is unavailable in the Sta@tstacka

online public database for 2011 census data. Therefore, the following analysis of available statistics infers
the ethnic origins of Muslims among the provinces. When looking at the figures that represent the Arab
population in Canada, they give BsSK i Ay (2 6KSGKSNI I LINRBZAYyOSQa adz
origin, or of other South or West Asian origins. The National Household Survey indicates that in 2011, the
total Arab population in Canada is 563,165. The province holding the largesenaiArabs is Quebec,

at 242,015. Ontario follows with an Arab population of 218,570. Alberta has an Arab population of
51,9301 Bouchra Taibi indicates that Quebec carries the strongest proportion of Arabs than its
counterparts, especially in Montrealjhere Arabs represent 4% of the Canadian populati@ased on

these figures, one can assume that if Ontario carries the largest Muslim population, yet does not have the
highest Arab population among the provinces, a significant portion of its Muslimlgiapumust indeed
originate from norArab countries as Michaédddamssuggests. In Quebec however, with the second
largest population of Muslims natiewide, and the largest Arab population in Canada, it is safe to assume
that the vast majority of Muslimeriginate from Arab nations. This raises an important point to identify

in this review: to distinguisbetweenArabs and Muslims as two distinct groups, that often do but not
necessarily overlap. It is important to note that not all Arabs are Muslim, siregemay affiliate with

other religions or none at all. The Arabs living in Quebec originate primarily from Lebanon, Morocco, and
Algeria® The vast majority of Moroccans and Algerians identify as Muslim, while Lebanon has a sizeable
Christian populationt® The proportion of Lebanese Christians is even stronger within Canada, as a
significant portion of the Lebanese diaspora immigrated to Canada due to persecution in their home
country !’ Interestingly, however, Ontario is home to the largest number of Lebahorn people in
Canada, with a total of nearly 73,000, comparing to around 70,000 in Quebec. While the Lebanese
population is the largest Arab population in the vicinity of Montreal, it is in fact only the third largest
Muslim population, as one mustgsume that approximately 50% of the Lebanese community is Muslim.
This makes it key to decipher the limitations in the figures of the Muslim and Arab populations in Quebec,

Opid., 2.

11 Hamdanidoesnot clarifywhether Muslimswho originatefrom Canadaare in fact Canadiarborn Muslimswith other originsor convertsto
Islamwith Canadiarorigins

12 Adamsg8.

13 NationalHouseholdSurvey2011.

14 BouchraTaibi,(2013),Violenceconjugaleet ressourcesnobilisées uneanalysentersectionnelleR Q S E LIS thfeSryieSatahio

musulmanesu Québec Mémoire de maitrise,Universitédu Québeca Montréal, 7.
15 NationalHouseholdSurvey 2011

16 lan Campbell(2013),"ModernizingWWomen:Genderand SocialChangen the Middle East.3rd ed, ValentineM. Moghadam(Review),"

World Languageand CulturesFacultyPublications 15.
17 Immigrationto North America,Lebanesémmigration,retrievedfrom http://immigrationtous.net/182-lebaneseimmigration.html
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since a significant number of those with Lebanese origins are not Muslim. In siem¢l@Quebec, and
Montreal more specifically, are home to a significant number of Muslims that come from primarily Arab
origins. A smaller yet significant group of Muslims originates from South or West Asian countries.

The largest segment of Muslim womeén Canada are in fact Canadibarn, outnumbering those who

were born in their countries of origin and later became naturalized citizens or recent immigrants, standing
at one-quarter of the Muslim female populatiolf.Over 60% of the Muslim population in i@ala is
foreignborn and have immigrated in the last 20 years. According to the 2001 census, in Toronto, nearly
75% of Muslims are foreigmorn; in Montreal, nearly 70% are foreigmorn; and of Vancouver Muslims,

76% are foreigiorn 1% Although these numérs may have significantly changed over the last decade,
especially considering recent upheavals in countries with significant Muslim populations, Montreal has
the largest portion of Canadiamorn Muslims compared to its counterparts. Thigearters of itforeign

born population immigrated since the 1998sNonetheless, the majority of Muslim populations are
foreignborn and/or recent immigrants.

Onehalf of adult Muslim females (aged 25 years and above) havesgesindary education, and one

third of adut Muslim females in Canada have received university education. This figure compares to one
fifth of Canadian female®.According to Hamdani, nearly twfifths of Muslim females in Canada pursue
studies in the fields of science and engineering, with amgfremphasis on the health field, and a lower
but still significant emphasis on physical and life sciences, mathematics, and technokdfgf which
FfA3IYy ALK GKS §NBy R & Despite the dVeragdil@vel af edncaidy 2c€iked byy S 4
Muslim women in Canada, their participation in the labor market identifies a large gap. Under 50% of
Muslim women participate in the labor market, which is lower than the average 60% for Canadian
females?* In 2000, 16% of the Canadian population was consitlewehave an inferior income, whereas

this figure nearly doubled to 35% for Arabs with an inferior incéhWhere nearly 7% of the Canadian
population was unemployed, nearly 12% of the Arab population dfe unemployment rate for
Muslim Arab women is @n higher?’ Cultural constraints, labor market conditions and administration
factors all play an important role in the unemployment rates of Muslim women in Cafadaormarket
conditions such as discouraged jebarch after long periods of unemploymemotential language

18 Hamdani2.

19 StatisticscCanadaSelectedreligiondy ImmigrantStatusand Periodof Immigration,2001Counts Retrievedrom
http://www12.statcan.ca/english/census01/products/highlight/religion/Page.cfm?Lang=E&Geo=CMA&View=2b&Table=1&Code=462&Sort=2&
B1=Montréal&B2=Counts

20 |t is crucialto note the highvolumeof foreign-born Muslimswho haveimmigratedin the last20 years,indicatingthe strongemphasisof
recentimmigrationtrendswith regardsto Muslims.

21 StatisticsCanadaSelectedreligionsy ImmigrantStatusand Periodof Immigration,2001Counts.

22 Hamdani 10.

23|bid., 10.

24 bid., 12.

25 Taibi,8.

26 |bid., 8.

27 pid., 8.

28 Hamdani.11.
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barriers and refugee status as a restraint to find work under legal conditions are all examples of restraints
to employment for Muslim wome#? Taibi points out the heavy role played by discrimination against
Muslim women, as wel Shedescribes this discrimination based on a Statistics Canada study in 2007
that states 26% of Canadians with Arab origins have encountered unjust treatment based on their
ethnicity, race, religion, language or accent in the preceding five years or sincauttiedl to Canad&

96% of the Muslim female population in Canada have conversation abilities in English or French, with only
4% lacking the ability to converse in either official langudgdeis 96% of Muslim women have varying
levels of language compency ranging from basic conversational skills to full fluency. However, according
to studies, recent immigrants who are relatively young (below 19 years of age) are less likely to speak
English or French.

The social status of Muslim women across Caralllales to the importance of family values in Muslim
communities. Nearly 60% of Muslim women aged 15 and above were married in 2001, comparing to less
than 50% of the female Canadian population. Over 25% of Muslim females were never married, comparing
to nearly 30% of Canadian females. When consulting figures of separation and divorce, Muslim and
Canadian females alike have low percentages of separation, at under 10%. Muslim women have a much
lower rate of divorce (7%), at less than en&f than the averge Canadian population (1796)Similar
separation rates between the two represent the natural fate many marriages in both cultures may face.
The difference in divorce rates however indicates the stronger tendency for Muslim women to reconcile
the marriage, whereas Canadians seem toehahigher tendency to divorce. This is a strong indication of
the importance of the family unit in the Muslim population, where separation may happen, but other
forms of reconciliation are sought before resorting to divoite.

The data used to paint picture for a foundation of who Muslim women are across Canada has several
limitations worth noting. As mentioned above, it is difficult to fiuhata pertaining to Muslims in general

as many Muslims may not be Arab, and many Arabs may not be Muslimis Tdrisimportant point
particularly in the Quebec context, where the bulk of Muslim women primarily come from Arab origins.
Another limitation that makes the available data vulnerable is that although the figures derived from the
NHS are relatively recentuch of the figures regarding Muslim women may be outdated considering
recent migration influxes in Canada. These recent changes may significantly impact the socio
demographics discussed above, and may only be available in future years. Thirdly, itianirtpaealize

that refugee Muslim women are underrepresented in this study because data concerning refugees is very

29|bid., 11.

30Taibi,8.

31 bid.,8.

32 bid., 7.

33lene Hymanet collab.,(2006),TheAssociatiorBetweenLengthof Stayin Canadaand Intimate PartnerViolenceAmonglmmigrantWomen,
AmericanJournalof PublicHealth,96:4,655.

34 Hamdani,7.

35 Annesariset collab.,(2007).Etudede casauprésde Canadennesmusulmane®t R Q A v (i S Wddlyfdiigielixén résolutionde conflits
familiaux.Unerechercheexploratoiremenéea Montréal en 20052007,40.
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limited, especially since Canada introduced substantial refugee acceptance programs very recently. It is
therefore important to be attenwe to future research that will shed light on the impact refugees have on
the sociedemographics of Muslim women.

Theme 2: Conjugal Violence Across Canada and the Support Network for Women who
are Victims of Domestic Violence

The United Nations definatomesticviolence as any behaviof an intimate partner or epartner that
GOl dzaSa LIKeaAOltz &SEdzaft 2N LdeOKz2ft23A0Ft KIN
psychologichabuse and controlling behaWa@®@Cé2 NJ G KS LJzN1J32 aS 2F (KA & NB
A2t Sy0S¢zx aO2yedaAlt @A2ftSy0S¢és |yR aGAylUAYFOGS |
Canadian reality, the prevalent types of domestic violence include physical, sexual, psych#ogical,
emotional and economical abus&While domestic violence may be an issue that is not made public as
often as other types of violence, it is clearly a serious reality that Canada faces. In 2010, Statistics Canada
stated that domestic violence accounted #6% of cases of violence natiande *° According to a more

recent study in 2013, 69% of all cases of violence against women happened within the%g&fe of

victims of domestic violence across Canada are women, putting them at much higher risk of being

victims#!

While the statistics available to the public successfully prove the gravity of domestic violence across
Canada, the figures remain vulnerable. There is an increase of cases of domestic violence that go
unreported to the police, indicated by a gdetween selreported cases (cases that go straight to
shelters) of domestic violence and police repdft&Eurthermore, it is a weknown fact that figures on
OFLasSa 2F R2YSauAO0 @A2fSyO0S R2 y20 NBT{ ®0OnderNBI f
NB LJ2 NIiThig/idegpecially true in the case of Muslim women who are victims of conjugal violence, as
these social factors speak to the cultural constraints, unwillingness or inability to report their situation
(see Theme 4). However, in thergeral Canadian context, of the cases of domestic violence that are
reported to the police, 73% belong to situations of physical violéh@dese available police reports, too,

are misleading, because victims of conjugal violence who approach the polfedare understandably
victims of physical assault, since the police is considered as an agent to put an immediate stop to a highly

36 Wworld HealthOrganizationyiolenceAgainstWomen,Retrievedfrom http://www.who.int/mediacentre/factsheets/fs239/en/
37
Cross].

38 StatisticscCanada(2011), FamilyViolencein CanadaA StatisticalProfile,(Cataloguanumber85-224-X),RetrievedMay 13,2016from
StatisticsCanadahttp://www.statcan.gc.ca/pub/85224-x/85-224-x2010000eng.pdf 5.

39 Cross4.

40 StatisticsCanada(2013),MeasuringViolenceAgainstWomen: StatisticalTrends (Cataloguanumber85-002-X),RetrievedMay 13, 2016from
StatisticsCanadahttp://www.statcan.gc.ca/pub/85002-x/2013001/article/11766eng.pdf 14.

411bid., 20.

42 KateMclnturff (2013), TheGapin the GenderGap:ViolenceagainstWomenin CanadaTheCanadiarCentrefor PolicyAlternatives,11.

43 SabraDesaiand ZehraHaffajee, (2011),Breakinghe SilenceReclaimingQur'anicinterpretationsasa Toolfor Empowermentand Liberatory
Praxisfor Dealingwith DomesticViolencein CanadiarMuslim CommunitiesCanadiatWomanStudies 29, 129.

4 StatisticsCanadaMeasuringViolenceAgainstWomen,23.
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dangerous situatiorf® This causes the underrepresentation of psychological and other types of abuse
within intimate partrer relationships, which in fact are more predominant than physical abuse in the
context of conjugal violenc¥.

There are several platforms of resources available to women who are victims of conjugal violence across
Canada. The Canadian Network of Wom@&tislters and Transition Houses is an organization that works

to provide recommendations and influence policy regarding the protection of women's human rights on
the national levef’ This network further sets out to ensure the federal government meets #exn of
women of visible minoritie4 Status of Women Canada plays a key role in the realm of empowering
women, establishing and supporting several initiatives to combat conjugal violence across Canada, such
as the White Ribbon CampaiéhThe funded projets by Status of Wimen focus on three themes that
empower women and promote equality between women and men, including the promotion of economic
security, democratic participation, and ending violence against woth&he general issue of violence
against women has increasingly gained priority on the federal agenda. Members of parliament jointly
agree that government must provide additional funding and support to provincial organizations and
initiatives that deal withthe engagement of communities, educating youth and men on violence, and
ensuring accessible services to all woriehhe federal government depends greatly on the Status of
Women committee to ensure that the prevention of violence remains a priority aatgsrovinces.
Provincial governments have undertaken great measures to implement policy change and funding to
organizations who focus on delivering support to victims of conjugal violence. The Ontario government
introduced initiatives to change public dtides on gender equality to help prevent first occurrences of
violence, such as thleighbours, Friends and Famil@@®ject that engages entire communities to help
recognize violence and its precursors, and therefore how to prevéhlritportant communiy and social
organizations exist to provide immediate and ongoing assistance to victims of conjugal violence, such as
the CLSC (local community service centre) in Quebec. There are hotlines in the different provinces that
are accessible to all women fonimediate support and referral. Dedicated shelters are widely used across
the country for women who are victims of domestic violence. In provinces withestblished Muslim
communities, research centers dedicated to resolving issues within the Muslimuoity actively create
reports, statistics, and initiatives to combat domestic violence, such as the Muslim Resourcef@entre
Social Support and Integration (MRCSSI) in Ontario.

4 1bid., 10.

46 MaryseRinfretRaynoret collab,(2010),DomesticViolenceSupportServicesCurrentSituationand Priority Needs Centrede recherche
interdisciplinairesurla violencefamilialeet la violencefaite auxfemmes,10.

47 CanadiarNetworkof2 2 Y S Bi@lersand TransitionHomes retrieved from http://endvaw.ca/aboutcnwsth
48(2015),ABlueprintfor/ | y I RatidRalActionPlanon ViolenceAgainstWomenand Girls,CanadiarNetworkof2 2 Y S Bi@lierss
TransitionHouses4, Retrievedon May 10, 2016from http://endvaw.ca/wp-content/uploads/2015/10/Blueprinffor-CanadasNARon-
VAW.pdf

49 ToddMinersonet collab,(2011),IssueBrief: Engagindlen and Boysto Reduceand PreventGenderBasedViolence Statusof Women
Canadal-43.

50 Statusof WomenCanadafFundedProjects Retrievedfrom http://www.swc-cfc.gc.ca/furfin/projects-projets/indexen.html

51 HeleneLeBlanc(2015),PromisingPracticedo PreventViolence AgainstWomenand Girls.Reportof the StandingCommitteeon the Statusof
Women,53.

52 DomesticViolenceAction PlanProgresReportUpdate,Retrievedfrom http://www.women.gov.on.ca/owd/english/ending
violence/dvap_update_2012.shtml#TOC5
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The existing resources have established a widespread outreach to womestillyface weaknesses such

as the lack of adequate language interpretation and translation for the many female victims of domestic

violence who are unable to express their situations clearly in English or French. In the context of Muslim
women, researclstrongly suggests that social services do not adequately reach Muslim women who are

victims of domestic violence because of their lack of cultural sensitivity, and because many Wuském

lack awareness of the services available to them due to theinmistances? Further details on this will

be discussed in Theme 4.

An example of a project undertaken to improve the accessibility of services to Muslim women victims in
hydFNA2 Aa GKS RS@St2LIYSyd 2F a! ¢ NI{ASNIAIO S It yNdel- A
by the MRCSS81This project model resembles the ighe Approach by the Amal Cenfer Women in

that it works to survey members of both mainstream services and the Muslim community to encourage
collaboration between the two for the ppose of ending domestic violence against Muslim women in
Ontario® The White Ribbon Campaign is an example of a natide campaign that follows a different
approach: engaging men to provide effective frameworks to reduce and prevent conjugal vitfighee.

Amal Center follows a similar approach where it engages Imams who are leaders of the mosques and who
play a privileged role in the community as they regularly interact with Muslim men, women and youth.
¢KS LYFYQa aSNX2ya | y Risolyhle &ihiNde cordmumtsday anlinfluentiak S A N
role in the moral conduct practiced by many Muslim mdinis approach is relevant to this Needs
Assessment as this type of engagement proves to be highly important and influential to prevent conjugal
violence.

Theme 3: The Support Network for Women in Montreal and its Accessibility to Women of
Ethnic Minorities

Montreal holds a number of different services available to female victims of conjugal violence. In the last
decade, conjugal violence hasceived attention from both provincial and local pottykers and the
Montreal community. The government of Quebec renewed its program to prevent and reduce conjugal
violence in 2013, with many initiatives and plans put in place to increase accessginatiaed women

in Quebec®” A wide range of community organizations and shelters are available to the women of
Montreal, such as local CLSCs (now referred to as CIUSSS), CAVAC (Centre of aid to victims of crimina
acts), CALAE(Centre of aid and combatgainst aggressive sexual acts), SOS Violence Conjugale,
community organizations dedicated to women, and widespread shelters for women. The Federation des

53 MohammedBaobaid(2002) ,Accesgo womenabuseservicesy Arab-Speakinduslimwomenin London,Ontario: Background
investigationandrecommendationgor further researchand communityoutreach,Centrefor Researctand Educatioron Violenceagainst
Womenand Children,19.

5 MohammedBaobaidet collab.,(2010),AddressinddomesticViolencein CanadiarMuslim CommunitiesA TrainingManualfor Muslim
Communitiesand Ontario ServiceProviders Muslim ResourceéCentrefor SocialSupportand Integration, 1-65.

55 |bid., 4.

56 Minerson,2.

57(2012),Preventing Detecting,and Ending, 20122017 GovernmentAction PlanonDomesticViolence Governmenbf Quebec,1-41.
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maisons d'hebergement pour femmes is a Quebec network of shelters for women that supports its
member $elters to help them perform their mandate in protecting women from violetfcEable de
concertation de violence conjugale is a network of a vast number of organizations that operate within the
scope of domestic violence in Quetd his network preparesey research and yearly reports and sets
priorities in the realm of conjugal violence. IVAC is an organization that provides compensation to
victimized womer?? The mainstream activities of services to women include referrals and counselling,
whereas certairservices provide more idepth aid to women. Many local CLSCs provide medical and
legal referrals, and psychological and social suppd@ommunity organations such as Amal Women
Center provide, in addition to the aforementioned, legal counselling, agganiment of victims to
medical and legal appointments, andfolllzLJa = | f € Ay Iy SFF2NI G2 Fo6oAR
guidelines. Several shelters, as well, go beyond the mainstream activities of solely providing shelter to
women. Auberge rRnsition, apartner of the Amal Women Centeis a feminist organization that offers
shelter, counselling, information and follewp services to its clients who are victims of conjugal
violence®? Maison Flora Trista al® a partner of Amal Women Centeand Shield of Athena, are
examples of shelters that dedicate their services and support to women and families fromathacal
communities who face situations of conjugal violeft& Therefore, Montreal portrays a diverse range

of services that combahe issue of conjugal violence.

There are many strengths of the system to prevent conjugal violence within the province of Quebec. To
begin with, there are shelters and services available to women all over the province, even though more
populous areakave a higher concentration of such servites. KAt S v dz§56S5S0Qa 2FFA OA L
77% of shelters offer services in Engfshnd a third of these shelters offer services in Spanish and other
languages$’ This figure has nearly doubled from prevéorears’® This indicates an increase in recognition

of the need for adequate communication with women who are victims of conjugal violence. In addition,
several shelters across the province invest in ethnically and linguistically diverse personneliotimep

from different background$® A valuable indication to the strength of the current system is shown
through the response of poliemakers to the needs identified in government research of the current
needs of women and their services. In a study &g on the services available in Quebec to women,
dzy RSNIF 1Sy AY wnmn: 17d: 2F GKS AYOGSNIBASHESR az2O0A
needed to prioritize access of services to vulnerable groups of women, such as Aboriginal, disabled,

8Ferdationdesmaisonsk Q K S 6 S NaEUSfanSngsretrievedfrom http://www.fede.qc.ca/mission

59 Tablede concertationen violenceconjugalede Montreal, retrievedfrom http://www.tcvem.ca/page/gouvernance

6 |ndemnisatiordesvictimsR Q | &imBels retrievedfrom http://www.ivac.qc.ca/EN_acts.asp

61 Centreintegerde sante et de servicessociauxde Lavalretrievedfrom http://www.cssslaval.gc.ca/votresante-et-votre-bien-etre/soutien-
psychologiqueet-social/violenceconjugaleet-familiale.html

62 MaisonAubergeTransition retrievedfrom
http://lwww.aubergetransition.org/index.php?option=com_content&view=article&id=27&Itemid=275&lang=en

63 MaisonFloraTristan,retrievedfrom http://www.maisonfloratristan.com/

64 MaisonShielfof Athena,http://shieldofathena.com/

85 RinfretRaynor 30.

56 bid., 9.

57 1bid., 9.

58 bid., 22.

69 MaryseRinfretet collab.,(2013),Adaptationdesinterventionsauxbesoinsdesimmigrantsesen situationde violenceconjugaleétat des
pratiqguesdanslesmilieuxd'intervention, Centrede rechercheinterdisciplinairesurla violencefamilialeet la violencefaite auxfemmes,12.
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immigrant, or elderly womeri® The 20122017 Government Plan on Domestic Violence successfully
responded to this by including the priority to meeting the needs of these vulnerable gfbisghis plan

is currently being carried out, results of its effectiess will be made available once complete. Lastly,
there is a relatively good degree of collaboration among services in Montreal according to social
workers’?

Despite the advancements in the current system of services to women who are victims of conjugal
violence in Montreal, and in a greater Quebec, there remain several shortcomings. Female victims
approach services depending on certain criteria: geographic proximity, the spiritual, cultural and linguistic
sensitivity of the social worker (civil or retigs), their availability, shared values, cost, confidentiality and
security” The services available in Montreal lack a good portion of these criteria. To begin with, language
is a big obstacle within the services that address conjugal violence in Mofftieslidentified above,
immigrants make up a considerable portion of women victims of conjugal violence. It is commonly found
that many women who are new to Canada do not adequately speak English or Fr&ncthermore, a

woman who is victimized is oftdilled with feelings of shame, humiliation, and low setteem that make

it hard to discuss their victimizatiofi.Therefore, a lack of total grasp of English or French prevents women
from adequately expressing themselves and their situations. Women natstrily be able to speak in

one or both of the official languages, but must be able to speak sufficiently. The lack of linguistic abilities
among newcomers hinders their access to services, and leads to a pairing of both a language barrier and
social isoltion,’” which is a serious symptom of women who are victims of conjugal violence. The
AYyOF LI OAGe 2F aLISFH1Ay3a 9y3IftAaK 2N CNBYOK AYLISRSY
the judiciary system, and many other services that involve administral tasks requiring such skills.
Furthermore, while interpreters are not scarce, there remains a shortage of them across shelters in
Montreal, especially since the available interpreters may not speak the required difledisgsh may

often be the caseavith Arab Muslim women. This makes women unable to privilege from therapy sessions
and counselling that may prove very important to their situation. The lack of interpreters as well, and the
lack of adequate interpretation, which is a challenge on its DwnOl dza S& Yl y& I aLIS Ol
situation to be lost in translation. Another important factor of using interpreters when available is that
GKS®@ YI & Y I GdzNI f & f2a4S GKS SY20A2yIf Fl OG 2 NJ
interpretation. Accordingo a study assessing language accessibility of services in 2010, nearly 30% of

°RinfretRaynorDomesticViolenceSupportServicesCurrentSituationand Priority Needs 29.

" Preventing Detecting,and Ending/II.

72 Myriam Dubéet collab.,(2005),Etudeexploratoiredu point de vue desfemmeset deshommessurlesserviceautilisésen matiére de
violenceconjugale Santémentaleau Québec30:2,312.

73 AnneSaris46.

741bid.,48.

s1bid.,48.

76 JoaneWemmerset collab.,(2004),Lesbesoinsdesvictimesde violenceconjugaleen matiérede justice,Résultatsl'une étude exploratoire
qualitativeauprésde victimeset d'intervenantesen maisond'hébergement21.

7 RinfretRaynor Adaptationdesinterventionsauxbesoinsdesimmigrantsesen situationde violenceconjugae : Etatdespratiquesdansles
milieuxR QA y 45 NI S =

8 Adaptationdesinterventionsauxbesoinsdesimmigrantsesen situation de violenceconjugale EtatdespratiquesdanslesmilieuxR QA y it SNIIS =
12.

71bid., 14.
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shelters provided services in other languaded/hile there has been an increase of services in Spanish
and other languages, this increase ceases to provide adequate lingllysticcessible services to Muslim
women in Montreal.

Another important limitation of the services available in Montreal is the lack of an adequate level of
cultural sensitivity within these services regarding immigrant women. This analysis considerallgult
sensitive social workers to be trained and knowledgeable in the cultures of their clients, and are able to
process their cases with a strong understanding of their values and priorities. Before analyzing what recent
research implies regarding thisnitation, it is important to note that social workers in the realm of
conjugal violence themselves are aware of this gap. They find that the lack of permanent financial support
diminishes the quality of interventioft.Limited financing inevitably limitde training of the personnel,
which can directly influence their level of cultural sensitivity. Social workers in fact realize the needs of
women and maximize the ways in which they can intervene to deliver an adequate response, but are
required to stop at certain point due to this financial limitation. Furthermore, in the context of immigrant
women, social workers realize that they have a distinct set of needs, yet this distinogsmadt exist in

the grantsgiven by the government. This is because subsidies are given to all groups that work within the
realm of conjugal violence, treating the clientele as homogeneous, assuming no distinction between the
aid given to Canadian women and the aid given to womem fdiverse ethnecultural background® &

Celia Viger notes that while services should in fact be qualitative, they are rendered quantitative due to
this financial shortcomingt All social workers of a particular study carried out by Viger unanimously
agreed that special projects must be put in place particularly for immigrant women, including the active
participation of the women, men and all generations involved in the incident of violence. Furthermore,
they agree that there needs to be collaboration Wween professionals of the respective cultural origis,
which presents yet another limitation of the current system being the lack of sufficient
intercommunication, or collaboration, between civil and cultural services in response to combatting
conjugalviolence. Cultural sensitivity therefore goes hand in hand with the intercommunication between
such organizations, because the presence of the latter leads to the presence of the former. Reasons for a
lack in collaboration among services are summarizethbyfinancial competition between them, the
difference in beliefs and attitudes among services, qualifications, training and experience of personnel
with regards to conjugal violen&.Alongside the unanimous agreement among social workers that
different goups of women require different modes of assistance, women themselves feel that the
expertise of social workers plays a central role in their ability to understand the consequences of the

80 RinfretRaynorDomesticViolenceSupport ServicesCurrentSituationand Priority Needs 9.

81 CeliaRojasViger,(2007),Perceptiond'intervenantsesdesréseauxnstitutionnel et communautairea I'égarddesprogrammesvisanta
contrerlaviolenceconjugalechezlesfemmesimmigrantes,Cente de recherchenterdisciplinairesurla violencefamilialeet la violencefaite
auxfemmes,22.

8bid., 23.

83 After noting that marginalizedyroupsof womenare often underrepresentedvhen combattingconjugalviolence Quebec'syovernmentand
organization$egana shift towardsmore inclusiveprogramsthat focusresourcesn thesegroupsof minority women,womenwith disabilities,
andimmigrantwomenamongothers

84 Viger,23.

81bid., 25.

8 Dubé,304.
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violence inflicted then®’ Yet, out of an average 20 employees péelter, only 16 employees are
trained 8 It is safe to assume that the number only decreases considering employees who have received
culturally sensitive training.

It is not only the social workers, but also police, the court system, and health care gnowtio also
sometimes lack an understanding of the cultures of immigrant and refugee victims of domestic vilence.
Social workers find that police lack adequate training in the needs, circumstances and understand of cases
of conjugal violencé&® Moreover, women who seek help from the police are not given the expected
comprehension and respect regarding their situat¥dithis inadequacy of training is demonstrated by

the statistics pertaining to conjugal violence in Quebec. Less thaithinakeof respondensg to a study in

2013 reported their cases of domestic violence to the pdfiggenerally, statistics identify that cases of
intimate partner violence are less often reported to police than in the pa&s mentioned earlier, self
reported cases of domestigolena are significantly greater thahose reported to policeThis is due to
arenewed lack of confidence in the police, and the lack of comprehension they have for women victims
of violence. While Police Services of the City of Montreal (SPVM) have put efforts in place to create bridges
with cultural communities to foster a bettamderstanding of their values and lifestyféshe evidence
indicates that there émainsignificant limitations in police procedures regarding the handling of victims

of domestic violence.

A final limitation of the current aid resources to women victiaisdomestic violence in the vicinity of
Montreal is the lack of inclusion of men in the system. While some basic organizations and services do
exist for perpetrators of violence, there is little to no emphasis on the importance of including men in the
process to prevent primary instances of domestic violence. Research, however, indicates the strong role
that men play in this process.

The current services that are available to men in Montreal are certain organizations that offer referrals,
individual andgroup therapy sessions, such as Bep”™® ProGam, Option, Service aide aux conjoints, A
02 Sdz2NJ RQK 2 Y Y°SThesd sérriced plidw asimilar design to those available to victims of
violence, in that they are accessible to those who approhaemtvolwntarily. The problemhat research
points out with this model of services is that men generally do not seek help or consider their violent

871bid., 310.

88 RinfretRaynorDomesticViolenceSupportServicesCurrentSituationand Priority Needs,11.

8 MichaelRunneret collab.,(2009),Intimate partner violencein immigrantand refugeecommunities:Challengespromisingpracticesand
recommendationsFamilyViolencePreventionFund,RobertWood Johnsor-oundation 15.

%0 Wemmers25.

91bid., 25.

92 StatisticscCanadaMeasuringviolenceagainstwomen, 10.

93 StatisticscCanadaFamilyViolencein Canadall.

%4 SPVMCulturalCommunitiesretrievedfrom http://www.spvm.qc.ca/en/Fiches/Details/Culturglommunities
% Repereretrievedfrom www.repere.org/

9 http://domesticviolence.gouv.qc.ca/need_resources.php
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behavia as serious or dangerod$This means that abusive partners do not necessarily seek any type of
aid, because they do not see a problem. The White Ribbon Campaign recognizes the importance of
engaging men by educatj them to prevent such behavi therefore preventing primary inshces of
domestic violence. The campaign identifies the lack of awareness of domestic violence and its
conseguences among men, noting that a key strategy to overcome this is to educate men and create
personal connections between them and victifdt is futher noted that men are more willing to engage

in dialogue around the issue of domestic violence when they are viewed and presented as part of the
solution, and not just the problerff.Very few initiatives aimed at primary prevention and education for
menare made availabl&® Among the organizations that exist to abusive partners, there is a waiting list
that often leads them to withdraw their requests before receiving assistdttaendering these services
sometimes ineffective. A successful strategy toagegmen to prevent violence before it takes place is by
creating partnerships between violence prevention organizations, culipeific community agencies,

and faithbased organizations among othéf8.It is of high importance to ensure that education and
engagement initiatives are always culturally relevant and linguistically acce&Silaeoiding simple
translations, that, due to language barriers, can hinder the effectiveness of services.

An important realization among much of the available reseaegfarding domestic violence centralizes
FNRPdzy R GKS ARSI (KFd a@Az2tSyO0S Ay |ye &az20ASdae
FRRNBaaAy3a Ada YFIYyAFSadl dAazy NPS8KvNihgiKresylve ihk S O
causes of violencim the home, which originates from factors such as different types of stress and lack of
recognition of skills among othet®. As studies suggest, the higher the streselewf men, the more
violence they magxert1% A key approach that seems to resporthis need of engaging men is the
Comprehensive Approach, presented by Alan Berkowitz, which stresses involving all members of the
community in resolving cases of domestic violence, in interactive rather than passive prdgrdinis.
involves improvement fopersonal skilld%® engaging and mobilizing communities, and building coalitions

and networks to educate and maintain safety within the commuffity.
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Theme 4: Muslim Women and Conjugal Violence in Montreal

The last decade has developed a strong bodyeséarch concerning the Muslim experience of conjugal
violence in Montreal, mainly because it has become a part of society that cannot be ignored. This recent
increase in recognition indicates the existence of issues that require an action plan to detipiner
causes and provide solutions. This theme covers the causes, barriers and needs of victimized Muslim
women, ending with opportunities and priorities regarding women and conjugal violence in Montreal.
There are many similarities between the needs éadiers of Muslim women and women in general in
Montreal, as discussed in theme 3, yet Muslim women in particular prove to have unique barriers and
therefore needs. To understand these barriers and needs, one must consider the barriers that Muslim
immigrant women face, and those faced by Canaeli@nn Muslim women. The barriers of the two groups

of women often but not always overlap.

The legal status of Muslim immigrant families creates more barriers to access services in the realm of
conjugalviolence. Firstly, Muslim women who are new to Canada are often unaware of the services
available to them that protect them from conjugal violence. They have limited access to information,
counselling and community services and are often reluctant to @cesgergency services such as police
because of a fear of deportatio? Muslim women who are especially newcomers are often unaware of
their rights due to their dependent roles, making them potentially more susceptible to conjugal violence.
Furthermore, imnigrant and refugee women are at a higher risk of experiencing domestic violence due
to their vulnerable position, with their lack of a social support network, family support network, financial
stability and stable legal status.

A predoninant barrier that Muslim immigrant women face when seeking services is language. As
discussed earlier in this review, the majority of Muslims in the Montreal region pertain to Moroccan and
Algerian origins. While Montreal attracts the largest number of North African AnaBGamada due to its
official language being French, there remains an underestimated linguistic limitation among the Moroccan
and Algerian population. Social services in Montreal within the context of conjugal violence are offered
primarily in French, whereverthree-quarters of these centersffer English services as well. Surprisingly,
however, Moroccan and Algerian immigrants who make their way to Montreal from their hometowns do
not necessarily speak French fluently. This limitation is rooted in theagidun system of both countries.

While linguistic diversity does define Morocco and Algeria, Arabic remains the official ladguBgth
O2dzy UNAS&ASY Ff2y3 6A0GK ¢dzyAdaAl T R2LIISR Fy a&! NI o
an important canponent of the linguistic diversity of the natioh$.Education became primarily in Arabic,

and French was considered a language or asset of the elite, adding the element of prestige to those who

101bid.,22.

111 MohamedBougroumet collab.,(2007)LiteracyPoliciesand Strategiesn the Maghreb: ComparativePerspectivesrom Algeria,Mauritania
andMorocco,United NationsLiteracyDecade 15.

2 FaridAitsiselmiet collab.,(2008),Therole and statusof the Frenchlanguagen North Africa,Languagé.earnirg & Languagd eaching?21:6,
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speak it!*® The elite in both countries, therefore, tend to lelly bilingual, yet not all Moroccans and
Algerians are bilingual* Considering the diversity of language in both countries that include, beyond just
English and French, many indigenous languaéesjoroccan and Algerian nationals have naturally
experienced confusion in which language to prioritize, which has inevitably caused the lack of fluency in
either language. Bouchra Kachoub, a university language instructor of Moroccan origin, states that the
I N} oAT GA2Y LRtAOe Ay GKS NBIAZYy ONBIFGSR | afl
Arabic and French and as a result, fail to become proficient in €ith&he continues to explain that
French remains the language of commerce and guwent, and Arabic is the language of school
education. Possecondary education in mathematical fields are offered in French, and literbased
degrees are offered in Arabic. This makes many nationals unable to cope with the language of instruction
in their respective field, because often times they are more proficient in the other language. While
statistics that speak to the exact ratio of immigrants vs. Candolien Moroccans and Algerians in
Montreal are unavailable, it is safe to assume that a St number of those witiMoroccan and
Algerian origins ardoreignborn. On the other hand, Muslim women who were born in Canada and
received education in one or both of the official languages do not face such a barrier.

This language limitation shedight on the language barrier that Arab Muslim immigrant women have
when seeking help to combat their situations of conjugal violence. While the community at large has the
expectation that women of these origins are proficient in French, they very possably only basic
knowledge that is insufficient to take advantage of the services available to them. As Viger states, clients
who seek services need to have sufficient linguistic abilities, or else risk the ability to privilege from
therapy sessionsanditS NJ 18 1LJSa 2F aASNWAOSa GKIG F20dza 2y |
women have difficulty discussing their victimization, and this is especially the case for Muslim women,
where situations of domestic violence are exceedingly difficultiszuss. A language barrier that is
anything short of fluency can therefore create a significant gap in receiving assistance.

Another barrier, one that pertains to both immigrant and Riemmigrant Muslim women, is the lack of
sufficient cultural sensitity among social workers. This lack applies to both civil and religious social
workers. There are many we&thown cultural differences between Canadian and Muslim cultures. Like
many diverse ethneultural communities, families within the Muslim communitgnd to follow a
patriarchal family structure. @liples from all cultural backgrounds may portray male dominamoegeve

Islam is often interpreted to support male dominance and restrict the rights of wort{emhile in fact

the nature of Islam promotes equaghts and responsibilities between women and mé&hThere is also

a strong emphasis on communal and famiues in Muslim culture, favimg collectivism in the Muslim

113|bid., 186.

141bid., 194.

115|bid., 187.
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community*® in which women have the tendency to always prioritizeir familiesand their identity is
often closely tied in with their family and communif).As Canadian culture fak®a more individualistic
society, these attributes of Muslim culture are often misunderstood to oppress women, while many
Muslim women in fact freely @ose to exercise such lifestyles.

While most women struggle with the decision of breaking conjugal bonds as a result of violence, Muslim
women face a deeper struggle because ithar conflicts with the colletivist nature of their families and
communities. This poses a challenge to Canadian civil social services that often support separation. This
is demonstrated by some shelters in Quebec that only accept women who demonstrate their willingness
to make life change®! Furthermore, a call for hplis usually perceived as a will to break relations, which
conflicts with women who would ideally prefer to salvage the marriggéinderstandably, Muslim
women often seek such reconciliation. A victimized woman who seeks help may have no desire to break
her family or community bond%?2 It is very important to note the consequences that a lack of cultural
sensitivity leads to. As mentioned, this threat of cultural insensitivity exists among immigrant and non
immigrant women alike. Muslim immigrant women yngend to avoid services outside their community
because of the conflict of values and thigk of social isolationMuslims born in Canada face the high risk

of losing ties to their longerm community and immigrants also face a high risk of sas@htion because

they likely lack a support system to begin with.

More conservative Muslim women, both immigrants and siemigrants, pursue religious counsel
because their cultural needs are not met or understood by the civil services avaftfaloiehe context of
religious counsel, Imams play a significant role in the lives of Muslims in Quebec. In Muslim countries of
origin, the role of an Imam is strictly limited to giving prayers and sermons. In Quebec, Imams play a much
more significant and activele in the lives of Muslims, due toeing the highest and sometimes the only
religious counsellor available in a commuriftyYet there exists no formal training or division within
religious services that deal specifically with conjugal violéfftBecause of the lack of formal training in
dealing with domestic violence, Imams often advise based on the standard notion of keeping the family
G§23SGKSNE NAalAy3d yS3tSOlAaya (GKS GAOGAYARSh® 62Y
presents an equally conflicting barrier in the system, as many instances of endangering conjugal violence
may well benefit from the option of separation. Therefore, a Muslim woman who approaches either type
of service, whether civil or religious, will face agdese of cultural insensitivity, because both paths
demonstrate two completely opposing sides of the spectrum, with no medium groundmBlyismake

191bid., 32.
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women hesitate to approach both civil and religious institutions because of the lack of collaboration
betweenthe two.

Another form of cultural insensitivity that exists in many platforms of Canadian and Quebecois society is
institutionalized racism and islamophobia. Pamela Cross identifies that Mwgtimen share the
sentiment thatif they experience violenceocial workers will immediately blame the situation on their
culture 12 Furthermore, they feel that social workers will treat the situation as a cultural problem and not

a social problent?® She goes on to explain that Muslim women avoid speaking about fhi¢hr and
victimization because they fear it will reinstate the altiislim sentiment that exists° In fact, many
Canadian Muslim women choose to remain silent to not draw attention to Muslim communities, because
it will reinforce islamophobi&! Therefore many Muslim women may be avoiding services altogether,
representing a significant barrier in the system to reaching Muslim women in Montreal.

The above barriers speak directly to the needs of Muslim immigrant andmiatigrant women who are
victims of conjugal violence. Muslim women share similar needs as women in general, which are:
immediate counselling, temporary shelter in some instances, education about the justice system and their
rights, supportive and ongoing advocacy, and being informed ofratliailable services to thefd? In
addition to these needs, Muslim women require a degree of specialized treatment in that they need the
services available to them to be culturally sensitive and understanding, especially as Anne Saris identifies
this to bean important criterion when choosing a service to approach. These services must be directed
specifically towards the respective culture, or at least adapted to working with Muslim cdfure.
addition, Muslim women require social workers who speak thamglage;** which helps them both
express themselves efficiently and speak in the words they are most comfortable in. Muslim women often
depend greatly on their faith. Canadian Muslim women turn to their faith to help them cope with domestic
violence® Furthermore, Muslim women who are victims to conjugal violence need their faith and their
intimate partners to play significant roles in the prevention and rehabilitation process. Despite the various
interpretations of the role of women in the Quradomestic iolence is Islamicl wrong®*® By seeking
counsel from religious leaders, Muslim women are reassured that their rights are supported by their
religion, which may help them find the appropriate next steps to mediate and renegotiate their
relationships with their husbands and extendethfbesin casethey may not consider divorc€’ Baobeid
supports the claim that in order to devise services that truly serve Muslim women, religious leaders must
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be engaged in the treatment of violence between a woman and her husband to create groundsettat
their cultural and traditional expectations. Furthermore, he adds that the engagement of both men and
women will help the silenced stigma of conjugal violence gain legitidiéeg, it will successfully become
noted as a societal issue rather than a denissue.

Baobeid stresses the importance of collaboration between religious leaders and mainstream civil services
because it will help build a mutual understanding between the two, enabling both types of services to
meet the needs of Muslim womel® This method will help alleviate the barriers faced by both immigrant

and nonrimmigrant women. It is important to note that, as mentioned above, Montreal holds the largest
concentration of Canadiaborn Muslims. Therefore, such collaboration will allow an exge of
expertise, helping civil social services gain knowledge and training regarding Muslim women, and helping
educate religious leaders on the social services network available to them to assist Muslim women who
are victims of domestic violence get thelp they need. Ultimately, this will equip the services within
Quebec to better process and support Muslim women who are victimized.

Conclusion

Conjugal violence is certainly a problem that exists in society on a national level, and not just among
Muslim women. Within Canada, hundreds of thousands of women, of those who are citizens, immigrants
and refugees, experience conjugal violence. This misfortune is something that women and families face
in every ethnecultural background and religion. Itnst hard to believe, however, that women of visible
minorities are more vulnerable to experiencing and suffering the consequences of conjugal violence. This
is due to their existing marginalization, which is further entrenched once victimized. Muslim wameen
however, one of the most marginalized and vulnerable groups of women because of many circumstantial
factors as well as the strong public sentiment that opposes Muslim culture. These circumstantial factors
include social isolation, lack of languagengetence, and if they are immigrants as well, the loss of a
familial support network, and the many challenges that immigration impd&es the context of
Montreal, the majority of Muslim women come from Arab ethnicities. The vast majority of research
therefore represents mainly Arab Muslim women, creating the limitation of underrepresentation ef non
Arab Muslim women. Much of the availeblesearch also focuses on a francophone Muslim population

in Montreal,while there certainly are manynglophone Muslims that may be underrepresented as well.

There are undoubtedly distinct needs that victimized Muslim women have when seeking aidotci@ih s
services. Among theriteria mentioned bySaris who listswhat all victimized women consider when
choosing a service, it is safe to say that Muslim women prioritize services that provide an understanding

138 Baobaid AddressinddomesticViolencein CanadiarMuslim Communities 49.
1391bid.,48.
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of their background and culture. This undenstling incorporates many factors. Research undertaken

across Canada and within Quebec all reach a consensus that many civil social services lack the cultura

sensitivity required to adequately accommodate the needs of victimized Muslim women. Baobeg], Cros
+A3ASNI YR 20KSNAE |ff RAA&AOdzaAa GKS AYLRNIIFIYyOS 27
reasoning. To develop an understanding of these, social workers certainly must be equipped with the
knowledge of the Muslim community and faith, aatso must be trained in how to offer services that
work in the best interest of their priorities; their families, mainly their children, and their communities.
Baobeid and other research specialists within Quebec all take note of the importance of gngdigious
leaders to help adequately accommodate the needs of victimized Muslim women, particularly because of
the strong role faith plays in their lives. Moreover, religious leaders support methods that more closely
resonate with the priorities of thesa&vomen, such as the higher tendency to reconcile rather than
separate, and to strengthen family bonds. At present, both civil and religious services that are available
to women are important components in the context of conjugal violence between MuslipleauOn

the one hand, Imams play a significant role in the lives of Muslim families, and act as a guide to help them
follow their moral code and ethics. Imams also often speak the same language as Muslim women and
their husbands, and can have a tfaret role in the context of domestic violence. While Imams can
provide counsel on the basis of common values and common language, they often also interact with
Muslim men on a very regular basis (weekly, if not more regularly). They enforce the moral code of me
who attend the mosque, and further provide counsel on the hardships of life, including immigration and
other sources of daily stress. Furthermore, Imams play a significant counselling role within family
disputes*! This feature of the role of Imams is key, because they have the abiétygage wittcouples,

and men specifically, therefore engaging a religious factor and the inclusion of men in the approach to

end domestic violence. On the other hand, civil seiicea t NBy 30 KSy ¢2YSyQa OF LI}

them and educating them, which is crucial to ensure their safety in Canadian society. The two types of
services, therefore, have much to benefit from each other in that they both work to serve the same goal:
preventing violence between Muslim couples in Montreal. This presents an opportunity that is supported
by a great example in Ontario, where a dialogue approach between civil social workers and religious
counsellors can strengthen the training, capabilitesl knowhow of all agents involved. The approach

of engaging religious leaders into the prevention of conjugal violence incorporates two focal points of
research on the topic of the latter: the importance of engaging and educating men, as well asitlve pos
effect of liaising between civil and religious social workers in the interest of Muslim women. Such
collaboration can also create a harmonious balance that will eliminate the hesitation of Muslim women
to approach and rely on the services availaldetiem. By following a comprehensive approach, the
fundamental causes of violence within Muslim couples will be addressed, and men will become educated
and involved as part of the solution, which are two important factors to prevent primary and recurring
conjugal violence. This should be considered a priority for policy to prevent conjugal violence, because it
is through such a mechanism that Muslim women in Montreal can truly find services that encompass all
the criteria that they need to be met.

4! saris, 17.
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5.0 NEEDS ASSESSMENT METHODOLOGY

5.1 Needs Assessment Design

The goal of thidNeeds Assessmeig to provide data td Y I pré)ext partners so that theynay take
appropriate decisions within their respective organizations on how they can contribute to strengthening
the support network for Muslim Women who experience domestic violence in Montreal. In particular, the
needs assessment activities aim to highligte needs, barriers, opportunities and priorities of Muslim
women in Montreal who are victims of domestic violence.

The Needs Assessmertigse of the project includesvo types ofdata collection (1) Dialogue Sessions
where there is a discussion and exchange of experiences between the Imams asdctakservice
organizations that are ptnered on theprojectand(2) Onling telephone or inpersonsurveys conducted
with relevant stakeholdert explore theissue ofdomestic violencagainst Muslinwomenin Montreal

The objectives of each data collection method are:

9 Dialogue Sessions: To enable the sharing of experiemtegén Imams andocialservicesand in
the context ofproviding support to Muslim women who have experienced domestic violence
Creating an intervention map which highlights the opportunities for collaboration between all
stakeholders.

1 Survey conductedith Muslimwomen who have experienced domestic violence to obtha
@ A O (pardp&ziive a the needs, barriers, priorities and opportunititsced

1 Survey conducted with Muslimento explore their attitudes towards the issue of domestic
violence and obtaita maleperspective on the barriers, priorities and opportunities for Muslim
women and Muslimmen who are implicated in a situation of domestic violence

1 Survey conducted wh socialworkers to gaira social servicgserspective on the role of cultural
training in social work and how culture plays a role in the handling of a domestic violence case in the
Muslim community

According to thenitial project plan, he duration of theNeeds Assessmephase wa$ months beginning
in December 2015 to May 20H#d the scope was limited to a survey only for Musiliomenin Montreal

who hadexperienceddomestic violenceln reality the Amal Center implemented thresurveygas listed
above)whichwere conducted during Bour month period between March andlune 2016The extension
was giveruntil Junein order to improve response rate for all three surveys.

The programming of all three surveys was designed on the Survey Monkey platform.
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5.2 Needs Assessment Sample

5.2.1Dialogue Sessions

Two dialoguesessions were conducted during the Needs Assessment phase. DialogienS#s took

place on February 17, 2016 and Dialogue Session #2 took place on May 17, 2016. The first session wa
essentially an introduction foall participants where the objectives were to review typesdomestic
violence and introduce the roles of dastakeholder in thesupport networkfor victims of domestic
violence The second session focused on an intervention map gspendixE) wherethe intervention

process of each stakeholder was discussed in ddtiadl objectives of eadbialogue 8ssiorare as follows:

9 Dialogue 1: Introduction of Support Netwaakd Review oTypes of Violence
9 Dialogue 2: Complete Intervention Mapd Develo®ialogue Tree

1 Dialogue 3: DiscussierNeeds of WomeyRole of CultureDialogue Tree

9 Dialogue 4: Imanioolkit

9 Dialogue 5: Strategic Action and commitment by each stakeholder

Dialogue sessions were attended by all project partnglesque partnersAl-Ansar Mosque and Kawter
Mosque in Laval, Ommah Mosque in Montreah.B.R Mosque in St.Leonard, Quba Masxjin Brossard
(Islamic Community Center of Brossai@C) and Rawddflosque in Ville Saint Laurent. Social services
partners/ SY i NB RQIARS | dzE AOGAYSE RQlI OGSa ONRYAYL €
Transition, Maison Flora Tristan, Service de Police de la Ville de Montreal (SPVM)dCICSHSSud

de I@e de Montreal and CIUSS& Nordde e de Montreal.

Further details of the dialogue session will be addressed imebelts

5.2.2 Needs Assessmediirveys

TheAmal Center engaged with sevemafanizationdo identify the sampleopulationfor each survey.
Outreach activitiedor all surveys were done via phone and email to all project partners as well as
collaborating organizations. Project partners weroimed about theneed assessment surveys at the

initial partner meetings as well as the Dialogue Sessions. Collaborating organizatoagither new

2NBIF yATFiA2ya 6KAOK 6SNB aO02fR OFffSRé QAL LKz2Y

An open approach was used to share the survey link as widely as posdiblall collaborating
organizations Thereforg an exact response rate cannot be calculated as we do not know the number of
individuals the survey link was distributed too. What can be identified is the numbespdmeents that
opened the linkand providedconsentveraus thosewho completed thesurvey
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See tables below for a summaoy the partners involved in eacsurvey process and therespective
contributions to the participation in the survey.

Table 1: Survey for Muslim Women (victims of domestic violence)

Total Responses43

Completed Responses 6 2

No. of participants

fficial iect Al t I t
Official projec greed to collaborate that completed

# | Organization

partnership and distribute survey s
1 | Amal Center Clients Yes Yes 20
2 | 1
3 | Maison Flora Tristan Yes Yes 3
4 | Auberge Transition Yes Yes 2
5 | Batshaw Yes Yes 1
6 | Centre de Jeunesse Yes Yes 1

2 Centre d'aide aux actes victime Yes Yes 1
criminel (CAVAC)

I SYGiNBE RQl O0Sdg
8 | sociale et économique pour No Yes 1
immigrants(CARI) St. Laurent

9 | Defilleset des Ailes No Yes 1
10 F:ollgctlf des femmes NG Yes 1
Immigrantes

LeRegroupement des maison
11 | pour femmes victimes de No Yes 1
violence conjugale

1 » » B
12 /'L {{{ Rdz b2NR Yes Yes btisubject to 0
Montreal approval
CIUSSS du Centgaidde-ITle- Yes but subject to
13 , Yes 0
de-Montréal approval
14 | La Voix des Femmes No Yes 0
15 | Tréve pour Elles No Yes 0
16 | CALASL'ile Ouest No Yes 0

Page31of 129



https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/

-~ . No. of participants
L Official project Agreed to collaborate particip
# | Organization i L that completed
partnership and distribute survey
survey
17 | MaisonEsther No No response 0
18 | Maison de Lina No No response 0
19 | Maison Le Prelude No No response 0
Le Centre Communautaire des
20 . u utal No No response 0
femmes SudAsiatiques
La Federation des femmes
21 I No No response 0
musulmanes du Quebec
29 Association femmes en NG N, TESTITEE 0
movement
23 Association des femmes No N e 0
musulmanes du Quebec
Association tunisienne des
24 Méres du Canada ATM No No response 0
Societe des dames d'entraides,
25 | libanaises syriennes et No No response 0
canadiennes.
26 Unl_on des femmes arabes No N e 0
syriennes
7 Solidarite femmes du Maghreb No N e 0
au Canada
Total 43

Table 2: Survey with Muslim Men from the Community

Total Responses =111

Completed Responses = 65

Official project

Agreed to collaborate

No. of participants

# | Organization . L that completed
9 partnership and distribute survey P
survey
Muslim Association Canada
1 No Yes 47
(MAC)
2 | Amal Personal Network No Yes 19
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- . No. of participants
L Official project Agreed to collaborate particip
# | Organization i L that completed
partnership and distribute survey
survey

Quba Mosque, Brossard (Islam

3 | CommunityCenter of Brossard, Yes Yes 13
ICC)

4 Rawdah Mosque, Ville Saint Yes Yes 11
Laurent

5 | B.A.D.RMosque St.Leonard Yes Yes 8
Muslim Student Association

6 | (MSA) Université du Québec a No Yes 5
Montréal (UQAM)

7 | Canadian Muslim Forum No Yes 3

8 Al AndabusMosque, Ville Saint No Yes 5
Laurent
Muslim Student Association

9 | (MSA) Université de Montréal No Yes 2
(UDEM)

10 Kawter Mosque & ARnsar Yes Yes 1
Mosque Laval

11 | Ommah Mosque, Montreal Yes No 0

12 | AssalamMosque Montreal No No 0

13 | Abou BakMosque Montreal Yes No 0

14 | Makkah Mosque, West Island No No 0
Muslim Student Association

15 . . . No Yes 0
(MSA)- Concordia University
Muslim Student Association

1 . . . N Y

6 (MSA)- McGill University ° es 0

17 Centre Islamiqué&/erdun NG No 0
Mosque
Total 111
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Table 3: Survey with Social Workers who work with women from multi-cultural communities

Total Responses4¥

Completed Responses3t

O Tari=ahon Official proj.ect Agreeq tg collaborate Ntc;ac:fc%er\rr]trijieptngts
partnership and distribute survey -
1 |CIUSSS St. Laurent Yes Yes 10
2 |CAVAC Yes Yes 8
3  [Maison Flora Tristan Yes Yes 7
4 |CALAGde L'ouestde'lle No Yes 6
5 |Amal Center Yes Yes 3
Regroupement des maison pour
6 [femmes victimes de violence No Yes 3
conjugale
7  |Auberge Transition Yes Yes 2
8 [Tréve pour Elles No Yes 2
9 |Centre de Jeunesse Yes Yes 1
10 |CIUSSS Centre Sud de Montreg Yes No 1
11 |CARI St. Laurent No Yes 1
12 Amal Center Employee Persona n/a Yes 1
Network
13 |SOS Violence Conjugale No Yes 1
14 |Maison Esther No Yes 1
15 |Batshaw Yes Yes 0
16 |Defilleset des Ales No Yes 0
17 |Maison de Lina No No 0
18 |Maison le Prelude No Noresponse 0
19 |Y des femmes No No response 0
50 E::rt(r;tdes femmes de Ville-St No No respanse 0
Total 47
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All surveys were anonymous and confidential. Each survey prompted the respondent to provide their
consent for completing the survefgee AppendidxCfor a copy of each survey questionnaire including
Survey Introduction, and Consent for Participation)

All collaborating organizations that assisted with the survey for Muslim Woaattempted to distribute

the survey either vigaperto clientsphysicallyat the centeror alternatively they senain emailurvey
Monkey link to their clients Note that all paper surveys were returned to Amal Center, therefore
collaborating organizations only succeedeith responsedy emailing the &veyMonkey link.

A differentprocess was followed for clients of the Amal Center whereby a phone interview was conducted
by Amal 8cial Workers|In this case, the introduction and consent for participation was read out loud to
the client and the tracking was done in a separ®tierosoft Word documenisee appendix )F This
0N OTAy3 R20dzySyid Aa 1SLIWG Ay. Il t£201SR FTAE{S Ay

The survey for Muslinvienwas conductegbrimarilyonlinehowever there were 11 surveyg®nducted in
person ata local mosquethe surveys were themelivered to the Amal Center ang-entered bythe
projectteam via theQurveyMonkey link) All original paper copies have been kept on file.

The suvey for Social Workers was conductadine only.

5.2.3Needs Assessment Data Analysis

The data analysis varied bguestion as the ample sizes for each questiomere different due to
incomplete responses on the part of theurvey respondent The quantitative data analysis was
descriptive, @monstrating the response of the survegmge viagraphs and tables hequalitative data
wassinglecodedandthe data wagjrouped into categories to identilgmerging themes. Quotes used in
the report were selected to represent ththemes derived fromthe responses to the opeanded
guestions
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6.0 NEEDS ASSESSMENT RESULTS

6.1 Dialogue Session Results

The Amal Center has hosted two out of five Dialogue Sessions that have been committed for the project.
Dialogue #1 took place on February 17 and Dialogue #2 took place on Mdyutihgthe initial two
Dialogue sessions, we have achieved the followasglts

Understanding the Role of the Imam

It has been an insightful proceks all partners and stakeholdets learn that the Imams are implicated
with multiple social issues within tHduslim communityincluding theissue of domestic violence agains
women.The type of social issues faced at the mosque range $toess, financial stresnd low income
families mental healthand depression, parent/child conflict, marital conflict and domestic violence
Although the Imams are all familiar with domiestiolence and the types of violence that can occur, there
are opportunities however to better understand when marital conflict can cross the line to domestic
violence.

Defining Cultural ValueMarriageand Reconciliation

Based on the discussions, thmams place a high value on reconciling a marriage whetheiritasase

of marital conflict ordomestic violence. There is a strong emphasis within the community on family and
preserving the family unitAlthough Imams acknowledge that divorce is alldvead accepted in Islam,
nonetheless most Imams consider it to be a last resort option when the violence is not possible to resolve.
The Imams are implicated in active listening, spiritual and religious counsel and mediation between the
couple depending upn the situation.¢ K S L MteryYegian in a case of domestic violence involves
reinforcing theobligationsand duties that ehusband and wife must demonstrate towards each other
based on the Quran. Howevdhe Imam does not exercise any authority otlee situation and do not

take any decisiorilhe Imam serves as a resource for counselljpgdanceand facilitation

Understanding the Cultural protocols that exist in Social Services

The social servicnetwork in Montreal are cogrant of the need forcultural competency in Montreal. In

fact, many of the organizations have employees of ethnic backgrounds reflecting the type of clientele
served in a particular community. At the CIUSSS, there are Transcultural and Diversity managers that are
responsible dr building bridges with community organizations and ensuring that a cultural protocol is
F2ft26SR GAGKAY (GKS 2NBIFYATFGA2y® {AYAfIFINI&sz 2
Criminel (CAVAC) and Service de Police de la Ville de Moi8R&W) engage with community partners
when dealing with ethnic cases. Nonethelesg CIUSSS, CentreBinesseBatshaw, Sheltefetwork

and SPVM acknowledge that there is a resistance in the community to their services. There is an
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opportunity to further clarify the role of social servicesd understand how they employ a cultural
approach and implicate the family to understand and restieeintervention.

Awareness Sessions for Newly Arrived Immigrants

Within the Muslim community and more specifigaliew immigrants there is a lack of understanding of

the differences in law, society, justice system, and the social services sgstapared to the country of
orign! y SEFYLX S OAGSR Aa G(G(KS | 2dziK t NB G S Oslisacariyy ! O
or development is at risk. Both culture and language competency can be a barrier to understanding the
situation or accessing services. In collaboration with all partners, there is an opportunity to create
awareness sessions foew immigrantsm the community where these differences are explained.

Importance of Domestic Violence and prevention programs

This topiavas touched upon several times during the second session. Once the cycle of violence has begun
within a couple and has been prologdjover several years, it is difficult to resolve. The Imams highlighted
that prevention activitiesat pre-marriage or earlynarriage level are equally important to ensure that
instances of domestic violence are reduced in the community. The CIUSSS é&ad gmvention
programs and further dialogue sessions will enable an exchange on what prevention programs are
available.

Children and exposure to Domestic Violence

The Social Services network emphasized the negative impact that domestic violence can tlaNdren.

This is an important consideration for Imams especially when they encourage reconc#igtjmart of

their counsellingprocess The Imams believe that divorce too has a very negative and long lasting impact
on children.

Engaging Men toegk help

During the second Dialog session, the Amal Centewited Reg@re, an organization specializing in
helping men with issues related to parenting, marital conflict and conjugal violencéreRaghlights the

A Y L2 NI Fog~Oy5 (i @ NDviihgré i i ofitécal to equally engage both parties in a tonfowards
defining a solution. Repe has a strong cultural competency and is implicated with the Muslim
community (but not limited to only the Muslim community)he Amal Center has extendad invitation

for the next dialogue to Reépe to further the conversation on how to engage Muslim Men on the issue
of domestic violence and help seeking.
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Support beyond Social Services

At a certain point when the intervention is complete and doeial servicessupportreceived bywomen
implicated in situations of violence has ended, it is during this time, that women are most vulnerable. In
YIye OFaSa (GKS &adzllll2 NI NBIldZANBR (G2 NBOdAETR | g2
even the divorce. Support required pastervention can be several years in duration. During these times,
the Imams often observe women wanting to reconcile their marriage however understandably such
women are still struggling with postaumatic stress or mental health issues. It can be furthglered

how the stakeholders can collaborate to better serve women during this time.

The Intervention Map and Dialogue Tree questions from Dialogue#2 can be referenced in Agpendix

6.2 Survey with Muslim Women, victims of domestic violence

The objective of the survey with Musliomen is todetermine the needs, barriers, opportunities and
priorities of Muslim Women who have beemperienceddlomestic violencePlease refer to appendix C1
for a full copy of the survey questionnaire.

6.2.1Demographic profile of respondents

The survey respondents consigtMuslim women (88%) who haexperienced domestic violence (91%)
living in the Montreal or greater Montreal area (97Rgspondents outside of this geographic region were
disqualified fromcontinuing the survey as well as those respondents that did not identify with the religion
of Islam(this was applicable faviuslim convert women who had experienced DV howekiey no longer
identified with being Muslim)

In terms of age group categgmnost respondents fell into the 380 age range (figure 1).

Figure 1: Age demographic of Muslim Women

Q.7: Age Group (n=33)
50+
2530
m18-25
6% 1825,/ oo,
= 25-30
4050
20% 2040 30-40
40% 40-50
. m 50+
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Most respondents spoke at least one of the official languages and Arabic was spoken by almost half of the
respondents. In the Other category, a fes respondents spoke Spanish (n=2)edl# (n=1) and
Indonesian (n=1) (figure 2)According to the detailed results, there were three respondents that spoke
only Arabic and three additional respondents that spoke only English.

Figure 2: Language competency of respondents

Q10. Please specify your language competency (n=25)
80% 76.0%
70%
0,

60% 48.0% 48.0%
50%
40%
30% 20.0%
20%

0%

English French Arabic Other (please specify)

A significant portion of the respondents were aithCanadian or Moroccan (tableo4 figure 3). There

were two respondents in the Other category corresponding with the countries of Senegal and Indonesia.
In summary there were 9 women of US or Canadian origins and 16 women of ethnic origins that
participated in the survey (table)4

Table 4: Country of Origin

Q12. Country of origin (n=25)

Answer Options R::fcoennie Rtecsgs:ts €
Canada 32.0% 8
Morocco 24.0% 6
Algeria 8.0% 2
Tunisia 8.0% 2
Other (please specify) 8.0% 2
Egypt 4.0% 1
Pakistan 4.0% 1
Lebanon 4.0% 1
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Q12. Country of origin (n=25)

Answer Options le:fc‘:e"nﬁe Recsgl:’:tse
Iraq 4.0% 1
U.S.A. 4.0% 1
Iran 0.0% 0
Afghanistan 0.0% 0
Palestine 0.0% 0
answered question 25
skipped question 18

Figure 3: Country of origin

Q12. Country oforigin (n=25)
35.0%
32.0%

30.0%
20.0%
15.0%
10.0% 8.0% 8.0% 8.0%

5.0% 4.0% 4.0% 4.0% 4.0% 4.0%

0.0%

Ca(\,aé’b ?,\%e«é @o (&;\Q o (\\s Q"*\S(A \},:0 & « Q}\’a o \es‘\<\ \@0\ \)‘ \‘S\e‘

In terms of legal status, most respondents were either Canadian citizens, naturalized citizens or
permanentresidents (figure 4). Interestingly, the sample captured one woman with no status and one
woman seeking asylum, however it did not include any refugees, settled refugees aduatiwvith a

work visa (table b
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Figure 4: Legal Status of Respondents

Q13. Please describe your status (n=25)
Asylum 4% Without Status, 4% m Canadian Citizen (born in Canada)

u Naturalized Citizen (born outside

Canada)
m Permanent Resident

Student Visa4%

Student Visa
® Work Visa
m Refugee
B Resettled refugee
m Asylum

m Without Status

Table 5: Legal status of Respondents

Q13. Please describe your status (n=25)

Answer Options R;:fc‘;"nie ngl‘j’:fe
Naturalized Citizen (born outside Canada) 32.0% 8
Canadian Citizen (born in Canada) 28.0% 7
Permanent Resident 28.0% 7
Student Visa 4.0% 1
Asylum 4.0% 1
Without Status 4.0% 1
Work Visa 0.0% 0
Refugee 0.0% 0
Resettled refugee 0.0% 0
answered question 25
skipped question 18

Figure 5 or table Summarizes the education background of survey respond&ag of respondentsad
university level education including a Certificate, Bachelors level or higher. Eight respondents indicated
that they had obtained their universityevel education in Canada therefore thenraining five
respondents received theuniversity levekeducationoutside of Canada.
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28% of respondentsnéE?) had obtained high school level education. 8% of respondent®) (had no
schooling or elementary level education.

Figure 5: Level of Education

Q14. Highest Level of Education (n=25)
35.0% 32.0%
30.0% 28.0%
25.0%
20.0% 16.0%
15.0% 12.0%  12.0%
10.0%
4.0% 4.0% 4.0%
5.0% 0.0%
oove N N I . — . I
g) o o o ) 1 = L »n [CI7)
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IS c 2 7] 2%
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Table 6: Level of Education
Q14. Highest Level of Education (n=25)
. Response Response
Answer Options P P
Percent Count
University Bachelors degree 32.0% 8
High School 28.0% 7
University Masters degree (completed or
. v gree (comp 16.0% 4
in progress)
Certificate or Trade School 12.0% 3
College 12.0% 3
No schooling 4.0% 1
Elementary School 4.0% 1
University Certificate 4.0% 1
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Q14. Highest Level of Education (n=25)

Answer Options Rl
Percent
University Doctorate degree (completed 0.0%
or in progress) =70
answered question
skipped question

Response
Count

0

25
18

Figure 6 summarizes the economic status of the respondénlittle over half (52) ofthe respondents
were unemployed (with or without unemployment benefits) or on welfdrethe Other category, one
respondent indicated not having an income, another had loans and a bursary and one had a business.

Figure 6: Economic Status of respondents

Other

12%

Q16. Economic Status (n=25)

Unemployed (with
unemployment m | am a salaried worker and a self-

Studen insurance benefits)

m Welfare
Unemployed (without
unemployment m Student
insurance benefits)
0,
12% m Other

® Employed

u Self-Employed

employed consultant

4% Unemployed (with unemployment
insurance benefits)

B Unemployed (without unemployme
insurance benefits)

Question 17 prompted the respondents to assess their overall physical and psychological abilities. Most
respondents indicated that they were in good health (688gure 7).
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Figure 7: Assessment of physical and mental health

Q17. Please describe your ability (n= 25)

Mental health issues
19%

® In good health

m Physical health issues

Physical health
issues
18%

m Mental health issues

In good health = Handicap or disability
63%

In terms of social status, the majority of respondents were either divorced or separated (80%). In addition,
8% of the sample were married and 12% were single.

Figure 8: Social status of respondents

Q18. Social Status (n=25)
Married
8% u Married

Divorced u Single

36%

u Separated

w Divorced

Questions 19 to 23 of the survey explored the ciféuti Yy OS & dzy RSNJ 6 KA OK (GKS NJX
conducted. Although 88% of the sample were either divorced, separated or married (figure 8), yet
surprisingly very few respondents (n=2) answered the specific questions about how the marriage was
conducted Specifically, the questions posed to the respondent inquired about:

1 the location where the marriage has taken place (in Canada or overseas)
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whether it was a religious ceremony

= =4 =4 =4

whether she was sponsored

whether it was registered with the civil court of Canada
whether the marriagavas conducted via embassy

Almost all of the respondentsave children (96%). About one thirdrespondents have one child (35%)

and most ofrespondents havehildrenin the toddler age group (table 7 angl. 8

Table 7: Number of children

Q25. How many children do you have? (n=23)

Answer Options R;:rp:ennste
1 34.8%
2 26.1%
3 26.1%
4+ 13.0%
answered question
skipped question

Table 8: Age of children
Q26. Age of your children. (n=23)

Answer Options

Toddler

Aged 9-12

Aged 5-8

Young Adult (18-25)
Teenager (13-17)
Baby

Adult (25+)

Response
Count

8

6
6
3

23
20

Response
Percent

43.5%
39.1%
34.8%
21.7%
13.0%

8.7%

8.7%

answered question

Skipped question

Response
Count
10
9
8
5
3
2
2
23
20
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6.2.2Experience witlbomestic Violence
The respondents identified the type of violence they had experienced. Emotional or psychological violence
(95.5%) and verbal violence (96%) were the most prevalent in the sample (figure 9).

Figure 9: Type of Violence Experienced

Q27. What type of violence did you experience. Select all that apply.

(n=22)
8
>
= @©
SIRe!
R
o O
>
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g3
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Q
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36.4%

Sexual

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

In all three surveys (Muslim Women, Muslim Men and Social Workers), respondents were asked to
identify the factors they believed contributed to domestic violence within the Muslim community.
According to Muslim women who fia experienced violence, abuse of power (73%), abusive or aggressive
character (68%) and mental health (50%) are ranked as the top three contributing fachesta

Table 9: Factors that contribute to DV in the Muslim Community

Q28. In your opinion, what are the factors that contributed to your partner's behavior? Select all
that apply. (n=22)

. Response Response
ATSTTE O Percent Count
Abuse of Power 72.7% 16
Abusive or aggressive character 68.2% 15
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Q28. In your opinion, what are the factors that contributed to your partner's behavior? Select all
that apply. (n=22)

Answer Options Rszf’;“:te Reggjr’l‘tse
Culture 54.5% 12
Mental Health 50.0% 11
Jealousy 45.5% 10
Family Pattern 40.9% 9
Stress from Work 36.4% 8
Financial Stress 36.4% 8
Cultural or religious justification for behaviour 31.8% 7
Addiction problems 13.6% 3
Other 4.5% 1
answered question 22
Sskipped question 21

6.2.3Needs Analysis: Resources and Support Networks

The respondents were asked how they went about seeking help, as a victim of domestic violence.
Counselling services within the community (68%), a friend (59%) and the police (59%) were mentioned as
the topthree resources they would seek (see tablé. 10

Table 10: Primary resources for help in situations of DV

Q29. As a victim of domestic violence, how did you go about searching for
help? Identify your primary resources for help. Select all that apply. (n=22)

. Response Response
Answer Options Percent Count
Counselling services available in the community
68.2% 15

(ex: Centre Amal)
Friend 59.1% 13
Police 59.1% 13
Family 54.5% 12
Social services or professional counselling

} 40.9% 9
service (ex: CIUSSS / CLSC)
Shelter 40.9%
Other 36.4%
Mosque or Imam 31.8%
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Q29. As a victim of domestic violence, how did you go about searching for
help? Identify your primary resources for help. Select all that apply. (n=22)

Fogpore Respone
Hospital or Doctor 9.1% 2
SOS violence conjugale 9.1% 2
answered question 22
skipped question 21

Table 11summarizes the most frequently accessed support networks: family, friends and counselling
services in the community ranked as the most frequently accessed networks. Inftbedategoryone

2T (KS NBaiLR ytRSwosgmeas arsBBoyt (ndhwoE fdod, and another respondent
identified immigration.

Table 11: Number of times Support Network was accessed

Q30. How many times did you reach out or call the support network? (n=22)

Answer Options Zerotimes Once 2-5times Occasionally Frequently Recsglj):tse
Family 2 0 5 1 10 16
Friend 2 1 3 2 8 14
Mosque or Imam 5 2 2 0 2 6
ooy ST S : ; s
Social services or professional
counselling service (ex: CIUSSS/ 4 2 4 2 4 12
CLSC)
Hospital or Doctor 7 2 0 2 1 5
SOS violence conjugale 6 0 3 0 0 3
Shelter 4 5 2 1 4 12
Police 4 6 4 1 0 11
Other 7 1 0 0 0 1
Other (please specify)

answered question 22

Skipped question 21
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Respondents were asked to rate their ovesallisfaction with the support network accessed. Satisfaction
with community counselling services and shelters stood out with the highest rates of overall satisfaction
(table 12) In the @her categoryrespondentsndicated a high level of satisfaction witAVAGextremely
satidied), immigration (satisfied) and thmosquefor financial assistance aridod baskets

Table 12: Overall Satisfaction with Support Network

Q31. Please rate your overall satisfaction with the support network (n=22)

Extremely
Answer Options dissatisfie = Dissatisfied  Neutral S_ome_w hat Som_ev_vhat Satisfied Extr_en_wely REE P
d dissatisfied satisfied Satisfied Count

Family 1 1 8 2 4 2 4 17

Friend 2 0 4 2 3 2 2 15

Mosque or Imam 2 1 4 0 0 2 0 9

Counselling services

available in the 0 0 8 1 0 5 9 18

community

Social services or

professional counselling 0 1 5 0 1 3 2 12

service

Hospital or Doctor 0 1 2 0 0 3 0 6

SOS violence conjugale 0 0 2 0 0 1 2 5

Shelter 1 1 1 0 1 4 6 14

Police 1 1 1 0 0 8 3 14

Other 0 0 3 0 0 0 1 4

Other (please specify) 4
answered question 22

skipped question 21

Question 32 prompted the respondents to identify which support netwarleremost valuable fdowed

by question 33 which pesl an operended question to provide supporting commeits why the support
networks were valuableOver half of the respondents indicated that community counselling services was
the most valuable support networftable 13)
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Table 13: Valuable Support Networks

Q32. Which support network did you find the most valuable? (n=22)

. Response Response
Answer Options Pefcent Cgunt
Counselling services available in the community 54.5% 12
Family 36.4% 8
Shelter 27.3% 6
Friend 27.3% 6
Police 22.7% 5
Other (please specify) 9.1% 2
Social services or professional counselling service 13.6% 3
Other (please specify) 9.1% 2
Mosque or Imam 4.5% 1
Hospital or Doctor 4.5% 1
SOS violence conjugale 4.5% 1
answered question 22
skipped question 21

Thes 2 Y S go@rents towards their support network are summarized as follows:
Social Workers

¢tKS NBaLRYyRSyda YSydA2ySR GKIFG GKS &2 Gjadgrhentdl 2 NJ S
stance made the women feel more comfortalaled improved the quality of the interventioihe women
valuedmoral support, the feeling of being believed, an empathetic attitude and feeling safe. One of the
NBALRYRSYyGa YSyYyGiAz2ySR aaKS RARYQlO YI 1S Y&iafFfSSt
g2N] SNRa FoAfAGe (2 O2YYdzyAOFGS Ay (GKS ¢2YSyQa
effective.

A nonjudgmental approach was particularly esteemesl ,ome of the respondents quoted
G¢KSe 0StASOSR YSo Mashis ar®ba®, ny BlamookzR. 3 @dlized A 1 S bl f f

that people who are truly practicing Islam do not use abuse or violence, but that sometimes my
Kdzaol yR GNASR (2 dzasS 'eéerGa G2 2dzaidiAr¥fe GKSAN o0SKI

Family and Friends

Family and friendsvere valued for ther moral support and financial suppoiferiends provided active
listening referred the women to resourcegonducted follow up and kept in toucWith what was
happening.
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Shelter and Social Services

Social servicesere deemed valuablén assisting the women through tHeealth and legasystens, by
providing referrals to resources; either financial counselling, accessibility to a lawypeerall assistace
during the divorce process as well @sources for children. Shelters werentioned as an important

step indeveloping independencautonomy andeceivingS RdzOl G A2y I 06 2 ddhe @ESBSH Q&

CLS@vashelpful inprovidingpsychological assista@and providing assistanceith rent.

The social servismand communitysevicesnetwork were mentioned aan important wayto learn about
womey Qa NA IK (&> anlaydreneBsSodidinestid Hlolice as well asts effect on victims.
Accessibility to resages in the form of 24our hotline services, longerm support, and canmunity
counselling wereonsideredparticularly valuablePrograms for children who have witnessgdmestic
violence was mentioned as an important support for children in additiaotosedor adults onparenting
skills

One espondentprovided the following commertn her experience with seeking help:

G¢KS® KFER I Hn K2dzNJ OFff ASNBAOS 6KSNB dz OFy aLlS|

and noncultural resources. No cultural barriers or religion involved. Also the most important
was a norresidence counseling program that taught about domestic violence and is used to
bring conscientious to enlighten the victims that what indeed is Conjugal violence and how it is
affecting us.... At the same time forming a support group with ndgieental and

dzy RSNE Gl yRAY 3 LIS2 LI} So¢

Mosgues
LYFYQa ¢6SNB KAIKfAIKGSR |a | LINBOA2dza T2NN 2F

Amal Center

The Amal énter was valued for its moral support and ability to offer services in the nathgubmge of
clients. Amal was mentioned for its accompaniment services into the divorce process as well as
psychological support for post traumatic effects of the abuse, depression, panic attack and fear.

6.2.4Community Engagement

The respondents were asked about their sense of belonging to the commamdtyhe type of services
accessed at their local@sque A little more than half of th& 2 Y Sy Q& & YLX S oO0ppz 0
strong sense of belonging to the mosqine=12)
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Resg YRSy da o6K2 NBALRYRSR 6K2 | yagSNBER (KSEE RAYRYMYI]
a sense of belonging to the mosquevo patterns were obarved. The first was geeling of not being
welcomed as women. Convert women felt that they were noegnated into the communityAnd in
general, women felt aansequence of being labeled and stigmatized for being a divorced wofmah.
the second was lack of time to attend the mosque.

The type of serviceaccessed by Muslim women are summaritedow (tabde 14). In addition to the
services provided, respondents specified community support (i.e: emotional and financial), and Sports
Activities in the Other category.

Table 14: Services accessed at the mosque

Q35. What type of services have you accessed at your community or mosque? (n=22)

Answer Options Rs:fc‘;"nste Reggj:tse
Prayer service provided by the mosque 68.2% 15
Social Events 59.1% 13
Counselling provided by the Imam of the mosque 27.3% 6
Weekend school for children 18.2% 4
Workshops on specific topics 13.6% 3
Conferences on specific topics 13.6% 3
None 13.6% 3
Other 13.6% 3
answered question 22
skipped question 21

When asked if respondents were comfortable to access professional social services within the community
or outside the community, most responderggpressed a preference for servicgghin the community
(54.5%).This can be explained by a significant portof the respondents who are Amal Center clients.
Only 14% of respondents indicated that they preferred to access services outside the community and 32%
indicatedthey were comfortableeither (figure 1Q.

The following themes emerged in the supportiogmments forwhy women prefer toaccess to social
services within the community: less language basrgard ability to communicate in native language, the
a20AFt g2N]JSNNRa SFHAS 2F dzyRSNEGFYRAY3a (GK§ad2 OA
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community, to avoid steotypes of Muslim culture which exist in mainstream services, close proximity
factor and ease of transportation to community services.

Figure 10: Assessing comfort level in accessing social services

Q36. Would you feel more comfortable to access professional
services within the community or do you prefer to access
services outside the community? (n=22)

® Within the community

m Outside the community

m | am comfortable with both

6.2.5Barriers Analysis
According to question 3 5A R @&2dz FTIOS |yé& o6 NNASNB 50% off OOS
respondents that they in fact did encountéifficulties in accessing help (table 15).

Table 15: Barriers faced by Muslim Women

Q38. Did you face any barriers in accessing the help you
needed? (n=22)

Soaporee  Respone
Yes 50.0% 11
No 50.0% 11
answered question 22
skipped question 21

The following table summarizes the barriers fafatble 16) Over half of the respondents were not aware

of which organization to contact for help (54.5%) and pressure from family and friends to stay within my
relationship (45.5%) was cited as the second most common barrier. In the Other category, the following
additional barriers were faced:

GCStd LINRPotSYa ¢gSNB (22 o6A3 F2NJGKS !'YlFf OSydSNJ

G2lra AY Fy20KSNJ O2dzyGNE &/ Yyl RF8X 2yfeé &dzZJR2NI 4|
fS G2 RSIt @Al

F @At ofS aAddza GA2y o06SOFYS AYLI2AAAO
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Table 16: Type of Barriers faced by Muslim Women

Q39. Please specify the barriers that you faced. Select all that apply. (n=11)

. Response Response

Answer Options Percent Count
I did not know which organization to contact for help 54.5% 6
I felt.press.,ure from my family and friends to stay within my 45.5% 5
relationship
| did not know who at the organization to contact for help 36.4% 4
Thg 'support network | accessed did not understand my 27 3% 3
religious values
The support network | accessed did not believe me and my

27.3% 3
struggles and challenges
| called many times and/or visited, person not available 27.3% 3
The support network | accessed did not understand my 27 3% 3
personal values
| could not afford transportation to seek help 18.2% 2
| had trouble accessing help in the language | speak 18.2% 2
The support network | accessed did not understand my 18.2% 5
cultural values
Other 18.2% 2

answered question 11
skipped question 32

Question40it £ S &S LINRPGARS Fyeé | RRAGAZ2YI fcaptredaddiional a
comments on barriersThe following responses are highlighted in capturing insightful feedback:

Gt P NI 2F GKS 06dzaS ¢l a ihglofiwher and Wiz bwenf dut. 15 2 dzf R
had to sneak out to the CLSC to see a social worker and | asked for one that spoke English or
Spanish, | know they have both there, | made an appointment because the one in that day was
francophone and the wait time wdsng. The day of my appointment | was very nervous about
getting there on time and not being stopped by my husband and when | got there the Social
worker only spokéench. she gave me a lot ofgmphlet's] and told me | had to leave my

husband, even thougshe wasn't abléo have a conversation with me H& said they couldn't

help me until | left him. This obstacle kept me from seeking help and leaving my bad situation
F2NJ LG £SFHAdG ¢ Y2y(Kao®dé

aL 2y O0S I 00SaasSR | &adzZJL2 NI dwh&didrdtNnddergaddiniyA RS 2 F
valuesw Xé6 @
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A have a strong connection to my faith, but | don't f@eXcémfortable because experiences of
[Imamsnot] understanding what was happening. X I8yént to the Imam with my husband and
my husband lied to him argb he believed my husband's lies and not me, who was telling the

truth.£

6.2.6Priorities Analysis
In the survey, women were asked to rank their priorities from #1 t§té#ble 17) Safety ofmy children

andmy safetyranked #1 and #2 respectivelikccesso resourcesncluding financial assistance ahiglp
in the language | speaknked high for priority #3Access to a lawyeavas highlighted as a priority #4n
informal social networkanked most frequently as priority #5. Taking into consideration dlierall
response countCounsellinglso appears frequently as one of the top five priorities.

Table 17: Priorities of Muslim Women

Q41. In order of importance, can you rank your top 5 priorities as a victim of domestic violence (n=22)

Answer Options

My Safety
Safety of my children

Access to resources
(i.e. Food basket
program, financial
assistance)

Access to a lawyer

Access to help
(police, social
services etc.)
Keeping my family
including my husband
in tact

My husband

Family support
Support for child care

Help in the language |
speak

Access to skill
building, education
services, support to
gain employment

Counselling

An informal social
network (family,
friends, community)

Other (please specify)

Priority #1

3
14

Priority #2

12
3

Priority #3

0
1

Priority #4 Priority#5

0 1

0 0

2 3

5 2

0 1

0 0

0 0

2 0

2 1

1 1

3 2

2 4

1 6
answered question

Response
Count

16
18

11

12

22
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Q41. In order of importance, can you rank your top 5 priorities as a victim of domestic violence (n=22)

Answer Options Priority #1 Priority #2  Priority #3 Priority #4 Priority#5 R(ecsgs:ts €
skipped question 21

QuestionsA24 5 dzNA Yy 3 &2 dzNJ SELISNASYy OS 6AGK R2YSaGAO0 GAz2
did you feel yoneededLINP FSa aA 2y f &dzLILR2 NIIKé FyR ljdzSadAzy n
violence, can you quantify for how long of a period did yeceive LIN2 ¥ S & & A 2 \ttefnpt t dzLJLJ2
understand the gap between the need for support and length of time support was received (figure 11 and
12). Half of the respondents (50.5%, n=11) felt that they needed support in the range of two to six years
and more However, only 22.7% of respondents (n=5) actually received support for that duration of time.
Overall, over one third of respondents (36.4%, n=8) recksupport for less than six months compared

with 13.6% of respondents that actually nembsupport fa less than six months. Although the amount

of time can vary, most respondenteed support beyond six months.

Figure 11: Period of time support needed

Q42. During your experience with domestic violence, can you quantify for how
long of a period did you feel yoneededprofessional support? (n=22)

30%

27.3%

25% 22.7%

22.7%

20%

15% 13.6% 13.6%
10%
5%
0%
Less than 6 months 6 months to 1 year 1-2 years 2-5 years 6+ years

Figure 12: Period of time support received
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Q43. During your experience with domestic violence, can you quantify for
how long of a period did youeceiveprofessional support. (n=22)

40%

36.4%

35%
30%
25% 22.7% 22.7%
20% 18.2%
15%
10%

5%
0.0%

0%
Less than 6 months6 months to 1 year 1-2 years 2-5 years 6+ years

6.2.70pportunities for Improvement

¢KS flLad ljdzSadazy Ay (GKS adNBSe Aa ljdSadazy
ASNIAOSE T2NJadzafAY ¢62YSy K2 | NB gAOGAYa 27F
rendered the responses in the following themes:

nn
R2

Improving awareness and access to resources

Respondents/alued a public stance against domestic violence in the Muslim community. This would help
by creating awareness in the community for both men and women on what constitutes violence as well
as awar@ess and information regarding resources for help. Accessible information about DV would help
women recognize signs of violence and seek help as soon as possible before the violence prolongs.

Specific resourcesnentioned include accessibleresources, promotion ofcommunity and cultural
servicesresources foactive listening, support groups, family ties reinforcement, shelter and feeling safe,
moral supportsupport to gain employment.

One respondenientioned that women who are sponsed represent particularly vulnerable group and
recommended that specific resources be put into place to monitor theirkailg andf they are victims
of domestic violence.
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Focus on empowered decision making

Overall, Muslim women preferred an empemnent approach when making a decision to leave an
abusive relationship. dpondentsfelt that the social worker should always take an impartial stance and
be supportive of her choice regardless of whetbbee chogesto stay or leave.

Ensuring suppoffor the longterm

The need for long term suppom dealing with the aftermath of domés violence is expressed by a
respondent:

oLongterm support for after women have left in order to deal with the effect and impact of living
with domestic violence (atety, PTSD, goarenting, trust & relationship issues, how to have a
healthy relationship, and raising children who have been exposed to it, supporting children)
Longterm support throughout the processieed help for a long time before they leave tit is

not a quick decisioa.

More local and easily accessible services offered by the Mosque/lmam

Respondentsecommendedthat mosquesmust be better equipped in dealing ith cases of domestic
violence and more specifically Imams need to be more adail® respond to such issues (for example
returning thone calls and géhg back to the women as soon as possib@he respondentmentioned

the need for a designated person in the Muslim community, who is accessible and who can provide
immediate counseithg to women.

Education workshops, counselling and shelter were considered to be valuable services to be available at
the mosque. The mosque was considered to be an accessible location (and frequently accessed location)
for community members including ilim women.

One respondent made the following comments about making services available via mosques:

G/ 2y FARSYGALFE adzlJL2NI 3INRdAzZL) G GKS al d2AR ¥
relationship conflict, domestic violence, and parenting/how to legifdlren and to support

each other and find solutions. A shelter connected to the Masjid, so there can be a place

where we can get counselling from our community who understands our values. Education

for the community so that domestic violence is not ndizea or condonedp X% 8

Culturally sensitive approach to counselling

Respondentsexpressed a neetbr culturally sensitivdraining for social workers. In particular, hdw
help Muslimwomen whoprefer to try andsave their marriage before taking the last step of leavieir

spouseC dzNII KSNXY 2 NBZ adzatAY 62YSy LI FOSR 2y AYLRNIL Y
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complexity of their situation from a cultural perspective as well astrstemic challegesthey face based
on various vulnerabilitiesA need for services in different languagess also mentioned.

6.3 Survey with Muslim Men
The objective of the survey with Muslim Men from the community is to:

1 explore the attitudes of Muslim Men in tHdontreal community towards Domestic Violence

1 identify how a Muslim Man who has committed an act of domestic violence can be helped

1 understand from the male perspective what are {herceivedneeds, barriers, opportunities and
priorities of Muslim Men whdave committed act of domestic violence

1 understand from the male perspective what are the needs, barriers, opportunities and priorities
of Muslim Women who are victims of domestic violence

wSaLRYRSyila (2 GKS &adz2NBSe ¢ SexsSuithiBhe SI0sNB RetwbdliR Y | NJ
a2yiNBFf 2N Al 'Yl Qa LISNE?Z2YI ity BleGsé efrridappindix G2K S
for a full copy of the survey questionnaire.

6.3.1Demographic profile aespondents

The survey respondents consisted of men living in Montreal or the greater Montreal area (91%) who
identify themselves as Muslim (97%). Respondents outside of this geographic region were disqualified
from continuing the survey as well as those respondehts tid not identify with the religion of Islam
OADPS® S@PSYy AF (GKS NBaLRyRSyid ¢l a 2F adzatAyYy ot
respondent was disqualified as per the survey design).

The sample of Muslim men was representative of the etldiversity of the Muslim community of the
greater Montred area figure 13). Algeria and Morocco ranked as the top two countries of origin which is
consistent with the demographic makeup of Montreal as per the Statistics Canada 2011 Household
Survey*2. Justover one half of the sample were naturalized Canadian citizens born outside Canada (53%)
whereas 37% were born Canadian citizens, the iemg@ were permanent residentéidure 14.

Figure 13: Country of Origin

142yjille de Montreal ReporBased on 2011 Statistics Canada Household Survey)
http://ville.montreal.qc.ca/pls/portal/docs/PAGE/MTL_STATS_FR/MEDIA/DOCUMENTS/LIEUX%20DE%20NAISSANCE_POPIMM_2011_0.PDF
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Figure 14: Legal Status in Canada

11. Legal Status (n=74)
10.8%

H Canadian Citizen

u Naturalized Citizen
36.5% u Permanent Resident

i Student Visa

® Work Visa

m Refugee

m Resettled refugee

B Asylum

m Without Status

According to the survey result65% of the sample was in the -80 age groupfigure 15. The survey
succeeded in reaching eaajegroupdemographic
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Figure 15: Age group of Respondents

Q8. Age group (n=74)

m<18 m18-25 m 25-30

30-40 wm40-50 w50+

The survey respondents were highly educated. 96% of#meple had obtained a university degree and
over 40% of respondents were pursuing higher education (Madwrel and above) (figure L6With
regard to employment, more than 75% of the sample were either employefdesgiloyed or both (see
figure 17. Fnally, the majority were married (87%) and more than half had children (57%).

Figure 16: Level of Education

Q12. Highest Level of Education (n=74)

50% 45.9%

45%

40%

35%

30% 27.0%
25%

20%

15%

10% 6.8%

5% 00%  00%  00%  14% - .
0% —

No ElementaryHigh SchoolCertificate College University University University University
schooling  School or Trade Certificate Bachelors Masters Doctorate
School degree degree degree

13.5%
9.5%
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Figure 17: Economic Status

Q13. Please describe your economic status (n=74)

1.4% m Employed
13.5%

u Self-Employed

1.4%

2.7% m | am a salaried worker and a self-

employed consultant

4.1% = Unemployed (with unemployment

insurance benefits)

® Unemployed (without

56.8% unemployment insurance benefits)
. 0

m Welfare

0,
20.3% m Student

m Other (please specify)

6.3.2Community Engagement

The respondents were asked about their sense of belonging to the community aasaték type of
services they had accessed at their local Mosque. 93% of respondents claimed to have a strong sense of
belonging to the mosque attending it relgrly or occasionally (figure L8The type of services accessed
aresummarized in the below (bde 18. In addition to the services provided, respondents specified Sports
Activities and Volunteer Work in the Other category.
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Figure 18: Sense of Belonging to Community

Q16. Do you have a strong sense of belonging to your
local communityor mosque? (n=74)

6.8%

m Yes, | have a strong belonging
to my mosque and | visit the
mosque regularly

H Yes, | have a strong belonging
to my mosque and | visit the
mosque occasionally

32.4%

60.8%
u No, | do not have a strong
belonging to my mosque

Table 18: Services accessed at the Mosque

Q17. What type of services have you accessed at your community or mosque?

(n=74)
Answer Options Response Response
Percent Count
Prayer service provided by the mosque 93.2% 69
Social Events 70.3% 52
Conferences on specific topics 58.1% 43
Weekend school for children 47.3% 35
Workshops on specific topics 37.8% 28
Counselling provided by the Imam of the mosque 33.8% 25
Other (please specify) 4.1% 3
None 2.7% 2
answered question 74
skipped question 37

Whenasked ifrespondentsvere comfortable to access professional social servigiéisin the community
or outside the community most respondents wer comfortable with either (59%). Only 26% of
respondents indicated that they preferred to access sewvigigthin the community (figure 19
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Figure 19: Accessing social services

Q18. Would you feel more comfortable to access professional
social services within the community or do you prefer to access
professional social services outside the community? (n=73)

26.0%

u Within the community
m Outside the community

m | am comfortable with

58.9%
both

15.1%

633 aaSaaAiy3d aSyDomesttVideade SRIS 2 7F

¢KS adNBSe AyOfdzRSR | aSd 27F [jdzSadAizya G2 | aa
the community. More than half of the respondents (58%) knew someone who was implicated in
situation ofdomestic violence (either as a victim or a perpetrator of domestic violence).

Respondents were prompted to identify which of the following would be considered valias forf
domestic violence (table 39

Table 19: Definition of Domestic Violence

Q20. Please indicate what you would consider domestic violence. Select all that

apply. (n=67)

Answer Options Rs::)coennste Recsgl?rrllts €
Verbal 94.0% 63
Financial Control 59.7% 40
Emotional or Psychological 82.1% 55
Physical 91.0% 61
Sexual 77.6% 52
None of the above 0.0% 0
Other (please specify) 4.5% 3
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Q20. Please indicate what you would consider domestic violence. Select all that

apply. (n=67)
. Response Response
AT Percent Count
answered question 67
skipped question 44

Both verbal and physical violence were highlighted as the most commonly understood forms of violence.

To further ensure thataspondents understood eactype of violence selected, the survey prompted them
to provide examples More than halfof the respondentsprovided exampleg(n=65) demonstratingthat
they understood and could identifjomplex forms of violenceSee below a qualitative analysis of each
form of violence.

VerbalViolence

Thiscategory of violence received the highest response rate. The most cited form of verbal violence
reported was insults and raising of the voice or shouting. Soespondentsmentioned not allowing
p2YSy (G2 SELINBaa (KSyaSt@gSasr GKNBFGSYyAy3a RANBOI
violence was also cited as creating an atmosphere of fear, insinuations, harshness in tone, and verbally
KdzYAf Al GAy3a 2ySQa alLkRdza$s

According to the Justice Canada website and their definition of Family Violence, verbal violence is included
as part of psychological or emotional abuse, however because it is so frequently encountered at the Amal
Center, the team decided to highligittas a response in the design of the questién

FinanciaViolence

Only 37% ofespondentsprovided an exampléor this categoryCommon examples provided were the
withholding of money and exercising extreme forms of control over another person's finaftegsr
examples included xelusionfrom planninga financial budgeffor the household as well any other
important financial decisions. Financial isolation was also cited ifotheof withholdingher income, not
allowing her to work and not sharing his money.

143 Justice Canada. Definitions of Family Violence. Webisttp://www.justice.gc.ca/eng/cjip/fv-vflabout-apropos. html
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Emotional or Psychological Violence:

Examples of emotional violenegere intimidation, shouting, denigration, insultandthreats. Foms of
emotional manipulatiorwere also mentioned such as using guilt, not expressing his feelings, picking on
the others weakness as well as negligence.

Physical Violence:

Physical violence was the second category with the most examples Titecexamples provided were
typical ofwhat one would consider physical abupanching kicking, beating, slapping, hitting, whipping.

Sexual Violence:

Most of the respodents referred to forcear non-consensual sex.ggyressiorwas also citeésaform of

sexual violence. Sonrespondents indicated that howomen areperceivedcan bea form of violence,

for instance reducing women to fulfil sexual needs. Lack of apathy and mutual sharing was an emerging
theme manifested througlsexualisolation for monthsas well asa lack of cacern for her state And

finally, usingsex as a tool for negotiation and incegtre also mentioned in the comments

6.3.4Domestic Violence in the Muslim Community

Respondents were asked about the prevalence of domestic violence in the communitpevithjective

of measuring whether men acknowledge that DV is an issue that exists in the wotmn87% of
respondents agreed that domestic violence was an issue that is extremely prevalent, exists or abmewh
exists in the community (figure 200nly 13%expressed either a neutral stance or felt that DV is not
present in the community.

Figure 20: Prevalence of DV in the community

Q22. Do you believe that domestic violence is an issue
that exists in your community? (n=66)

10.6% 9.1% H Yes, this is an issue extremel
1.5% prevalent in the community

M Yes, this is an issue that
exists in the community

H Yes, this is an issue that
somewhat exists in the
community

36.4%

42.4% s .
’ No, this issue does not exist

in the community
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Respondents were asked about the factors they believed contributed to domestic violence within the
community.As per the swrey design, respondents were able to select multiple factors in their response.
Financial stress, culture and abusive / aggressive character ranked as the top thiéleution factors
(figure 23. Within the Other category, respondents suggested théofahg additional factors: lack of
education about marriage, low sedkteem and selfegulation.Respondents also alluded to the fact that
the immigrant process comes witts own challenges such ashange of social context and adapting to
new social norra.

Figure 21: Contribution factors towards DV in the community

Q23. In your opinion, what are the potential factors that may
contribute to domestic violence in the Muslim community? (n=66)
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Half of the men surveyed (52%) felt that the community took a strong stance on the issue of domestic
violence, whereas the other half either disagreed (33%) or dichawé an opinion (15%) (figure )22

Figure 22: Community stance against DV

Q24. Do you feel that your community takes a strong
stance against domestic violence against women?
(n=66)

15.2%

mYes/Oui

51.5% E No /Non

u | have no opinion / Je
n'ai pas d'opinion
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6.3.5 Avareness of Services for Help
¢KS &adzZNBSe LINBaSyida || aASNASa 2F ljdSatAaz2ya RSaAl
of services available to victims of domestic violence or services available for men implicated in situations
of domestic violence.

Half of the respondets were aware of resources available to Muslim women, victims of domestic
violence. ldwever, this is in stark contrato only 9% of men who were aware of resources available for

Muslim men who have committed acté domestic violence (figure 23

Figure 23: Resources available for Men/Women in situation of DV

Q25. Are you aware of the resources Q26. Are you aware of the resources available
available toMuslim Women who are to Muslim Men who have committed acts of
victims of domestic violence? (n=66) domestic violence. (n=66)

9.1%

51.5% 48.5%
mYes/ Oui m Yes / Oui
= No / Non = No /Non

90.9%

The following tablesummarizeéhe most commonly sought out resources for help by a Muslim Man from

the community in order to hel@ women, victimof DV ora man, instigatoof DV(tables 20 and 21)in

both cases, informal resources such as Family, Friend, Mosque/lImam ranked as the top 3 resources that
Muslim Men in the community would seek in order to help eithaviaslim man or aMuslim woman
implicated in DV. Another similar fparn is the preference to seek counselling within the community (over
50% for both Women, Men) as opposed to social services or professional counselling. In the Other
category, respondents identified prayer as a form of support for both for women whuietims of DV

and menwho perpetuateih F F SNA y 3 2temPadadiyshil@rid & wdman in neesvas mentioned

as a form of support

Table 20: Resources identified to help Women

Q27. If you knew a Muslim Woman who was a victim of domestic violence,
how would you help her get the support she needed. Select all that apply. (n=66)

_ Response Response
Answer Options Percent Count
Family 60.6% 40
Friend 60.6% 40
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Q27. If you knew a Muslim Woman who was a victim of domestic violence,
how would you help her get the support she needed. Select all that apply. (n=66)

Answer Options Response  Respanse
Mosque or Imam 57.6% 38
Counselling services available in the community 56.1% 37
Police 45.5% 30
(Sec;((::l?:IISesrélge/scol_réacr:())fesmonal counselling service 36.4% 24
Shelter 22.7% 15
SOS violence conjugale 18.2% 12
Hospital or Doctor 15.2% 10
Other (please specify) 9.1% 6
I would not get involved 7.6% 5
answered question 66
skipped question 45

Table 21: Resources identified to help Men

Q28. If you knew a Muslim Man who had committed an act of domestic violence,
how would you help him get the support he needed. Select all that apply. (n=66)

=T
Mosque or Imam 68.2% 45
Friend 65.2% 43
Family 56.1% 37
Counselling services available in the community 54.5% 36
e L fessrel courseing osn
Police 28.8% 19
SOS violence conjugale 16.7% 11
Doctor 13.6% 9
Other (please specify) 7.6% 5
| would not get involved 6.1% 4
answered question 66
skipped question 45
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6.3.6Perception of Barriers, Needs & Priorities
The following tables illustrate the barriers identified by memegards to accessibility of services for both

women, victims of DV and men who have committecsaftDV (table 22 and 23).

Table 22: Barriers identified for Muslim Women in accessing support

Q29. In your opinion, please indicate the type of barriers that would most frequently
be faced by Muslim Women who are victims for domestic violence. Select all that

apply. (n=66)
. Response Response
A Oyl Percent Count
She did not know which organization to contact for 66.7% 24
help
Pres_sure from family and friends to stay in the 66.7% 44
relationship
The support network she accessed did not 51 5% 34
understand her cultural values
The support netwo_rk. she accessed did not 48.5% 32
understand her religious values
She did not know who at the organization to contact 40.9% 27
for help
The support network she accessed did not 37.9% o5
understand her personal values
She had trouble accessing help in the language she 34.8% 23
speaks
The support network she accessed did not believe 22 70 15
her and her struggles and challenges
Other (please specify) 16.7% 11
She could not afford transportation to seek help 12.1% 8
She_ called many times and/or visited, person not 9.1% 6
available
answered question 66
skipped question 45
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Table 23: Barriers identified for Muslim Men in accessing support

Q30. In your opinion, please indicate the type of barriers that would most frequently
be faced by Muslim Men who are committed acts of domestic violence. Select all that

apply. (n=66)

. Response Response
Answer Options Percent Count
He did not know which organization to contact for 60.6% 40
help
Pres;ure from family and friends to stay in the 47.0% 31
relationship
The support r_1etwork he accessed did not 37.9% o5
understand his cultural values
The support r?etwquf he accessed did not 37.9% o5
understand his religious values
He did not know who at the organization to contact 30.3% 20
for help
The support Qetwork he accessed did not 33.3% 29
understand his personal values
T.he suppqrt network he accessed did not believe 25 8% 17
him and his struggles and challenges
Other (please specify) 18.2% 12
He had trouble accessing help in the language he 16.7% 11
speaks
He _called many times and/or visited, person not 9.1% 6
available
He could not afford transportation to seek help 3.0% 2
answered question 66
skipped question 45

According to the survey respondentsyt knowing which organization to turn to for hedmd pressure
from family/friends to stay in the relationshipere the biggest challenges in@ssing a support network
for women (both barriers are tied at #1). Although the percentages are not as highdogatne barriers
are cited for nen (#1 and#2 respectively). Cultural anéligious vales ranked #3 as aalrier for men
and for women they ranked #2 and #3 respectively as a barrier to accessing help.

It should be noted that transportation and language were mueh Identified as a barrier for men vessu
for women. In the Other category foramen, barriersited included: fear, in love with her husband, and
not seeking help from the right organizatigggrson. The Other category forem included the following
barriers: denial/does not acknowledge a need for help, does not want help/ does not make an @ffort t
seek help/ignorance, and fear of legal persecution.
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Respondents were prompted for their opinion on the top 5 priorities for Musliomen, victims of DV
and Muslim nen, perpetrators of D\tables 24 and 25)t should be noted here that there were 11 ap
surveys that were conducted atmosque.ln these surveys, respondents selected multiple priorities for
#1, #2, #3 etc. and therefore the responses for the Priority questions for these survegaitias! from

the data entry. In the online survey, the respondent was only able make one selection per priority.

Table 24: Priorities of Muslim Women, victims of DV

Q31. In your opinion, please rank the top 5 priorities of a Muslim Woman who is a victim of domestic
violence. (n=52)

Answer Options Priority #1  Priority #2  Priority #3  Priority #4  Priority#5 R%Sgl?:tse
Her safety 20 13 2 6 1 42
Safety of children 20 16 1 2 3 42

Access to resources (i.e.
Food basket program, 1 1 13 6 4 25
financial assistance)

Access to a lawyer 1 2 2 6 3 14

Access to help (police,

: . 1 3 11 4 7 26
social services etc.)
Keeping her family together
including her husband J = ® ® g =
Family support 0 2 4 8 3 17
Support for child care 0 3 5 3 4 15
Help in the language she > 0 0 0 1 3

speaks

Access to skill building,
education services, support 1 1 0 0 3 5
to gain employment

Counselling 0 1 2 2 6 11
e — 0z 1 a1 B
Other (please specify) 7
answered question 52
Skipped question 59

Based on the resulthier safetyand safety of her childremere most commonly identified as priority #1
or priority #2(table 24) Access to resources access to helpwvere highlighted as priority#3. Priorities 4
and 5 are much more diversified and the responses are more evenly distributed hofaibr support
was often selected agiprity #4 andaccess to helpndInformal social networkvere most often selected
aspriority #5. Interestinglylanguageand access to skill buildingere least often identified in the top 5
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priorities (table 5)And ifthe data isanalyzel based on total number of responsdgeping her family
together including her husbarns selected4 out of 52 timeg46%) as one of the top 5 priorities.

Asper the perspective of Muslim em from the community, the #1 priority for mengafety of the children
(table 25).The #2 priority identified isounsellingollowed bykeeping his familyogether including his
wife as priority #3. Arinformal social networkvas highlighted as priority #4 arstcess to a lawyexas
priority #5.

Table 25: Priorities of Muslim Men, committed acts of DV

Q32. In your opinion, please rank the top 5 priorities of a Muslim Man who has committed acts of domestic
violence. (n=50)

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority#5 Reggg:ts €

Safety of children 23 5 1 1 0 30

Access to resources (|..e. Food basket 0 4 4 0 0 8

program, financial assistance)

Access to a lawyer 0 5 0 0 9 14

Access to help (police, social services 4 4 0 4 2 14

etc.)

K_eep_lng his family together including 8 2 8 5 2 o5

his wife

Family support 2 5 5 7 6 25

Support for child care 2 3 5 4 2 16

Help in the language he speaks 1 0 1 1 1 4

Accgss to skill building,_ education 0 2 4 3 1 10

services, support to gain employment

Counselling 1 8 5 4 1 19

Psychological Support 3 1 5 3 6 18

A_n informal soua_ll network (family, 0 3 2 9 6 20

friends, community)

Other (please specify) 11
answered question 50

skipped question 61
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6.3.70pportunities for Improvement in Support Network
Respondents were asked a series of qualitative epetied questions on 1) the types of programs that

could be implemented fomen who have committed acts of DV 2) suggestions for improving access to
services for men, who have committed acts of DV and 3) suggestions for improving access to services for
women, victims of DV.

Implementation of programs for Men

Four main themes emged from the feedback on the types of programs that could be implemented for
men: programs that foster family unity, religious education, stress management programs and social and
psychological services.

Programs that foster family unity

Respondents have emphasised the importance of implementing programs on family education. Specific
topics mentioned were responsibilities within marital life and maintaining family unity. Suggestions were
made to implement awareness programs or conferenaedopics related to negative repercussions of
domestic violence on the wife, children and husband.

Religious Education

The theme of religious education as a way to preventing domestic violenseh&amost popular one.
The acbf domestic violence wasgpceived as an act of ignorance in regards to the teaching of Islam, and
derived from culture. The need foeligious leaders to take an active role was key, by categorically
denouncing all forms of abuse towards women and children, as well as educatmghbuet the sin they

are committing by engaging in abuse.

Furthermore, suggestions were made to encourage the Imams to use the sermons at Friday prayers as a
means to regularly and actively educate men on the good treatment of women. Men have alsasdgges

the need for Imams to work in partnership with social services in developing programs to educate Muslim
men on marital conflict resolution as well as situations of divorce. The Muslim men from the community
have emphasised the need for religious edimat on the principal values of Islam and based on the life

of the prophet as a source in educating men on manhood and good social behavior towards women and
families. Finally, it was mentioned that mosques and Imams should be key resources in implementing
workshops in order to create awareness on domestic violence and its legal repercussions.

Stress Management

Survey respondents have pointed out that stress is an important factor and contributor to domestic
violence. Recommendations were made to organize physical activities as a means to release stress. And
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furthermore, to organize community social activitieseaway to release family tensions aagpose the
couple to healthy family relationships.

Saial and Psychological Services

Suggestions were made to establish and develop various psychosocial services within the community.
Firstly, the need for an emergey hotline with qualified social workers, who can provide active listening
and references. The second point raised was the need for couple therapy. And finally, group therapies
where men can identify the source of violence and develop non aggressive &ifategies.

Improving access to Services for Men

Suggestions on how to improve access to services was themed into either 1) creating awareness of
services, or 2) acknowledgement of aggressive behaviour towards women. In both cases, the role of the
mosgue was recognizeds the main platform to reach em.

CreatingAwareness

The comments expressed a need to sensitize and educate men on the importance of seeking services to
overcome aggressive behaviour. Respondents suggested promoting suctsend@ds in a mosques or

Fyed 20KSNJ aalF¥S aLl 0S¢ $gKSNB aSy gAftf 0SS O02Y7F2)
the services provided should be those that men can identify with, and promoted in a culturally sensitive
way and available in diffent languages.

With respect to visual media, distributing pamphlets after Friday prayer in different languages (i.e. English,
French, Arabic) with quotations of religious texts on the importance of treating women with respect was
cited as a potential waio reach men and to communicate key messages. Creating posters and ensuring
that they are accessible in high visibility areas of community centere@amanunity businesses (such as
halal grocery storesjondemning domestic violence via a religious angle another creative suggestion.

Ackrowledgment of violent behaviour

Men from the Muslim community felt that Imams should hold classes about the issue of domestic
violence, and prophetic teachings in regards to good conduct within the fafnguggestiorwas made

to create a task force comprised of men (not only the Imam) emaduct reach out to other men
(implicated in DV) and then determineays to facilitate the process for these men to acknowledge their
violent behaviour and seek help. The key facisto create a climate where men can feel comfortable in
admitting their aggressive behaviour in a siolgmental environment.
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Improving access to Services for Women
According to Muslim men from the community, improving accessibility of services fmewaan be
achieved via 1) empowerment, and 2) awareness of services,

Empowerment

The idea of empowerment refers to educating women about their rights within a marriage both legally
and Islamically. Respondents feel that this type of education will lead to a sense of confidence to seek
help.

Awareness of services

Respondents suggestesd community initiative to setup awareness programs where women from the
community are informed of the services available, and particularly culturally sensitive services.
Respondents expressed a need for specialised services that take into account laagdagdture. The

idea of having access to help at all times (24/7) was mentioned, though a confidential hotline or online
chat by professional counsellors who can provide information in different languages and in a culturally
sensitive manner. It was repomnended that such services should be promoted through multiple media
channels such as mosque, community radio, and local businesses.

Respondents recommendetie Amal Centerto host community information sessiorie explain and
clarify availal® servicesIt wassuggested that other psychosocial organizations should be invited to
community events to present their servicégldressing barriers such as eaf@ccess and transportation
were mentioned as a means of improving access.

And finally, respondents recommended that there should be more opportunities for women to be
involved in the mosque. They indicated that there is a great potential for women to play an active role in
promoting awareness and services to other women in thiemunity that need help.

6.4 Survey with Social Workers
The objective of the suey with Social Workers is to:

9 identify the cultural training protocols for social @rkers working with women from a
multicultural background within their respectiveganizations

1 understand how the socialavker leverages the impact of culture to assist the client

f understand from the social&yNJ SN & LISNBRLISOGA DS 6KIFG | NB (K
priorities of Muslim Women who are victims of domestic vimle in the Montreal region

(0]
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approached separately to collaborate with Amal on the Needs Assessment phase of the project. All
organizations contacted iatact with women who are victims of domestic violen&dease refer to
appendix C3or a full copy of the survey questionnaire.

6.4.1Demographic profile oespondents

There were three main eligibility criteria that qualified respondents to start theesurRespondents had

to be located in the geographic region of Montreal, had to have provided social services to clients-of multi
cultural background as well as services to women who were victims of domestic violence.

In summary, 43 respondents consentedroceed with the survey, 41 respondents had provided services
to clients of multicultural background, 39 respondents lived in the Montreal or greater Montreal area
and finally 38 respondents had provided social services to women, victims(fifyDi¢ 24).

Figure 24: Eligibility Questions

Q3. Have you provided social services
to Women who are victims of domestic
violence? (n=41)

Q5. Please specify theity where your
organization is located. (n=41)

4.9%

7.3% 14.6%

= Montreal /
Montréal

mYes/Oui m Greater Montreal /
La grande région de
=No /Non Montréal
m Other / Autre

80.5%

92.7%

Unfortunately, due to a design and Q&A testing error in the survey, pa@e§jdestions 6.2) did not

F LILJSENI AY G(GKS NBaLRyRSyiQa 2yfAyS @GSNERAZY 2F (K
this survey is not available. Data that would @S 06 SSy 02t f SOGSR Ay Of dzRSay
title, language competency, level of education, name of education program, years of experience and
whether they belong to the L'Ordre des travailleurs sociaux et des thérapeutes conjugaux eusachilia
Québec. It is important to note thatalthoughthis limited the demographic understanding of the social
worker respondents,ite most important aspect of theurveywhich wassocial worls Na&gerience with

Muslim women victims of DWas indeed capture
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6.4.2Cultural Training practices

Question 13 was designed to understand what type of cultural training practices exist in social service
organizations, especially as it relates to serving clients of yowiltiiral background.

Empoyees within most of the organizations learned on the job (69%), were either provided with cultural
sensitivity training workshops (63%) or collaborated with other cultural organizations (&8%&) 26) It

is interesting to note that few organizationsnly 28%, have standard guidelines and formal procedures
for employees on how to handle a muttultural case.

Table 26: Types of Cultural Sensitivity Training

Q13. Please identify any cultural sensitivity training that you have received in order to
provide social work services to clients of a multi-cultural background. Select all that

apply. (n=32)

. Response Response
LS g Percent Count
| learned on the job. 68.8% 22
Our organlza.tl'o.n proy@es its employees with 62.5% 20
cultural sensitivity training workshops.
Our organization collaborates with cultural
organizations in order to provide cultural sensitivity 53.1% 17

workshops.

There are protocols or procedures within my
organization that guide me on how to deal with a 28.1% 9
cases that requires cultural sensitivity.

Other (please specify) 18.8% 6
| have not received any training related to diversity
) i 3.1% 1
or handling multi-cultural cases.
answered question 32
skipped question 15

Respondents were asked whether they wdlaborated with cultural organizations during interventions.
Most respondents (87.5%) indicated that they had indeed collaborated with a cultural organization to
assist clients however there remains over 10% of collaborations that do not collalfbgate 25)

Figure 25: Collaboration with Cultural Organizations
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organizations to assist your client? (n=32)
12.5%

87.5%

Q14. Have you collaborated with any cultural

mYes/Oui

mNo /Non

Respondents were then prompted to identify which types of cultural organizations they had most
frequently collaborated with. Tablerzsummarizes the names of all the organizations. Shield of Athena is
a wellrecognized shelter that provides services to women and understandably ranks top on the list. Amal

Center ranks at #2 however since Amal is the coordinating agent of the survesyfintng is not of

particular surprise as organizations approached to participate were based on existing partnership and

collaboration.

Table 27: Collaboration with Cultural Organizations

Q15. If applicable, please specify the names of the cultural organizations

that you have collaborated with. (n=27)
Name of Cultural Organization

Bouclier doéAt h®na
Centre Amal pour Femme
Centre pour Femme du Sud-Est Asiatique

Centre déAccuei l et d e
économique pour immigrants (CARI)

Programme régional d'accueil et d'intégration des
demandeurs d'asile (Praida)

Centre social d'aide aux immigrants (CSAI)

Corporation culturelle latino-américaine de I'amitié
(COCLA)

Table de concertation des organismes au service
des personnes réfugiées et immigrantes (TCRI)

Response Count

12

11
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Q15. If applicable, please specify the names of the cultural organizations
that you have collaborated with. (n=27)

Name of Cultural Organization Response Count
Auberge Transition 2
Mosque 1
Other 11

6.4.3Intervention practices

Respondents were requested to provide details on their intervention process of a multicultural case.
Based onthe survey design, respondents were provided with st bf potential actions. Table 28
summarizes the actions most frequently taken by social workers to better understand a multicultural case.
As per the survey design, respondents were able to select maultiilons.75% of respondents indicated

that they would consult a community or cultural organization and 72% would conduct their own research
on the topic or culture. Interestingly consulting a cultural expert was not identified as an important
resource grhaps because the community organization is also perceived as an expert.

Table 28: Actions taken to understand a multicultural case

Q16. What are the specific steps you take to better understand a case which involves
a client with a multicultural background? (n=32)

Answer Options Response Response
Percent Count
Qoqsu!t a community organization or a cultural 75 0% 24
institution
Research (read online, books, articles) 71.9% 23
Ask the client for more information and resources 68.8% 22
Consult a colleague or supervisor 62.5% 20
Professional training or Academic training 50.0% 16
Consult a friend from the cultural community 25.0% 8
Consult with a professional expert 25.0% 8
Other (please specify) 6.3% 2
answered question 32
skipped question 15
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6.4.4Intervention and the role of culture

Respondents were posed anopny RSR 0B aiR2aaiKS Of A SassessmenO dzf
2F I OfASYUO§ dz8ANGARINRYWID (12 (GKS ljdz2h f AGFGABS |y
impact on the assesnent primarily in two waysinderstandimg her frame of reference aratjusting the
intervention.

Understand herframe of reference

According to respondents, acknowledging the cultural aspect enables social workers to understand the
priorities and reactions of their clients, as well as her needs and her limits. It permits them to have a better
understanding of the siation, her reference framework as well as her preoccupations in regards to her
conception of domestic violence and what it means within the couple. It allows the social worker to better
understand the lifestyle, ideologies and realities of clients fromudti-cultural background, and avoid
prejudice.

The idea of understanding the migratory process has also been put forth. Understanding this dimension,
allows the social worker to understand why women stay in situatiohdomestic abuse and why it is
difficult for her to denounce acts of domestic violence. Acknowledging the cultural factor permits them
to take a norjudgmental stance towards the client and consider various factors specific to certain cultures
(such as the type of marriage, intrusive figghin the dynamic of domestic violence.

In regards to culture and intervention, one of the respondents stated the following:

GLG AYLI OGAa Ye FraaSaavySyd 2F 12aaroftS oF NNASNAR o
be ostracized from their faity or community; are there misconcept®around religious

beliefs?) It impacts the assessment of whether religion and culture is being useaday tat

oppresses the clienit impacts whether the client is possibly experiencing systemic oppression

(i.e. not receiving culturally sensitive services, experiencing prejudice that blocks access to

services, resources, work étdt impacts my understanding of theedtit's world views, core

beliefs It impacts my assessment of possible supports (ex. tiegamily/community have a

cultural framework or resources for working with conflict and violence? Is the religious

community a source of support and strength for the client? How does the client's spiritual

0StASTa IAGBS (KS OtASyida adNBy3aldKaKo SiOodé

Adjusting the intervention to a culturally competent intervention

Respondents emphasized the need to take into consideration values and perception associated to the
culture of the client in order for the intervention to be successful. It was highlighted thattype of
approach would be the same for women from any minority grotiperefore incorporating the clier® a

VI GAGS tFy3dd 385 OHfdS a8aisSYs o0StASTA FyR (NI

knowledge about certain issues ensui@sleeper understanding of the underlying factors behind the
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violence wSalLR2yRSyida faz2z adraSR GKI G NB afdrédidny 3
empowerment approach.

One of the social workers made the following comment:

GLYy dzy RSNA& | yideds gfthe dighBwitiimyt dskedsidlizing HReing aware of

client's cultural values helps me to challenge my assumptions and beliefs about what is the best
course of action for this cliert also allows me to be introspective about my personal biases
G261 NR& LI NI AOdzt  NJ Odzf (dzNJ £ 3INER dzLJbé

6.4.5Language and Interpretation

As per the literature reviewlanguage was identified a critical barrier for women of mulgultural
background who suffer from domestic violence. Therefore, collecting data cahlof AT I (G A 2
interpretation and language policies was considered an important element in judging the capability to
handle a multicultural case.

A little over half of the social worker sample indicated that their organization was well equipped with
multi-lingual staff(table 29) 66% of the respondents indicated that they rely on the Banque d'interpretes
for interpretation services. In the Other category, the following additional methods were indicated:
collaboration with cultural organizations, assistarafesocial workers from cultural organizations and
translation via electronic devices including Google Translate. In one case, a social worker admitted that
the client must be competent in French in order to benefit from the services at the center and
interpretation (from Banque d'interpréetes) was limited to deaf women.

Table 29: Interpretation and Translation policies

Q18. What is your organization's policy regarding interpretation and translation
services? (n=32)

. Response Response
RIS (] Percent Count
We rely oh the Banque d |_nterpret_es for 65.6% 21
interpretation and translation services
We have on-staff employees who are multilingual
and can provide interpretation and translation 53.1% 17
services
Other (please specify) 21.9% 7
We ask clients to bring a family or friend who 18.8% 6

can provide interpretation and translation
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Q18. What is your organization's policy regarding interpretation and translation
services? (n=32)

Ere g
We have \{olunteers on cgll that cqn provide 6.3% 5
interpretation and translation services
answered question 32
skipped question 15

6.4.6Interventions withthe Muslim Community

84% of respondents agreed that attending a cultural training workshop would be beneficial to their work
(figure 26 table 3Q. This data coincides well with the 31 respondents that have provided social services
to members of the Muslinecommunity(table 31)

Figure 26: Cultural training workshop on Muslim Community

Q19. In your opinion, would attending a cultural training workshop specifically
related to the Muslim Community be beneficial to your work? (n=32)
9.4%

6.3%

mYes/Oui
mNo /Non

u | don't know / Je ne sais pag

84.4%

Table 30: Cultural Training workshop on Muslim Community

Q19. In your opinion, would attending a cultural training workshop specifically related
to the Muslim Community be beneficial to your work? (n=32)

Seoorae R
Yes / Oui 84.4% 27
No / Non 6.3% 2
| don't know / Je ne sais pas 9.4% 3
answered question 32
skipped question 15
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Table 31: Services provided to Muslim Community

Q20. Have you provided social services to clients of a Muslim background (ethnic
background could include North Africa, Middle East, South Asia). (n=32)

Sooorse R
Yes / Oui 96.9% 31
No / Non 0.0% 0
| don't know / Je ne sais pas 3.1% 1
answered question 32
skipped question 15

6.4.7 Interventions withthe MuslimWomen, victims of DV

Question 21 in the survey asked the following ofy RS R 1j dzS8a { A 2 yin yduRopihidzhad2 vy R S
is the case of a Muslim Woman witoa victim of domestic violence different from other cases that you
have workedwith® ¢ KS adzo it S 202SO00GABS 2F GKS |jdzSadArzy
only the differences but also similarities in providgggvices to a Muslim womarersis any other woman

(from a cultural community or not).

Community Pressure

Pressure from the community was mentioned as an important factor in cases of Muslim women, victims
of domestic violence. Contrary to other clients, respondents noted that Muslim women associate a lot of
importance to the perception and opinion of their ineliate social circle (family members and in laws)

as well as friends, and larger circles within the community (religious authorities, imam) on the issue of
domestic violence. Separation is often frowned upon in their country of origin and the extenddg fami
usually echoes the same values on marriage/divorce.

wSaLRYyRSY(iada KAIKEAIKGSR GKIFIG GKSNB Aa az2o0Al ¢ LIN
from immediate circle to silence domestic violence.

According to the survey, it can particularly difficult for clients to get social support from their immediate
circle due to fear of isolation from the community after separation.

One of the respondents reported the following in regstd isolation and separation:

G ¢ KS N a dlatedl Fomhe fanyfild and dommunity is a realistic obstacleaving a
violent relationshig
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Another respondent mentioned the intersectional forms of oppression Muslim women face both in the
private and public sphere:

GhTaGSYy adzf Ay & atplélgvelSoEdplBdsdios obeRample, they may

experience isolation due to domestic violence, but also experience isolation due to prejudices in
Quebec). This makes it more difficult for women to access resou@fésn, religion has been

used, wrongly, as a tool by the person using domestic violence to justify violent behaviors and
subjugation. Domestic violence is often viewed as a family issue, thus private, so there may be
a denial or minimization of the pbtem (this occurs in all communities), or lack of action by

family and community members. Emphasis on keeping the family together, and stigma for
women who get separated or divorced is a barrier to women leaving violent situations. Higher
levels of mindty stress increase violence and decrease a sense of empowerment. Cultural
traditions and beliefs may subjugate womeoiften clients are coming from countries in which

there is a high degree of inequ@it L2 @SNIieé> FyR a20Alf dzyNBaddé

Gender roles

Acording to respondents, rigid gender roles kit the culturewere reported as a difference when

KFYyRtAYy3 I OFasS 2F I ad@AfAY 62YIFLy>X @GAOGAY 27F 5

her roles and rights within the couple and the family. llg evident in the way the woman explains her

AAddd GA2y 2F R2YSaGA0 OA2t SyO0Sad ¢ KSNBADNBIENT Sy RS

Oy aA3IyAFAOLydte AYLI OG | Of A S ylisaral religiogsér degay Sy i
perspective. Respondents observe that Muslim women (especially newly immigrants) lack knowledge in
regards to their rights in Canada.

Respondents also statdtat despite the fact that the Qan encourages men to respect their wife and
teachesthat violence is not acceptable, some men may use religion to justify aggression towards their
spouse. An additional level of complexity is added to the dynamic of domestic violence when religious and
cultural beliefs are combined.

dal ye ¢2YSy cohsbittan Ithadibefare (if any) consulting social service provider.
Sometimes they have religious/cultural beliefs that may hinder them from involving a
professional (e.g., police) or due to misunderstandings of the immigration s{stgnfiear of
beingd L322 NIi SRO d¢

Specific resources

Respondents noted that Muslim women offer require specific resources such as halal meat (in the
preparation of food) and prayer mats. This difference was quoted in the context of a shelter environment.
Additionally,social workergquoted a lack of ability and knowledge of resources to assist clients with
religious divorce.
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Similarities:

According to the comments, there are similarities between Muslim andMaslim cases. This includes

the need to create a climatof trust between the social worker and the client. Muslim women similar to
non-Muslim women who are victims of domestic violence carry a sense of shame of being a victim.
Respondents acknowledged that the importance of the family unit and communityegists in other
cultures.

6.4.8Experience with Muslim Women: Needs, Barriers, Priorities & Opportunities
¢CKS FT2tt2¢6Ay3a adzNBSe [[dzSadtAizya SELX 2NB (KS az2OAl
and opportunities for Muslim Women, victsrof domestic violence: questions 22, 25, 27, 29.

Respondents ranked family as the #ktremely valuablesupport network for Muslim wome who are
victims of D\(table 32) Family was followed by accessibility to shelter which ranked #2 and counselling
services within the community which ranked #3. Spiritual and religious institutions and SOS violence
conjugale both ranked #4 axtremely valuablsupport networks.

Table 32: Assessment of Support Networks for Muslim Women

Q22. In your job as a social worker, if you are providing social services to a Muslim Woman who was a victim
of domestic violence, please rate which of the following support networks would be most valuable. (n=29)

" Not Somewhat Extremely | don't have an Response
PTETE SIS Valuable e valuable Vel Valuable opinion Count
Family 1 2 1 5 18 0 27
Friend 1 0 6 8 11 0 26
ST ] 0 4 3 9 12 0 28
Religious institution
Counselling services
available in the 1 2 8 8 15 0 29

community

Social services or
professional 1 3 4 14 6 0 28
counselling service

Doctor or Medical

Support 0 4 10 6 4 1 25
fg}i;g':”ce 1 2 5 8 12 0 28
Shelter 0 0 7 5 16 0 28
Police 1 5 6 7 7 0 26
Other (please specify) 8
answered question 29
skipped question 18
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Social workers identified a lack of awareness of services i.e. which organization to contact for help as well
as pressure from family to stay in the relationship both as the top baffiéeed by Muslim women (table

33). Language also ranks within the top 3 barriers faced. Approximatedp%bof the respondents felt

that culture, religion on personal values was a barrier.

Within the Other category, the following barriers emergedonomic dependence on the spouse, fear of
deportation, fear of losing custody of her children, belief that she is breaking up the family, misinformation
of her rights as a woman in Quebec/Canada, pressure from the community and finally judgement from
others on the issue of domestic violence.

Table 33: Barriers faced by Muslim Women

Q25. In your opinion, please indicate the type of barriers that would most frequently be faced by Muslim
Women who are victims for domestic violence. Select all that apply. (n=29)

. Response Response

I O Percent Count
She did not know which organization to contact for help 96.6% 28
She felt pressure from her family and friends to stay within her o
relationship 96.6% 28
She does not know how to navigate the judicial system in Quebec

89.7% 26
and Canada
She had trouble accessing help in the language she speaks 86.2% 25
The support network she accessed did not understand her cultural

62.1% 18
values
The support network she accessed did not understand her religious

62.1% 18
values
The support network she accessed did not understand her personal

55.2% 16
values
She did not know who at the organization to contact for help 51.7% 15
She could not afford transportation to seek help 51.7% 15
The support network she accessed did not believe her and her o
struggles and challenges 37.9% 11
Other (please specify) 17.2% 5
She called many times and/or visited, person not available 10.3% 3

answered question 29
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Q25. In your opinion, please indicate the type of barriers that would most frequently be faced by Muslim
Women who are victims for domestic violence. Select all that apply. (n=29)

- Response Response
ATESCE? (Of e Percent Count
skipped question 18

According to social workersafety of her childreis the top #1 priority of Muslim Womefable 34) Both

her safetyandsafety of her childreare almost equally ranked as priority #2. It is interesting to note that
keeping her family together including her husbaadeived 6 responses within the priority #2 category.
Priority 3,4 and 5 are less clear with more even distribution across the answer optasysing the family
together including her husbarahdaccess taesourcesvere ranked as the top #3 priority at 5 responses
each.Family supportand aninformal social networkvere popular in the priority #4 category with 5
responses each. Artkr safetyand support for child caretood out as priority #5

Table 34: Priorities of Muslim Women

Q27. In your opinion, please rank the top 5 priorities of a Muslim Woman who is a victim of domestic
violence. (n=29)

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority#5 Reggg:ts €
Her Safety 4 9 0 3 5 21
Safety of her children 18 8 2 0 1 29

Access to resources (i.e. Food

basket program, financial 1 0 4 4 2 11
assistance)

Access to a lawyer 0 0 1 1 1 3

Access to help (police, social

. 0 0 1 3 2 6
services etc.)
Keeping her f§m|ly (including 3 6 5 5 1 17
her husband) in tact
Her husband 0 0 1 1 0 2
Family support 1 1 3 5 5 15
Support for child care 0 3 2 1 1 7
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Q27. In your opinion, please rank the top 5 priorities of a Muslim Woman who is a victim of domestic
violence. (n=29)

Answer Options Priority #1  Priority #2 Priority #3 Priority #4  Priority#5 Reggl:):ts €
Help in the language she 1 1 5 1 1 9

speaks

Access to skill building,
education services, support to 0 0 2 1 1 4
gain employment

Counselling 0 0 1 1 3 5
An |r?form.al social network 0 1 5 5 3 11
(family, friends, community)
Other (please specify) 2
answered question 29
Skipped question 18

Question 29 is in the final section of the Social Worker sutvedyy € 2 dzZNJ 2 LAY A2Y X g KI

FOOSaa (2 aSNBAOSA F2N) adzaf AY 22YSy 6K2 IANB O

gualitative analysis rendered the responses in the following themes:

Collaboration with religious leaders

Respondats emphasized the important role of religious institutions. It was highlighted that religious
institutions can create awareness in the community on the issue of domestic violence, disseminate
information and resources to those that need help and providppert for Muslim women who are
victims of domestic violence.

As the authority figure for the community, the Imam can publically acknowledge, recognize and denounce
domestic violence and foster a strong community stance against DV. The Imam can edwecate t
community on the consequences of domestic violence on the children and the family. The Imam can also
be a key resource to inform community members about their rights (both religious and civil).

The Imam can be involved with community initiatives i@ating awareness on DV in a ntargeted and
broad way. Creating community support campaigns and promoting resources that can provide help (in
different languages and sensitive to cultural differences) are just a few examples.
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CNRY (KS a2 Ospéctive, an2riim SanIaldo bes strong ally especially in situations where
women want to give their spouse a second chance. Men are more likely to meet with an Imam. And in
turn the Imam can assist with holding men accountable for their actions andhireathe positive way

of life for men in their role as a husband.

A respondent made the following comment:

L 0StAS@®S G(GKIFIG GKS NBaz2dzNOSa gK2 KSELI ¢2YSy 27
with the religious community resources to support and understand the dynamics of violence and

how it impacts the women and the children. Organizations and wereed to be sensitive to
0§KSANI Odzf G1dzNF f o0StASTa FyR KFE@S |y 2LyySaa G2 G

Collaboration with community organizations

According to social workers, creating partnerships with community organizations is an important way to
build a bridge witithe community and culture. Such collaboration can assist the social workers to better
assist the client and facilitate access to help from within the community. Resptsde acknowledge

that interacting with organizations within the community candrecomfortablefor certain women who

feel a sense of shame or guilt and fear judgement from the community.

Promotion of services and resources

Respondents agreed that promoting services and resources was an important way to create awareness.
Services andesources for victims of DV should be promoted in places regularly attended by Muslim
women i.e. mosques. In addition, the promotional material must be presented in different languages. For
newly arrived immigrant women, promotion of social services wdascoosidered to be sufficieniVith

this group in particular, respondents communicated the importance of creating a sense of trust and safe
accessibility to socio professional resourdgswly arrived immigrant women must also be informed of
their legal rghts.

Cultural sensitivity training

Respondents acknowledged the need for cultural sensitivity training for social workers, police officers and
judges. The aim of such workshops would be to adapt services to the reality ofcoitdtial clients in a
non-discriminatoryand norjudgmental way. This may result in more effective services and create a sense
of trust between community members and institutional services.

It was mentioned that organizations and workers need to be sensitive to the culturafdefi Muslim
women and have an openness to their needs. One respondent commented:

G¢lF1Ay3a GKS GAYS G2 YIS (4KS LISNER2Y FSSt alr¥S Iy
service provider's side). Respecting woman's priorities above the providergla (e.g.
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respecting that woman's priority is to keep family intact instead of encouraging the woman to
leave an abusive relationship). Providing family counseling if applicable and does not pose a
RFY3ISNI 2y GKS 62YI ykOKAf RNByY ®¢

6.4.9Experience wittMuslim Men: Needs, Barriers, Priorities & Opportunities

The surveywasdesigredtoalsoS E LI 2 NB FNRY (KS a20Atf 62N] SNDa LIS

and opportunities for Muslim Men, implicated iftigations of domestic violence (sepiestons 23, 24,
26, 28, 30n the survey.

According to social workers, family ranks as thedremely valuablsupport network for Muslim Men

with 15 responses followed by spiritual support or religious institution with 13 responses and finally
counseling available in the community has 11 responses fextiamely valuablsupport network(table

35). To be noteds that social services or professional counselling services and psychological support are
ranked as a valuable support network garnering 9 and 8 responses respectively. SOS violence conjugale
stood out as potentiallyot valuableas a support network fokuslim Men with 4 responses. There was

no additional support network or valuable comment in the Other category.

Table 35: Assessment of Support Networks for Muslim Men

Q23. In your job as a social worker, if you are providing social services to a Muslim Man who has committed
an act of domestic violence, please rate which of the following support networks would be most valuable.
(n=29)

. Not Somewhat Extremely |haveno Response
[T Il Valuable e Valuable VELEE Valuable opinion Count
Family 1 0 1 5 15 6 28
Friend 1 1 4 6 9 7 28
Splrlt_ual s_upp_ort_or 1 1 2 4 13 6 27
Religious institution
Counselling services
available in the 1 2 0 6 11 8 28

community
Social services or
professional 1 1 4 9 6 7 28

counselling service

Doctor or Medical
Support
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Q23. In your job as a social worker, if you are providing social services to a Muslim Man who has committed
an act of domestic violence, please rate which of the following support networks would be most valuable.
(n=29)

. Not Somewhat Extremely 1 have no Response
I O Valuable Nl Valuable Vielluelde Valuable opinion Count
Psychological 0 1 7 8 5 6 57
Support
SOS violence 4 7 5 5 0 8 26
conjugale
Other (please specify) 4
answered question 29
Skipped question 18

According to their experience, respondents were asked to identify the fasteaved when a Muslim

man commits an dof domestt violence (figure 27 As per the social workers, abuse of power (90%),
family pattern (83%), abusive or aggressive behavior (72%) and cultural or religious justification for
behavior (72%) were indicadeto be the most frequently occurring factors involved for Muslim Men
implicated in DV.

Figure 27: Factors involved in domestic violence

Q24. Based on your experience, what are the factors that are involved when a
Muslim Man commit an acts of domestic violence. Select all that apply. (n=29)
Abuse of Power 26
Family Pattern
Cultural or religious justification for behaviou
Abusive or agressive charact 21
Mental Health
Addiction problems 18
Jealousy 17
Financial Stress 15
Stress from Work 14
Culture 14
Other (please specify)
o 5 10 15 2 25 3
Number of responses
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Respondents indicated that that the most frequent barrier encountered by Muslim men is that they do
not acknowledge that there is a poem with 25 responses (table B8 ack of awareness of services i.e.
which organization to contact for help had 14 responses. Language appeared as the #3 barrier that is
experienced with 13 responses. Not knowing who to eshat the organization (12 responses) and lack

of understanding of religious values (11 responses) were also identified. No significant comments
captured in the Other category.

Table 36: Barriers faced by Muslim Men

Q26. In your opinion, please indicate the type of barriers that would most frequently
be faced by Muslim Men who have committed acts of domestic violence. Select all
that apply. (n=29)

. Response Response
Answer Options
W Pa Percent Count

He does not acknowledge that there is a problem 86.2% 25
He did not know which organization to contact for 48.3% 14
help
He had trouble accessing help in the language he 44.8% 13
speaks
He did not know who at the organization to contact 41.4% 12
for help
The support r_1etwc_1rl_< he accessed did not 37.9% 11
understand his religious values
The support r?etwork he accessed did not 34.5% 10
understand his personal values
The support r_1etw0rk he accessed did not 34.5% 10
understand his cultural values
The support network he accessed did not believe

. . 27.6% 8
him and his struggles and challenges.
Hg fglt pressur_e from his family and friends to stay 241% 7
within the relationship
Other (please specify) 13.8% 4
He called many times and/or visited, person not 10.3% 3

available
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Q26. In your opinion, please indicate the type of barriers that would most frequently
be faced by Muslim Men who have committed acts of domestic violence. Select all
that apply. (n=29)

. Response Response
Answer Options Percent Count
He could not afford transportation to seek help 6.9% 2
answered question 29
skipped question 18

According to social workers, keeping the family together is highlighted as the #1 priority for Muslim men
garnering 12 responsétable 37) Priority #2 also included keeping the famdgether as well as the wife

with 5 responses for each. Safety of children is indicated as'thwidrity. And access to skill building,
education services and support to gain employment has the most ratings for priority 4. An informal social
network stands out for priority #5 with 6 responses. Interesting resporiedke Other category included:
maintaining his honour, his wdbeing and his financial status.

Table 37: Priorities of Muslim Men

Q28. In your opinion, please rank the top 5 priorities of a Muslim Man who has committed acts of domestic
violence. (n=29)

Answer Options Priority #1  Priority #2  Priority #3  Priority #4  Priority #5 Re(‘:sgl:):tse
Safety of children 3 1 6 3 1 14

Access to resources (i.e. Food
basket program, financial 2 0 1 2 4 9
assistance)

Access to a lawyer 2 0 2 1 1 6
Accgss to help (police, social 0 1 0 1 0 5
services etc.)

Keeping the family together 12 5 1 0 1 19
The wife 1 5 4 3 1 14
Family support 0 2 5 3 0 10
Support for child care 0 1 0 2 2 5
Help in the language he 4 5 1 5 0 9

speaks
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Q28. In your opinion, please rank the top 5 priorities of a Muslim Man who has committed acts of domestic
violence. (n=29)

Response

Answer Options Priority #1  Priority #2  Priority #3  Priority #4  Priority #5 Count

Access to skill building,
education services, support to 0 1 2 6 4 13
gain employment

Counselling 0 3 1 0 2 6
Psychological Support 1 0 1 1 2 5
An mformal social netwo_rk 5 4 5 1 6 15
(family, friends, community)
Other (please specify) 6
answered question 29
Sskipped question 18

The last question in the survey is question 8L Y @2 dzNJ 2 LIAYA2Y > gKIF G OF Yy
AaSNIAOSAE T2NJ adzaft AY aSy 6Kz KI @S 02 YYAglaaivel O a
analysis rendered the responses in the following themes:

Accessibility and promotion of resources

Respondents put forth a need to create partnership between mosques and various social service
organizations. It was recommended that services for men should be promoted in mosques, which is a
venue frequently visited by Muslim men. According to the comiseservices and resources should be
provided in different languages. And in particular, resources provided should focus mental health support
as well as programs to help men develop alternative behaviors. Resources and social services to help men
overcome problematic behavior must be offered in a nfudgemental environment. Respondents
expressed the idea of more male social workers providing social services to Muslim men.

A respondent mentioned:
Gt NEGARAY3I al FS aLl OS ¥ 2 feelingfudgedi BsseBibgltts 88 KAia ySS

service providers are there to help the family as a unit (beside their legal mandate to report
 6dza S0 ¢
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Integral role of Mosges and Imams

Respondents indicated a need for mosques to take both a preventative as wadrasntionist approach

to DV in the community. In a preventative stance, religious institutions can play an imperative role in
educating the community about the consequences of domestic violence, as well as the rights of women
and children in Canada. Faermore, Imams can contribute by creating an unequivocal awareness of
denouncing domestic violence. According to the survey comments, religious institutions and Imams can
work in partnership with organizations to hold men responsible for their actions.g0ggestion include
creating a task force of walespected men in the community to counsel men who have committed acts

of aggressive behavior.

Monitoring programs fonewly arrival immigrants

According to survey respondents, newly arrived immigrames a population that are more vulnerable
and have limited access and awareness of resouidestefore, it is recommended that there is closer
monitoring and follow up with this population group in order to better understand their needs. Newly
arrived immgrants face numerous challenges, one of whiéctine change in social contegocial wokers
made reference tgatriarchal systemsand gendepower imbalancehat may exisin the cliend O 2 dzy G |
of origin which can be problematic when integratingp North American society.

Culturally sensitive traininfpr Social Services

Social workersechoed the neecdcultural sensitivity training for sociaervicesand members othe
tribunal.
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7.0 STRENGTHS AND LIMITATIONS OF NEEDS ASSESSMEN

Akey strength2 T G KS ' YIf / Sy S pdzésswasS&eessiullicapturdgaithfey i
dimensional perspective on thissue ofdomesticviolencewithin the Montreal Muslim community
Perspectives capted includes that of the social workers who work with women of muttural
background as well as that of Muslim Men from the community and finally the perspective of Muslim
women who are directly impacted by DV. Asking the same question to differgkelsdliders provides a
richness to the data captured and allows for a compare and contrast approach when anedgmiisy

Domestic violence is a difficult issue to discuss in any community and the Montreal Muslim community is
no exception. Therefore, thask of engaging with Muslim men to seek their opinion on how to strengthen
the support network specifically for female victims of conjugal violence was a challenging one. In order
to achieve maximum respoagate, Amal Center leveragéid network of Mslim organizationgs well

as its network of contacts within the communityorder todisseminatahe survey as widely as possible.

CdzNII KSNXY2NBX ! Yl Qa ST T andiidingthé éold bellitg Offorgahidafiortia?z A (i 2
provide serviceso women impacted byDV) to assist in improving response rates for its survesth
Muslim Womenand Social Workers was quite feat consideringnaited sixmonth timeline to design,
program,implement and analyzall three surveysAmal approached a wide array of organizations that
operate in the domain of domestic violence to distribute the sun@xerall theproject was well received
and the participation was greatly appreciated.

Another positiveaspectabout the Needs Assessmtgprocesspecificallyfor Amal Center clientwas that
each phone survey wamnducted with the clier® tiusted counsellor

And finally although language has been identified as a barrier several times in this report, Amal Social
Worker, Fatima El &il, conducted theelephonesurvey for women in theitanguageof choice which
included French or Arabic and Leila Amro conducted all telephoneys in English.

As there were strengths with the Needs Assessment process, there were also limitatimnaoted.

Amal was determined taiphold the sixmonth timelineto design,program,implement, analyzeand

report onthe three surveys. However special consideration and time allocation should have abetted

to the engagement process required to collaborate with new organizateeneell as théime required

to complete theapproval process for partnering organizatiofi$his can bellustrated by one of the
CIUSSSs that was partnered on the project. Once Amal received the approval to proceed with the Social
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Worker surveyit wasunfortunatelytoo lateto proceed with survey distributiarMore time would have
potentiallyresulted incapturingmore collaborating organizatioras well as partnering organizatioasd
thus better response rate. However, at a certain point it is necessaipse the survey regardless of the
response raten order to move on to the next phase the projec.

A design issue in the survey for Social Workers prevented the data capture of demographics of survey
respondents. In future, additional training on the surveymonkey platform as well as a more documented
and robust testing process would help prevensthipe of error.

The surveys that were conducted with Amal Center clients were done so with their counsellor with whom
the client has a relationship. Although there are strengths to this process in terms of trusted relationship
and no language barrierd)e limitation is that the client would take a less critical stance in order to please
the counsellor and thus potential response bias.

The eligibility criteria in the survey for Muslim women consisted of two important limitations. Firstly, the
survey disgalified the experiences of convert Muslim women who had experienced violence while they
were practicing Islam (and in a relationskijih a Muslim spouse). However, because these women no
longer identified themselves with the religion of Islam in theurrent situation, the survey logic
automatically disqualified them from continuing with the survey. Secondly, individuals of Muslim
background and with relevant experiences with the community were disqualified from completing the
survey if they indicatedi K SANJ NBf A3A2y | a ab2 NBfAIA2YyEd ¢KS
respondents to the survey with Muslim Men from the community.

In order to improve response rate of the survey wituslim women victims of DVthe idea of a $20
incentive was put forth toAmal social workers aseans of motivating clients tparticipatein the survey
Upon discussiowith the social workers, it was explained tHdtislim women who experience domestic
violence deal with multiple dimensions of vulnerabilityliming economic status, legal statdack of
education and employability. In addition to all of this is thitural perspective of domestic violence as a
taboo topic to discuss in the public sphere (despite guarantee of anonymity and confidentialigyfo Du
these problematicst was decided that the $20 incentive would not be an effective motivational tool.

In future, Amal would recommend a qualitative approach to collecting data on victims of domestic
violence such as in person interviews insteadrdine or telephone surveys. A qualitative approach would

be more effective in understanding barriers faced by women. Amal social workers stated that at times,
one telephone survey could take up to three hours as the subject matter of the survey wolkd evo
emotions and memories of the violence endured. It was a challenge to capture relevant data due to the
structured nature of the survey questions.
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8.0KEY FINDINGS

Family, friendand community carbe a valuable support network or a barrier to accessing services

Family, friends and community are identified as the top three valuable support networks and frequently
accessed support netwk by Muslim women however pressure from these support networks to stay in
the relationship is also a barrier to accessing help. This conclusion is supported by feedback from all three
surveys: Muslim men, Muslim women and social workers that deal withiMdwsomen. Women have
strong ties to their immediate social circle and community and therefore more susceptible to community
pressure to stay and cope with the abusive situation rather than take steps to rectify it. Furthermore,
women risk facing socialkktion resulting from leaving the relationship. However, when contrasting this
finding with the perspective of Muslim men, family and community pressure to stay in the relationship is
also a barrier for men. Despite the fact that family and friends cabarder to accessing help, family
support systems are one of the top five priorities for both Muslim men and women in situations of DV.
Therefore, it is important to engage withighstakeholder to understand whatpe of role they play in the

O 2 dzLJftu&tiorsof B3V/and to determine how family support can be leveraged in a positive way.

Muslim women have multiple dimensions of vulnerability

As demonstrated by the survey sample, there are varying degrees of vulnerability among Muslim women.
36% of the Muslim women that participated in the survey had high school, elementary or no education.
Two out of the 25 women that participation in the sagyhad precarioufegal status (seekingsylumor

no status at all).Only 20%of the Muslim women surveyed were employed, the remaining 80% were
either unemployed, on welfare, students or had loans. In terms of ability, a little over one third of the
women (37%, n=25) were currently experiencing physical or mental health issues. Three out of 25
respondents spoke only Arabic. And finally, 80% of the sample of women either separated or divorced.
Almost all of the women had children and most fdehendent cHdren.

Cultural community organizations and religious institutions are extremely valuable support nefiovorks
men and women implicated in situations of DV.

Both Muslim men from the community and social workers agree that in addition to family and friends
cultural organizations and the mosque play an important role in proving support to community members
in situations of domestic violence. There is an opportunity to leverage the access that both mosques and
cultural organizations have within the Muslimnemunity and work in collaboration with social services

to provide programs that target specific social issues within the community. According to the survey
sample, there is a segment of the Muslim women population that prefers to access services omy withi
the community due to ease of access, understanding of cultural values and less language batrriers.
Therefore, community social workers should have a professional approach, the appropriate education
background, knowledge of social work practices and aetstanding of the social services network in
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order to provide competent social services in accordance with Quebec and Canadian standards. Similarly,
Imams involved with counselling and social issues in the community must be equipped with the tools and
knowledge of social services in order to improve access to services for community members

Keeping the family together is identified apriorityfor both Muslim men and Muslim women

This finding reinforces the strong values that Muslim cultures place on the family unit. Both perspectives
of Muslim men and social workers indicate that keeping the family together including the spouse is the
preferred course of action for men and womersguming that the conflict or violence in the marriage can

be resolved). Similarly, Muslim women feel that the quality of the intervention can be improved if social
workers take a nofudgemental stance towards trying to reconcile the marriage. Theseraliivalues

must be taken into consideration by social serviasst may serve as a barrier to access for Muslim
women. There is an opportunity for social services to highlight programs that are in place for the couple
to reconcile as opposed to separaie divorce in a case of violence. This data is also consistent with the
findings in literature review regarding separation and divorce statistics where separation statistics are
slightly less or on par with national statistics however divorce statistiessgmnificantly lower when
comparing the Muslim community with thenational average. Understanding the importance of
reconciling the marriage is one element of a culturally competent approach.

Perception of Islamophobia as a barrier to access

Unfortunatdy, i KS LISNOSLIiA2Y GKFG | adzafAyY ¢2YSyQa Odz {
blamed for her situation of DV can be a barrier to accessing social services. Women prefer a non
judgemental stance when making a decision to stay or leave thairiage.This is a contributing factor

for women preferring to access services within the community.

Acknowledging DV as a problem in the marriage

One of the higgest barriers to accessing help for Muslim men is not acknowledging the violence in the
relath 2 Yy A KA LD {20AFf @62N] SNER o0StASOPS GKIFG GKS LYIY
play a critical role in in the mindset that Muslim men have towards DV. At a broad level, the Imam can
educate the community on what constitutes DV, promote tip@od treatment of spouses within a
marriage and encourage men to be accountable for their actions. At a one on one level, the Imam can
have significantly more influence with a Muslim man who has committed acts of DV than any other
stakeholder in the sociaervices community. This level of reach can potentially result in many positive
actions: educating Muslim men on what constitutes DV both from a religious and social perspective,
assisting Muslim men in acknowledging DV as a problem in the relationsitipuraging men to seek

help, providing the appropriate referral services to overcome DV.
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The mosque isaaluable platformto engageMuslimmen.

The mosque is at the hub of the Muslim community. It is an institution regularly (if not weekly) attended
by practicing men of the Muslim faith. Even for those men that are not as practicing there are social events
as well as the weekend school for children that engage a broad audience of men. For many men from the
community, the Imam is seen as an advisor angnsocial topics ranging from work, children, family life

and marital life. Beed on the sample, more than one thiodl the respondents would seek counselling

from the Imam or attend workshops at the mosque on various topics. There is an opportunity for a
project partners to formalize partnership with the selected mosques on the project (representing
geographic regions ranging from Montreal, Ville Saint Laurent, St. Leonard, Brossard, and Laval).

Muslimmen acknowledge thdDdVexists in the community

Almost 90% of the Muslim Men sample agree thatdXists in the communityRespondents were asked

to define types of violence and provide examples. Physical and vegshakwere the most understood
forms of violenceMuslim women from our sample echo that verbal violence is most prevalent along with
psychologicalviolence therefore, there areopportunities to better understandemotional and
psychological abusegxual abuse aninancial control andas a form of violece. It should be noted that
almost half the sample of Muslim men knew someone that had been impacted by domestic violence
therefore the level of awareness in the communityay be overrepresented in the surveyOnly 50% of
respondents felt that the commutyi took a strong stance against DV.dItdo is an area to addre$sr
community leadersilmams are in @rivilegedpostion to preach zero tolerance agairB¥ in the Muslim
community.

Offering tools, workshops and services to addressdhgibutingfactors to DV in the Muslim community

According to Muslim Men, financial stress, culture, abusive behavior and stress from work are the top
contributing reasons to D\However when contrasted with feedback froluslim women abuse of
power, aggressivedhaviour, culture and mental health are cited as the top issBesial Workers obsee

that abuse of powerfamily pattern, abusive or aggssive behaviomnd cultural or religious justification
arethe most frequent contributing factors to DV in the Mias community In order to tackle these issues,

the following recommendations can be considered: equipping the Imam with resources related to stress
management as a tool for men implicated in situations of DV, working with the In@oiaify cultural
andreligious migterpretations regarding the treatment of women and the wi@ne method is that the
Imamcanconvey broad messages during Friday sermoradternativelyoffer specificworkshopsat the
mosqueon topics ranging fronreligious educationmarriage and obligations, conflict resolution in
relationships, anger managemeand healthy family relationshipas part of its service offering tall
members of the community.
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Lack of awareness of services is a barrier for both men and women

This barier has been identified for both men and women in the Muslim community. According to survey
results, almost 50% of Muslim men are aware of services for women who have experienced DV however
less than 10% are aware of services for men. Building awarehessilable services is a critical step in
ensuring access to services to those that need it most.

Collaboration an important aspect of social services interventions

According to the social worker survey, over 85% of social service organizations eddalih the
community organizations during an intervention. And similarly 85% of the respondents feel that attending
a cultural sensitivity workshop on the Montreal Muslim community would be beneficial to their work. This
reaffirms that social serviceseappen to building their culturdinowledge on the Muslinsommunity in

order to improve the quality of intervention. It was identified that opportunities to attend cultural training
can be extended to law enforcement and the legal / judicial system.

Implementmarketing and promotion campaigns for available social services

In order to promote available services| mosque partners must collaborate tonduct an inventory of

all communicatiormediums available anhosques and in the local Muslim commuyi Examples include
physical community event boards in mosque lobbies, mosque email distribution lists, community social
events, Friday prayer sermons, televisions in mosque lobbies, community information sessions etc.. These
communication mediums can thebe leveraged by both social services and community services to reach
and send messages to the Muslim Community.

Language continues to be a barrier

Despite the fact that over 65% of social workers have access to interpretation services via the Banque
danterpréte and 50%of social service organizatiohaveaccess tanulti-lingual staffJanguagecontinues

to be observed as barrier by social workers when Muslim womeacesssocialservicesThis is further
evidencedby YI f Qa &l YLI S whére trezét df ¥wodmeh M Byfvere Arabic speaking

only. Although efforts have been made itecognize the importance dfhterpretation and multi-lingual
servicesit is still a barrier experienced bycartainsegment of the Muslim women populatioBmilarly,

in order to successfully reach Muslim mérwas recommended thatll communication campaigin the
Muslimcommunityshould be multlingualincluding the laguage of origin

Empowering women with education on marriage, religion, rightsjaditial system

The dange of social norms ithe context of immigration can be a barrier especially fewly arrived
women One aspect is the conflict betweehSY RSNJ N2t Sa Ay (K Sves®gehdgrQa O
roles in Canadian societyraditional Muslim culturevhich associateimportance to familyrather than
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the individualcansignificanty impactthe way a womarperceives her situationf DVand her rols and
obligationswithin the family This is further complicated by the fact thaften these womerarefinancially
dependenton the spouse and therefomgot aware ottheir legalrights. This is supported by feedback from
the social workers whaccording tothe surveyidentify that thelack of knowledge on how to navigate
the judicid system is a barrier for womet®n a cultural and religious levéhe mosque is a valuable
platform to educate Muslim womerMore than half of the respondents feel a strong sense of belonging
to their local mosque and between 6% of the Muslim women sate attend the mosque for prayer
service and social event$herefore, the mosque is an accessible location where women can attend
workshops or information sessions topics related tanarriage religionand the roles and duties of each
spouse within themarriage Improved educatiortanleadto increased confidence to face tisguation of
DVin the home.

EmpowerMuslimmenand Muslim womerirom the communityto take actionagainst DV

An interesting theme which emerged from the perspective of Muslim men is to empeaienat the
mosqueto create awareness among women on social services available. There is an opportunity to
develop a program of information sessions focused on topidatefest that impact women including
those that are impacted by DV. Slanly, it was suggestet create a taskforce of men that have influence
within the community than can intervenaith men implicatedn situations of DWvithin their families.
These sggestions are built on the cultural preferenib@at Muslim men and womenften haveespecially

in vulnerable situationsvhich is to communicatewith an individual of same gender and cultural
background.
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9.0 CONCLUSION

The review of the literatureghe dialogue sessions and the needs assessment surveys with Muslim women,
men and social workerprovide a comprehensivepicture of thebarriers faced by Muslim women in
situations of domestic violencen addition,the research, discussions and survey feedback also identify
opportunities for improvemens that can be made bfor all stakeholdersmplicated in the support
network for Muslim women whexperiencedomestic violence.

The priority of this priict is to ensure that Muslim women who experience domestic violence are able to
access the tools needed in order to resolve the viokethey endure It is a priority of the Muslim
community to ensure that any vulnerableommunity membersare supportedin all way possible
whether it is in the form of financial assistance, food, shetteunselling or referrals to organizations that
have expertise in the type of problem faced by the individual.

Domestic violence is a difficult topic to discuss opefully any communityand the commitment
exemplified bylmams and social service organizations to come togeith@r common forum taliscuss
how each actorcan collaborate to tackle the issue of violence against Muslim wamesmarkable and
a feat for the Mslim community

Muslim womenwho have experienced domestic violenbave identified the positive aspects of the
support received from all organizations linding mosquesAformal collaborative structurdetween all
the actorscansurelystrengthenandimprove thesupport network forMuslim womenwho experience
domestic violence The Amal Center looks forward tmntinuing thework initiated in this project and
help establish such daboration and dialogue betweemosques and social services to help d\im
women who are victims of domestic violence.
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11.0 ACRONYMS

AMQ Association Musulmane Québecoise

CALAS Centre@ ARS S RS feshinéBaratefeysakielS f Sa | 3
CAVAC / SYGiNB RQI ARScrimicgE | OGSa @GAOGAYA
CARI CentreR Ql O O S d#fefencé sbciale &cowomique pour immigrants
CIUSSS Centre integé universitairede sané et de service sociaux

CLSC Centre local de services communautaires

Ccv Gonjugal violence

DV Domestic violence

MSA Muslim Student Association

SPVM Service dePolice de la Ville de Montreal

VAW Violence against women
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Appendix AEthnic Makeup of the Muslim Population in Montreal

POPULATION LANDSCAPE /L%;m;’;i::::::;::;:::

Diversity in Montreal Muslim Population e o

Diversity of Ethnic Populations in Montreal

Lebanese

62045
Morrocan 53960 [Approw. 50X Muslim)
Algeria 40905

Egypt | — 1530

Berbers I 7 1445

Iran 16585
Syrian 16515
Turk  — 3150 Total Montreal Population in 2011: 3.752ZM

Pakistan I 12220
Tunisia  E——— 10315

These (predominant Muslim) ethnicities represent approx. 7-8%
of the population in Montreal

Afghan  EEE— 73155

Bangladesh  EG—— 7130 Sce: Statistics Canada, 2011 Household Survey
Plestnin 5300 o e A
||'aq e 4150 <1 BAT=Retigionf B 1=All & Lustom=Gamp; TABID=1
Kurd == 1220
0 17500 35000 52500 70000
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Organization

Appendix BList of Collaborating Organizations and Description of their Services

Website

Description of Services

Saint Laurent

Abou Bakr http://abou- | Community serviceand Prayer service
MOsque,l baker.ca/ Abu Bakr (or Abou Baker) mosque offers daily prayer services
ontrea well as: Friday prayers, prayer during the month of Ramadan

holidays. Abu Bakr hagaligious and social mission towards its
community. One of its main objectives is to inform the society
and new converts about the teachingsisiam. The mosquleosts
social events for the community.

Al Andalous https://www.f | Community serviceand Prayer service

Mosque Ville acebook.com/

AlAndalouslsle
micCenter/

Al-Andalous mosque serves the Ville Saint Laurent community
and offers daily prayer services as well as: Friday prayers, prg
during the month of Ramadan and holidays as wedasal
events.

AlF-Ansar
Mosque, Laval

https://www.f
acebook.com/

MosqueeAlAn
sar/

Community serviceand Prayer service

AlAnsar mosque serves the Laval community and offers daily
prayer servicesas well as: Friday prayers, prayer during the
month of Ramadan and holidays.

Assalam Mosque
Montreal

https://iwww.f
acebook.com/
alsalam.mosq
ue.montrealli
nfo?tab=overv
iew

Community serviceand Prayer service

Assalanmosque serves the downtown Montreal community ar]
offers daily prayer services as well as: Friday prayers, prayer
during the month of Ramadan and holidays as well as social
events.

Association des | Not available | Not available

femmes

musulmanes du

Quebec

Association http://centref |2 2 YSy Qa 2NHI YAT I GA2Y

femmes en emmesenm/ou The Association is a feminist organization dedicated to improy

mouvement vement.org women's living conditions andefending their rights. The cente
organizes a variety aforkshops, social events and addresses
violence against women.

Association Notavailable |2 2 YSy Qa 2NHI yAT I GA2Y

tunisienne des
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http://abou-baker.ca/
http://abou-baker.ca/
https://www.facebook.com/MosqueeAlAnsar/
https://www.facebook.com/MosqueeAlAnsar/
https://www.facebook.com/MosqueeAlAnsar/
https://www.facebook.com/MosqueeAlAnsar/

Organization

Meres du Canadg

Website

The Tunisian Mothers' Association promotes the literacy,

Description of Services

ATM education and support of marginalized mothers. Dihganization
plays a key role in promoting the Millennium Development Go
(MDGs) of the United Nations in Tunisia (and obtained his ger
consultative status with ECOSOC rank with the UN in 2001).
8 | Auberge http://auberg | Shelter services
Transition wr Auberge Transition is asher that offers itsservices to women
g/index.php?! and children: an emergency hotline, intervention with refeg,
ang=fr emergency intervention, individual counselling, art therapy,
accompaniment, youth services, workshops, advocacy of won|
rights, referencesA social worker is availab®/7 to respond to
requestsfor information or shelter services. External consultati
includes preventiomactivities and workshops for many
community organizations
9 | B.A.D.R. Mosqu¢ http://www.c | CommunityCenter and Prayer service
St. Leonard entrebadr.net B.A.D.R mosque offers daily prayer services including: Friday
L prayers, prayer during the month of Ramadan and holidays.
B.A.D.R also provides religious services, educational, social a
cultural services to members of the Musloammunity and to
anyone who wishes tetrengthentheir knowledge of the Islamic
faith.
10 | Batshaw http://www.b | Youth protection services
atshaw.qc.ca/ Batshaw offers psychsocial, rehabilitation andocial integration
en services to children and ytu The center is involved with:
placement services for children, adoption, research of biologic
history,family mediation. It offergxpertisein family court and is
involved withreunitingthe family. Batdhawis responsible for the
Anglophone population as well as the Jewish population of
Montreal. The center also provides rehabilitation services for
youth who are from other areas of Quebec but require service
English.
11 | Canadian Muslim http://fmc - Muslim organization
Forum (CMF) cmf.com/

CMF is a Muslim community organization representing the
collective and common interests of the Muslim community
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http://aubergetransition.org/index.php?lang=fr
http://aubergetransition.org/index.php?lang=fr
http://aubergetransition.org/index.php?lang=fr
http://aubergetransition.org/index.php?lang=fr
http://www.centrebadr.net/
http://www.centrebadr.net/
http://www.centrebadr.net/
http://www.batshaw.qc.ca/en
http://www.batshaw.qc.ca/en
http://www.batshaw.qc.ca/en

Organization

Website

locally, provincially and federally. CMF seeks to promote and

Description of Services

protect the civil rights of Muslims and Mlim organizations. The
objectives of the organization include: preserving the

O2YYdzyAlleQa adzfAY ARSyGAGeRE]
representation before local, provincial and federal authorities
bDhasz YFAYUGlrAyAy3a IyR LINBY2I
coYY2y AYyGSNBadaz LNRY2GAy3a |
economic prosperity and harmony within the society, promotin

GKS adzaftAY O2YYdzyaAiGeQa OADA(
and Québec society.
12|/ Sy 4 NB® R http://cari.qc. | Community organization
et de Réference | ca/cari2/ /1 wWwLQ& YA&&EAZ2ZY A& G2 65t 02Y¢
S,OC'ale ?t their settlement process. This includes support during the
eco”?”‘q‘ﬂe adaptation process as well as personal, social and profession
pour immigrants integration. CARI provides services for family and intercultural
(CARI) St.Lauren understanding, reception services and support,-daye services,
support for young immigrants, education support, French
language courses and various workshops.
13|/ Sy i N8 R http://www.c | Center for victims of crime
ac,te_s‘ Victims avac.qc.ca/ CAVAC provideservices to all victims of crime including relativg
Giminal (CAVAC and witnesses of crimé&AVAC provides aid during the processg
that the perpetrator is identified, apprehended, prosecuted, or
convicted. CAVAC works with stakeholders from the judiciary,
health andsocial services and nNaus community organizations.
The intervention of CAVAC is done in accordance with the neg
of victims. CAVAC favors an empowerment approach and
encouragewictims to manage their own lives and make decisi(
that affect them.
14 | CentreR QI A R| http://www.c | Center for victims of sexual assault

de lutte contre
les aressions a
caractere sexuel

(CALAS
RS t QAf S

alacsdelouest.
ca/

CALAS:Is a nonprofit organization that works to combat sexua
assault. It provides services to women and prevention service
the community. CALADffers individual counselling, support

groups, support for judicial proceedings and legal action, activ
listening and references, as well as emergency monitoring anc
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http://cari.qc.ca/cari2/
http://cari.qc.ca/cari2/
http://www.cavac.qc.ca/
http://www.cavac.qc.ca/
http://www.calacsdelouest.ca/
http://www.calacsdelouest.ca/
http://www.calacsdelouest.ca/

Organization

Website

Description of Services

follow up.

15 | Centre de http://www.c | Youth protection services
i . g .
Jeunesse _J_Zntre euneTse Centre de Jeunesse offggsychasocial and rehabilitation
Zr/nontrea “| services to 13,000 children and youth in difficulty. These child
L& experience negligence, abandonment, or physical, psychologi
or sexual violence. The organization also offers parental supp
16 | Centre des http://www.cf | Community organization for women
fSerEmes @& Ville | stl.org/ A welcoming center for all women. The center promotes all
tLaurent women. It offers a place of education for women and a break
from social isolation. The organization fosters solidarity amon
women, encourages their involvement in the community, work
G2 AYLINRGS (GKSANI fA@Ay3a O2yH
autonomy and works to raise their social and economic status
Specific services include: support, active listening, referral
services, lectures, discussion groups, personal growth workshg
awareness campaigns on issues important to women, promot
of gender equality and social justice.
17 | Centre Islamique| http://www.v | Community center and Prayeservice
Verdun (Mosque er;l/unmusllms The Verdun mosque serves the downtown Montreal communi
-C and offers daily prayer services as well as: Friday prayers, prg
during the month of Ramadan and holidays as well as social
events.
18 | CIUSSS du https://ciusss | Services for general public health and wélking
(EentreSudde,- centresudmt. TheCIUSSS CeniBud is responsible for providing various pub
I'lle-de-Montréal | gouv.gc.ca/

health services to its regional territory. At the local level, the
CIUSSS is responsible for the weiing and health of the
population. The CIUSSS offers a wide range of health service
includng both general social services and specialized serviceg
well as frontline support for various public health services. The
CIUSSS ensures the delivery of quality services that are easil
accessible to its population. The CIUSSS Gé&hnides recognized
for its contributions to academic research.
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http://www.centrejeunessedemontreal.qc.ca/
http://www.centrejeunessedemontreal.qc.ca/
http://www.centrejeunessedemontreal.qc.ca/
http://www.centrejeunessedemontreal.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/

Organization

Website

Description of Services

At the regional level, the CIUSSS provides services which noyv
include: youth protection, support for clients with physical or
intellectual handicap, support for addiction problems, and othe
public health issug as well as conducting specific regional
mandates.

19 | CIUSSS du Nord| http://ciusss | Services for general public health and wéking
R S S . . A A A A A
;S fIQ” t9 —q—”ord”/“' OW: | The CIUSSS du Nord[d®@n t § RS a2y i NBI f
ontrea HE.Lel providing various public health services to its regional territory
the local level, the CIUSSS is responsible for thebe#ih and
health of the population. The CIUSSS offers a wide range of h
services incluithg both general social services and specialized
services as well as frontline support for various public health
services. The CIUSSS ensures the delivery of quality serviceg
FNB Slrairte | OO0SaarotsS (2 AG:
de Montreal is recognized for its contributions to academic
research.
At the regional level, the CIUSSS is networked with: shelter
services and community organizations, specialized clinics,
pharmacies. The organization is also responsible for conducti
specificregional mandates related to public health.
20 | Collectif des http://www.cf | Community organization
femmes :?.ca/centre A nonprofit organization that provides a variety of services for
Immigrantes fe himl immigrant women including information aralvareness sessions
emmes.htm legal clinics, parenting workshops, support groups for mothers
employment training and social activities including cafés
rencontres. The organization works to develop and promote
harmonious intercultural relations.
21 | Concordia http://www.m | Student club
Uniersity —sac/onc;)/rdla.c The MSA at Concordia University provides various services tg
om/ms

students including: prayer service, academic support and
tutoring, social events, activities and organized trips. The
organization aims to provide Islamic knowledge and provide
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http://ciusss-nordmtl.gouv.qc.ca/
http://ciusss-nordmtl.gouv.qc.ca/
http://www.msaconcordia.com/msa/
http://www.msaconcordia.com/msa/
http://www.msaconcordia.com/msa/

Organization

Muslim Student

Association
(MSA)

Website

opportunities for students to participate in community projects

Description of Services

and organize Islamic awareness eveartsl workshops. The MSA
provides scialand financial assistance to charitable causes.

22 | Deftlles et des | https://sites.g | Community organization
i . i . . . . .
alles —9—07d I?“mm/j't The mission oDeftlles et des ailes to promote the status of
%ﬁsete women and girleind to contributeto their sociecultural
saresome developmentandintegration into societyThe organization work
to provide womenwith the necessary means to preveamoblems
such as prostitutiondrugs. The organization also serves to
providea space for communication and exchange to break the
isolation and foster the development.
23 | Kawta Mosque, | http://www.al | Community center and Prayer service
Laval kawtar.net/no Kawtar mosque serves the Laval community and offers daily
@ dre.html prayer services as well as: Friday prayers, prayer during the
loindre. htm month of Ramadan and holidayBie mosque providesharitable
services such as supplyifigpd andfinancialaid to those in need.
Other services includérelp with homeworkfeaching Quran, ang
performing marriages aauthorized by theMinistry of Justice
24 | La Federation de{ http://ffmg.ca | Muslim organization
femmes / The Federation of Muslim Women of Quebec strives to:
musulmanes du
Quebe -enable the exemplary participation of Muslim women in the
cultural, economic and social vitality of Quebec
-advocate and defend the rights and interests of Mushiomen
in Quebec, combat poverty, violence, discrimination,
marginalization and exclusion of Muslim women
LINRPY20S AYAGAFGA@SE G2 Ay ON
values and aspirations
ONBFGS + ySig2N] 2F az2ft ARl N
socid groups.
25 | La Voides http://www.lav | Community organizatiorfor women
Femmes oiedesfemmes
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https://sites.google.com/site/defillesetdesailes/home
https://sites.google.com/site/defillesetdesailes/home
https://sites.google.com/site/defillesetdesailes/home
https://sites.google.com/site/defillesetdesailes/home
http://www.alkawtar.net/nous-joindre.html
http://www.alkawtar.net/nous-joindre.html
http://www.alkawtar.net/nous-joindre.html
http://www.alkawtar.net/nous-joindre.html
https://www.google.com/url?q=http://www.lavoiedesfemmes.wordpress.com&sa=D&ust=1468439961683000&usg=AFQjCNHohdhrPd-ORcloBPA8ELmlrEYXBg
https://www.google.com/url?q=http://www.lavoiedesfemmes.wordpress.com&sa=D&ust=1468439961683000&usg=AFQjCNHohdhrPd-ORcloBPA8ELmlrEYXBg

Organization

Website

.wordpress.co
m

Description of Services

LaVOIEdesFemmes is a non profit womend srganization involved

socially and politically in a pluralistic Quebec. The organization
encourages women to address women's issues in general and for
Muslim women in particular.

26 | Le Centre http://www.s | Community organization
go”}m“”""“tas"ed a"‘]ﬁcc' Jeny | € K § {2dzdiK !'AAlLY 22YGAWCE [ 2Y
Ae§ gmmes ud) cctsa.c dedicated to the empowerment of women of South Asian origi
slatiques The organization provides the following services: settlement
programs for refugees and new immigrants, English and Fren
language classes, referral services, interpretation and tréosla
AaSNIAOSax SRAZOF A2y 2y sy Sy
events and activities, workshops, information sessisapport
network for victims of domestic violencegunselling on
marriage, family, legal, immigration and health issues.
27 | Maisan de Lina | https://www.f | Shelter services
&Ce-bOOECOE"I/ Maison delina is a shelter that offers safe accommodation,
a|sHon. e.Ln emergency telephone hotline assistance, information, and
a.s.riome guidance. The shelter welcomes the women victims of domes
violence and their children.
28 | Maison Esther | http://www.m | Shelter services
—alsc/)nlgsther.c Maison Esther is a shelter that offers services to women and
%%t _ | children. The organization offers safe accommodation, individ
DINANCEX-LAT | and confidential counselling, follow ggaccompaniment in
criminal court and with youth services, support groups for
women and children, education on the rights of women and
children, and assistare and guidance in pursuing next steps.
Maison Esthebffers services 24/7 via its emergency huli
including information and referrals. The organization provides
awareness training and conferences for the community.
29 | Maison Flora http://www.m | Shelter services
Tristan —alsonﬂo/ratrlst Maison Flora Tristan is a shelter that provides services to won
an.com

and children of multcultural background who are impacted by
conjugal or family violence. Services offered include: active
listening, support, orientation, reference to appropriate servjce
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https://www.google.com/url?q=http://www.lavoiedesfemmes.wordpress.com&sa=D&ust=1468439961683000&usg=AFQjCNHohdhrPd-ORcloBPA8ELmlrEYXBg
https://www.google.com/url?q=http://www.lavoiedesfemmes.wordpress.com&sa=D&ust=1468439961683000&usg=AFQjCNHohdhrPd-ORcloBPA8ELmlrEYXBg
https://www.google.com/url?q=https://www.facebook.com/Maison.de.Lina.s.Home&sa=D&ust=1468439961668000&usg=AFQjCNG-TNKbHxBZIS591hT8ff8Cquk5sQ
https://www.google.com/url?q=https://www.facebook.com/Maison.de.Lina.s.Home&sa=D&ust=1468439961668000&usg=AFQjCNG-TNKbHxBZIS591hT8ff8Cquk5sQ
https://www.google.com/url?q=https://www.facebook.com/Maison.de.Lina.s.Home&sa=D&ust=1468439961668000&usg=AFQjCNG-TNKbHxBZIS591hT8ff8Cquk5sQ


































