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2.0   EXECUTIVE SUMMARY 
 

The purpose of this needs assessment report is to enhance our understanding of the support network 

required for Muslim women that experience domestic violence in Montreal. In particular, the objective is 

to understand the needs, barriers, opportunities and priorities of Muslim women and how to improve 

access to services to the vulnerable Muslim women in situations of domestic violence. 

 

The Amal Center collaborated with several organizations in order to conduct the needs assessment. Amal 

hosted two dialogue sessions where the Imams of five large mosques of the Montreal region engaged in 

discussions with Montreal social service organizations including CIUSSS du Centre-Sud de l’île de 

Montreal, CIUSSS du Nord de l’île de Montreal, CAVAC, Batshaw, Centre de Jeunesse, Maison Flora Tristan, 

Auberge Transition and SPVM. In the last session, the Amal Center invited Repère, a community 

organization focused on providing counselling services to men on parenting, marital conflict, divorce and 

conjugal violence. Discussions were insightful and shed light on the role of the Imam in the community, 

the importance of cultural values in the Muslim community especially as they relate to marriage and 

family, the need to put into place special education and awareness programs for newly arrived immigrants 

or refugees in the community, understanding the impact of domestic violence on children, understanding 

the importance of engaging men in resolving domestic violence, and finally ensuring long term support 

for Muslim women who require it. 

 

The second approach of the needs assessment involved the implementation of three surveys to capture 

a multi-dimensional perspective on the issue of domestic violence in the Muslim community. Amal 

surveyed the perception of Muslim men from the community, Muslim women from the community who 

had experienced domestic violence and social workers who work with clients of multi-cultural 

background. In order to improve survey response rate, Amal collaborated with partner organizations as 

well as several social service and community organizations that have access to Muslim men and women. 

Results included 65 completed surveys from Muslim Men (111 total surveys), 26 completed surveys from 

Muslim women (43 total surveys) and 31 completed surveys from social workers (47 total surveys). The 

surveys with Muslim men and social workers were done online via a link to the survey webpage. Surveys 

conducted by Amal Center were conducted via telephone by the social worker in the client’s language of 

choice. Collaborating organizations forwarded the survey link to their clients. 

 

There are needs of Muslim women that are common among all women that experience domestic violence. 

Among others, this includes the need for emergency intervention via police, safe accommodation, 

counselling, education on how to navigate the legal system and how to access a lawyer, child support and 

parenting support. However, just as there are similarities, there are also differences in the needs and 

barriers faced by Muslim women. 
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There is a segment of the Muslim women population that is particularly vulnerable. The dimensions of 

vulnerability include precarious legal status (or refugee status), challenges associated with the 

immigration process, lack of employment, financial dependence, lack of education, dependent children, 

language barriers among many more. Such vulnerabilities contribute to the Muslim woman’s ability to 

seek help and gain independence from her situation of domestic violence.  

 

Friends, family, community and mosques can play a dual role in the support network for women who 

experience domestic violence. Although these networks are extremely valuable and frequently accessed 

by Muslim women, they can also serve as a barrier to accessing help. If the support networks condone the 

violence faced by the woman or exert pressure for the women to stay in her abusive relationship placing 

more importance on the family rather than the violence, the approach becomes detrimental rather than 

effective.  And furthermore, if these support networks cause social isolation if a woman decides to leave 

her abusive partner, it can worsen her mental health and ability to overcome her situation of domestic 

violence. In contrast, if these networks are supportive of the woman’s journey to overcoming the violence 

endured whether she decides to stay or leave her relationship, that can be very positive for her morale 

and sense of confidence. 

 

The mosque is considered to be the hub of the Muslim community. It is a frequently accessed as well as 

an easily accessible location. The mosque is a valuable partner for all stakeholders in promoting services, 

building awareness of various social programs and disseminating information in the community. This is 

evidenced by the strong level of engagement that Muslim men and women feel with their local mosque. 

In addition to prayer services, members of the community access the mosque for social events, sports 

activities, weekend school for children as well as workshops and conferences.  

 

The Imam of a mosque holds a well respected and influential position in the community. This is confirmed 

by the number of men and women that approach the Imam for individual as well as couple counselling. 

The Imam can be a valuable advisor for educating women about marriage and clarifying misconceptions 

between culture and religion in the context of spousal roles within the marriage. With Muslim men, the 

Imam can exert influence by: taking a strong stance against domestic violence, educating the community 

on what constitutes as domestic violence and creating a sense of accountability among men for their 

actions towards their wife and family. 

 

Throughout the survey results, a need for cultural knowledge and expertise was mentioned many times 

by Muslim men and women as well as social workers.  The reoccurring themes on the issue of culture was 

related to: services in the client’s native language, ensuring a non-judgemental stance towards the client’s 

decision making, supporting the inclination of some women to reconcile the marriage, adjusting the 

intervention based on the client’s value system, traditions and beliefs, supporting women regardless of 

which decision they take (stay or leave the marriage), and ensuring that negative perceptions of Islam do 

not become the source of blame for the domestic violence.   
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And finally the idea of community empowerment was proposed to combat domestic violence.  Developing 

grassroots initiatives by creating formal programs or positions within the mosque where women and men 

from the community would be responsible for dealing with situations of DV. These individuals or a group 

of community members would assist in promoting services to men and women and particularly to those 

that need help. It was mentioned that extra attention and outreach must be implemented for those newly 

arrived in the country and the community as these individuals lack knowledge on Canadian laws, culture 

and society and can easily face isolation. 

 

Muslim women who have experienced DV recognize that there is value and expertise with many social 

services and community organizations. Emergency services provided by police and shelters in ensuring 

safety were particularly appreciated. The experience and expertise of CAVAC in navigating the judicial 

system, specific psychological programs and financial assistance programs available at the CIUSSS, the 

cultural knowledge of community organizations and the financial assistance and aid for food and families 

at the mosque were all mentioned. A more coordinated and collaborative approach among all 

stakeholders can lead to significant improvements in ensuring access to services for Muslim women. 
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3.0   INTRODUCTION 
 

The Amal Center was founded in 2002 at the request of an Imam who was overwhelmed by cases of 

domestic violence in the Montreal Muslim community. As a result, the Amal Center was established by a 

group of women as a central place to serve Muslim women who were experiencing a variety of social 

issues including domestic violence. The Amal Center has since become an open center and welcomes all 

women. The center has served over 1000 women since the organization was established.  Every year, the 

Amal Center provides counselling services to 100-150 women in Montreal representing 350-500 

interventions of counselling.  The center counsels on topics ranging from marital conflict, conjugal 

violence, separation, divorce, parent and child conflict, mental health, immigration, integration and 

financial issues. The Amal Center works with a client base of primarily low income women, immigrant 

women and women from many multi-ethnic communities ranging from Middle East, North Africa, South-

Central Asia and the Middle East. Over 25% of Amal’s clients are referred to the center by community 

partners including the CIUSSS in Ville Saint Laurent, CAVAC (Centre d'aide aux victims d'actes criminal), 

Service de Police de la Ville de Montreal (SPVM) and Palais Justice as well as Centre de Jeunesse and 

Batshaw (the English and French arms of the Youth protection directorate). Amal serves women from both 

Montreal and the greater Montreal area. The center is also referred cases by the Montreal Mosque 

Network which is why Amal’s client base is spread throughout the region of Montreal. 

 

In working with the Mosque Network for over 13 years, Amal Center social workers have realized that the 

Imams who are leaders of the mosques, continue to be overwhelmed with the social issues of the 

community with the most frequent issues cited as being stress, parent/child conflict and marital conflict 

which includes cases of domestic violence. The Imams represent a growing Muslim community in 

Montreal. According to the Ville de Montreal more than 10% of the immigrant population in Montreal 

(born outside of Canada) is represented by Algerians and Moroccans1. Both these countries rank #3 and 

#4 in the list of largest immigrant ethnic groups in the Montreal region. According to the 2011 Household 

survey, the Muslim population in the census area of Montreal stands at about 6% and this figure increases 

to 9% based on the Ville de Montreal report2. Therefore, the Muslim segment of the Montreal population 

is significant and the Muslim immigrant population continues to grow.  

                                                           

1 Ville de Montreal Report, POPULATION IMMIGRANTE SELON CERTAINS LIEUX DE NAISSANCE  

Link:http://ville.montreal.qc.ca/pls/portal/docs/PAGE/MTL_STATS_FR/MEDIA/DOCUMENTS/LIEUX%20DE%20NAISSANCE_POPIMM_2011_0.PD

F 

2 Statistics Canada, 2011 Household Survey, NHS Profile, Montréal, CMA, Quebec, 2011 

Link: https://www12.statcan.gc.ca/nhs-enm/2011/dp-

pd/prof/details/page.cfm?Lang=E&Geo1=CMA&Code1=462&Data=Count&SearchText=Montreal&SearchType=Begins&SearchPR=01&A1=Religi

on&B1=All&Custom=&amp;TABID=1 

Ville de Montreal Report, ANNUAIRE STATISTIQUE, AGGLOMÉRATION DE MONTRÉAL, Recensement de 2011, Enquête nationale auprès des 

ménages de 2011, page 99 

http://ville.montreal.qc.ca/pls/portal/docs/PAGE/MTL_STATS_FR/MEDIA/DOCUMENTS/LIEUX%20DE%20NAISSANCE_POPIMM_2011_0.PDF
http://ville.montreal.qc.ca/pls/portal/docs/PAGE/MTL_STATS_FR/MEDIA/DOCUMENTS/LIEUX%20DE%20NAISSANCE_POPIMM_2011_0.PDF
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/prof/details/page.cfm?Lang=E&Geo1=CMA&Code1=462&Data=Count&SearchText=Montreal&SearchType=Begins&SearchPR=01&A1=Religion&B1=All&Custom=&amp;TABID=1
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/prof/details/page.cfm?Lang=E&Geo1=CMA&Code1=462&Data=Count&SearchText=Montreal&SearchType=Begins&SearchPR=01&A1=Religion&B1=All&Custom=&amp;TABID=1
https://www12.statcan.gc.ca/nhs-enm/2011/dp-pd/prof/details/page.cfm?Lang=E&Geo1=CMA&Code1=462&Data=Count&SearchText=Montreal&SearchType=Begins&SearchPR=01&A1=Religion&B1=All&Custom=&amp;TABID=1
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The Canadian Government currently has an action plan in place to address violence against Aboriginal 

women3. Aside from this plan, the government provides funding via the department of Status of Women 

Canada, for specific community projects which aim to address violence against women. It is through the 

call for proposal on “Working in Partnership to End Violence Against Women and Girls” that the Amal 

Center was awarded this project.  

 

According to the Statistics Canada and the Canadian Center for Justice Statistics, almost 45% of all violence 

crime against women is caused by their intimate partner4. If one were to apply the rate of intimate partner 

violence to selected female ethnic populations in Montreal including North Africa, South East Africa, West 

Asia and Middle East, and South Asia (representing approx. 202,000 women), it would result in over 900 

cases of violence in these ethnic communities (based on police reported data only). This analysis therefore 

reinforces the fact that there is a need to ensure that these communities have access to the social services 

available in Montreal. 

 

The Imams of the mosques are leaders of the Muslim community and play an influential role in the lives 

of men, women and youth. The goal of this project is to leverage the Imam’s leadership, influence and 

access to the community and provide improved access to service to vulnerable Muslim women in need 

and ultimately to strengthen the support network for Muslim Women who experience domestic violence.  

 

  

                                                           

Link:http://ville.montreal.qc.ca/pls/portal/docs/PAGE/MTL_STATS_FR/MEDIA/DOCUMENTS/ANNUAIRE%20STATISTIQUE_2011_RECENSEMENT

%20ET%20ENM.PDF 

3 Action Plan to Address  Family Violence and Violent Crimes Against  Aboriginal Women and Girls. Link: http://www.swc-cfc.gc.ca/fun-fin/ap-

pa/index-en.html 

4 Statistics Canada, (2013), Measuring violence against women, Section 1: Prevalence and severity of violence against women, Retrieved from: 

http://www.statcan.gc.ca/pub/85-002-x/2013001/article/11766/11766-1-eng.htm#a1  



Page 10 of 129 

 

4.0   LITERATURE REVIEW 
 

The literature review was conducted over four months between March-June 2016. The analysis began 

with a list of 100+ references related to issues on: Violence Against Women (VAW), Conjugal Violence 

(CV), the experiences of immigrant women and CV, the experiences of Muslim women in Canada and CV, 

CV and experiences of Arab women or women from the Maghreb region, the impact of CV on women’s 

health, the vulnerability of immigrant and refugee women, the available services and legal system 

for conjugal violence in Montreal, the involvement of men in efforts in VAW initiatives, abused women 

and parenting, family violence and statistics on VAW. Finally, the literature review was centered around 

the following key themes: 

 Theme 1: Understanding the Demographics of Muslim Women in Canada, Quebec and Montreal 

 Theme 2: Conjugal Violence Across Canada and the Support Network for Women who are Victims 

of Domestic Violence  

 Theme 3: The Support Network for Women in Montreal and its Accessibility to Women of Ethnic 

Minorities 

 Theme 4: Muslim Women and Conjugal Violence in Montreal 

 

Conjugal violence is a prevalent issue across Canada. While often treated as a private matter that receives 

limited public attention, conjugal violence in fact accounts for 25% of cases of violence across Canada.6 

The past two decades have witnessed an uprise of research concerning conjugal violence, the services 

available to victims across the country, and their effectiveness. An increase of services and their 

accessibility demonstrates strong improvements that were made nation-wide, yet many visible minorities, 

including immigrant and marginalized groups of women, face challenges in accessing services that meet 

their needs. This literature review serves to identify the common trends that emerge in research regarding 

Muslim women who experience conjugal violence in Montreal. While the aim of this project is to focus on 

the services available to Muslim women in Quebec, this inevitably translates into Muslim Arab women 

more particularly, because the majority of Muslim women in Montreal have Arab origins as opposed to 

the make-up of Muslim populations in other provinces. It is important to note that while most Muslims in 

Montreal are originally Arab, there remains a significant number of Muslims from other origins. This 

review studies the available services and their limitations with regards to the general Muslim female 

population in Montreal. 

 

All the research available that studies the case of Muslim women in Montreal identifies the distinct 

differences between the Muslim community, its needs and barriers to society in comparison to other 

marginalized groups and society in general. Currently, while Montreal has widespread and accessible 

services to women based on a largely civil model of social outreach, many barriers have been identified 

in that Muslim women hesitate approaching the available services. This is due to a lack of cultural 

                                                           

6 Pamela Cross, (2013), La Violence à l’Égard des Femmes. Santé et Justice pour les Femmes Musulmanes Canadiennes, Ontario: Conseil 

Canadien des Femmes Musulmanes, 4. 
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sensitivity among the services available to them, as well as a lack of collaboration among civil social 

services and faith-based organizations. One example which defines the lack of cultural sensitivity is the 

perception that civil social service organizations tend to favor separation, rather than reconciliation 

among couples who have experienced conjugal violence. Such an approach indicates a lack of involvement 

of faith-based agents who would support reconciliation where possible. Muslim women of an immigrant 

background may also face strong language barriers, and often lack awareness of their rights and of the 

services that are available to them. This review therefore studies the causes, needs, barriers, priorities 

and opportunities that victimized Muslim women face and have in Montreal. Many specialists prioritize a 

comprehensive approach that includes all aspects of a woman’s community to fully eliminate conjugal 

violence by treating the causes of violence as well as their consequences. Such an approach requires the 

engagement of women’s families, communities and faith institutions in the process to prevent primary 

and secondary instances of violence. Incorporating all aspects of a Muslim woman’s support network will 

help reach a middle ground in which they can benefit from both civil and religious social services, while 

eliminating the risks associated of choosing one or the other, such as the loss of community relations and 

social isolation.  

 

This review begins with an analysis of the demographics of the Muslim community in Canada at large and 

in the metropolitan provinces that have well-established Muslim sub-communities. This helps gain an 

understanding of the make-up of the local and national Muslim population based on country of origin, 

education, employment, and other important factors that prove relevant within the context of conjugal 

violence. The review then briefly introduces conjugal violence, its meanings, importance and 

consequences in the local and national context. Theme 3 takes a close look at the support network 

available to victimized women in Montreal. The final theme of this review then analyzes barriers and 

needs of victimized Muslim women in the context of seeking assistance. This report concludes with the 

common opportunities identified throughout the available research, pointing to the priorities that 

organizations and policy-makers must make in the process to prevent conjugal violence in Montreal. 

 

 

Theme 1: Understanding the Demographics of Muslim Women in Canada, Quebec and Montreal 

 

To begin an analysis of the Muslim experience of domestic violence in Montreal, it is important to gain an 

understanding of the socio-economic profile of Muslims across Canada. According to the National 

Household Survey in 2011, just over one million individuals identify with the Muslim faith, representing 

3.2% of the population in Canada.7 These figures are up from 2006, where a total of 842,200 people 

identified as Muslim.8 In 2001, they represented only 2% of the national population with a total of 579,645 

people who identified as Muslim.9 In one decade alone, the total population of Muslims in Canada nearly 

doubled. It is safe to say that today, this number has further increased, especially when considering the 

political instability in many Muslim majority countries that has led to the mass migration of Muslims and 

                                                           

7 Statistics Canada, (2011), 2011 National Household Survey: Data Tables. Statistics Canada Catalogue no. 99-010-X2011028. 
8 Michael Adams, (2007), Muslims and Multiculturalism in Canada, Environics Research Group, 6. 
9 Daood Hamdani, (2004), Muslim Women: Beyond Perceptions, Canadian Council of Muslim Women, 2. 
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Arabs. According to Daood Hamdani, 98% of the Muslim population in Canada live in Ontario, Quebec, 

British Columbia and Alberta, in that respective order.10 The origins of Muslims across Canada significantly 

differ. In Ontario, the main countries of origin to the Muslim population are Pakistan, Canada, Somalia 

and Bangladesh.11 In Quebec, they are mainly Morocco, Algeria and Lebanon (see appendix A). In Western 

Canada, particularly British Columbia and Alberta, Muslims originate mainly from Iran, Canada and 

Afghanistan.12 

 

The actual ethnic breakdown of the Muslim population in Canada is unavailable in the Statistics Canada 

online public database for 2011 census data. Therefore, the following analysis of available statistics infers 

the ethnic origins of Muslims among the provinces. When looking at the figures that represent the Arab 

population in Canada, they give insight into whether a province’s Muslim population is primarily of Arab 

origin, or of other South or West Asian origins. The National Household Survey indicates that in 2011, the 

total Arab population in Canada is 563,165. The province holding the largest number of Arabs is Quebec, 

at 242,015. Ontario follows with an Arab population of 218,570. Alberta has an Arab population of 

51,930. 13   Bouchra Taibi indicates that Quebec carries the strongest proportion of Arabs than its 

counterparts, especially in Montreal, where Arabs represent 4% of the Canadian population.14 Based on 

these figures, one can assume that if Ontario carries the largest Muslim population, yet does not have the 

highest Arab population among the provinces, a significant portion of its Muslim population must indeed 

originate from non-Arab countries as Michael Adams suggests. In Quebec however, with the second 

largest population of Muslims nation-wide, and the largest Arab population in Canada, it is safe to assume 

that the vast majority of Muslims originate from Arab nations. This raises an important point to identify 

in this review: to distinguish between Arabs and Muslims as two distinct groups, that often do but not 

necessarily overlap. It is important to note that not all Arabs are Muslim, since they may affiliate with 

other religions or none at all. The Arabs living in Quebec originate primarily from Lebanon, Morocco, and 

Algeria.15 The vast majority of Moroccans and Algerians identify as Muslim, while Lebanon has a sizeable 

Christian population. 16  The proportion of Lebanese Christians is even stronger within Canada, as a 

significant portion of the Lebanese diaspora immigrated to Canada due to persecution in their home 

country.17 Interestingly, however, Ontario is home to the largest number of Lebanese-born people in 

Canada, with a total of nearly 73,000, comparing to around 70,000 in Quebec. While the Lebanese 

population is the largest Arab population in the vicinity of Montreal, it is in fact only the third largest 

Muslim population, as one must presume that approximately 50% of the Lebanese community is Muslim. 

This makes it key to decipher the limitations in the figures of the Muslim and Arab populations in Quebec, 

                                                           

10 Ibid., 2. 
11 Hamdani does not clarify whether Muslims who originate from Canada are in fact Canadian-born Muslims with other origins or converts to 

Islam with Canadian origins. 
12 Adams, 8. 
13 National Household Survey, 2011. 
14 Bouchra Taibi, (2013), Violence conjugale et ressources mobilisées : une analyse intersectionnelle d’expériences de femmes arabo-

musulmanes au Québec, Mémoire de maîtrise, Université du Québec à Montréal, 7. 
15 National Household Survey, 2011. 
16 Ian Campbell, (2013), "Modernizing Women: Gender and Social Change in the Middle East. 3rd ed, Valentine M. Moghadam (Review)," 

World Languages and Cultures Faculty Publications, 15. 
17 Immigration to North America, Lebanese Immigration, retrieved from http://immigrationtous.net/182-lebanese-immigration.html 

http://immigrationtous.net/182-lebanese-immigration.html
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since a significant number of those with Lebanese origins are not Muslim. In conclusion, Quebec, and 

Montreal more specifically, are home to a significant number of Muslims that come from primarily Arab 

origins. A smaller yet significant group of Muslims originates from South or West Asian countries. 

 

The largest segment of Muslim women in Canada are in fact Canadian-born, outnumbering those who 

were born in their countries of origin and later became naturalized citizens or recent immigrants, standing 

at one-quarter of the Muslim female population.18 Over 60% of the Muslim population in Canada is 

foreign-born and have immigrated in the last 20 years. According to the 2001 census, in Toronto, nearly 

75% of Muslims are foreign-born; in Montreal, nearly 70% are foreign-born; and of Vancouver Muslims, 

76% are foreign-born.1920 Although these numbers may have significantly changed over the last decade, 

especially considering recent upheavals in countries with significant Muslim populations, Montreal has 

the largest portion of Canadian-born Muslims compared to its counterparts. Three-quarters of its foreign-

born population immigrated since the 1990s.21 Nonetheless, the majority of Muslim populations are 

foreign-born and/or recent immigrants. 

 

One-half of adult Muslim females (aged 25 years and above) have post-secondary education, and one-

third of adult Muslim females in Canada have received university education. This figure compares to one-

fifth of Canadian females.22 According to Hamdani, nearly two-fifths of Muslim females in Canada pursue 

studies in the fields of science and engineering, with a strong emphasis on the health field, and a lower 

but still significant emphasis on physical and life sciences, mathematics, and technology — all of which 

align with the trends of society’s economic needs.23 Despite the average level of education received by 

Muslim women in Canada, their participation in the labor market identifies a large gap. Under 50% of 

Muslim women participate in the labor market, which is lower than the average 60% for Canadian 

females.24 In 2000, 16% of the Canadian population was considered to have an inferior income, whereas 

this figure nearly doubled to 35% for Arabs with an inferior income.25 Where nearly 7% of the Canadian 

population was unemployed, nearly 12% of the Arab population was. 26  The unemployment rate for 

Muslim Arab women is even higher.27 Cultural constraints, labor market conditions and administration 

factors all play an important role in the unemployment rates of Muslim women in Canada.28 Labor-market 

conditions such as discouraged job-search after long periods of unemployment, potential language 

                                                           

18 Hamdani, 2. 
19 Statistics Canada, Selected Religions by Immigrant Status and Period of Immigration, 2001 Counts. Retrieved from 

http://www12.statcan.ca/english/census01/products/highlight/religion/Page.cfm?Lang=E&Geo=CMA&View=2b&Table=1&Code=462&Sort=2&
B1=Montréal&B2=Counts 
20 It is crucial to note the high volume of foreign-born Muslims who have immigrated in the last 20 years, indicating the strong emphasis of 

recent immigration trends with regards to Muslims. 
21 Statistics Canada, Selected Religions by Immigrant Status and Period of Immigration, 2001 Counts. 
22 Hamdani, 10. 
23 Ibid., 10. 
24 Ibid., 12. 
25 Taibi, 8. 
26 Ibid., 8. 
27 Ibid., 8.  
28 Hamdani., 11. 
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barriers and refugee status as a restraint to find work under legal conditions are all examples of restraints 

to employment for Muslim women.29 Taibi points out the heavy role played by discrimination against 

Muslim women, as well.30 She describes this discrimination based on a Statistics Canada study in 2007 

that states 26% of Canadians with Arab origins have encountered unjust treatment based on their 

ethnicity, race, religion, language or accent in the preceding five years or since their arrival to Canada.31  

96% of the Muslim female population in Canada have conversation abilities in English or French, with only 

4% lacking the ability to converse in either official language.32 This 96% of Muslim women have varying 

levels of language competency ranging from basic conversational skills to full fluency.  However, according 

to studies, recent immigrants who are relatively young (below 19 years of age) are less likely to speak 

English or French.33 

 

The social status of Muslim women across Canada alludes to the importance of family values in Muslim 

communities. Nearly 60% of Muslim women aged 15 and above were married in 2001, comparing to less 

than 50% of the female Canadian population. Over 25% of Muslim females were never married, comparing 

to nearly 30% of Canadian females. When consulting figures of separation and divorce, Muslim and 

Canadian females alike have low percentages of separation, at under 10%. Muslim women have a much 

lower rate of divorce (7%), at less than one-half than the average Canadian population (17%).34 Similar 

separation rates between the two represent the natural fate many marriages in both cultures may face. 

The difference in divorce rates however indicates the stronger tendency for Muslim women to reconcile 

the marriage, whereas Canadians seem to have a higher tendency to divorce. This is a strong indication of 

the importance of the family unit in the Muslim population, where separation may happen, but other 

forms of reconciliation are sought before resorting to divorce.35  

 

The data used to paint a picture for a foundation of who Muslim women are across Canada has several 

limitations worth noting. As mentioned above, it is difficult to find data pertaining to Muslims in general, 

as many Muslims may not be Arab, and many Arabs may not be Muslim. This is an important point 

particularly in the Quebec context, where the bulk of Muslim women primarily come from Arab origins. 

Another limitation that makes the available data vulnerable is that although the figures derived from the 

NHS are relatively recent, much of the figures regarding Muslim women may be outdated considering 

recent migration influxes in Canada. These recent changes may significantly impact the socio-

demographics discussed above, and may only be available in future years. Thirdly, it is important to realize 

that refugee Muslim women are underrepresented in this study because data concerning refugees is very 

                                                           

29 Ibid., 11. 
30 Taibi, 8. 
31 Ibid., 8. 
32 Ibid., 7. 
33 Ilene Hyman et collab., (2006), The Association Between Length of Stay in Canada and Intimate Partner Violence Among Immigrant Women, 
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34 Hamdani, 7. 
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limited, especially since Canada introduced substantial refugee acceptance programs very recently. It is 

therefore important to be attentive to future research that will shed light on the impact refugees have on 

the socio-demographics of Muslim women. 

 

Theme 2: Conjugal Violence Across Canada and the Support Network for Women who 

are Victims of Domestic Violence 
 

The United Nations defines domestic violence as any behavior of an intimate partner or ex-partner that 

“causes physical, sexual or psychological harm, including physical aggression, sexual coercion, 

psychological abuse and controlling behaviors.”36 For the purpose of this review, the terms “domestic 

violence”, “conjugal violence”, and “intimate partner violence” are to be used interchangeably. In the 

Canadian reality, the prevalent types of domestic violence include physical, sexual, psychological, 37 

emotional and economical abuse.38 While domestic violence may be an issue that is not made public as 

often as other types of violence, it is clearly a serious reality that Canada faces. In 2010, Statistics Canada 

stated that domestic violence accounted for 25% of cases of violence nation-wide.39 According to a more 

recent study in 2013, 69% of all cases of violence against women happened within the home.40 80% of 

victims of domestic violence across Canada are women, putting them at much higher risk of being 

victims.41  

 

While the statistics available to the public successfully prove the gravity of domestic violence across 

Canada, the figures remain vulnerable. There is an increase of cases of domestic violence that go 

unreported to the police, indicated by a gap between self-reported cases (cases that go straight to 

shelters) of domestic violence and police reports.42 Furthermore, it is a well-known fact that figures on 

cases of domestic violence do not reflect reality “due to complex social factors contributing to under-

reporting.”43 This is especially true in the case of Muslim women who are victims of conjugal violence, as 

these social factors speak to the cultural constraints, unwillingness or inability to report their situation 

(see Theme 4). However, in the general Canadian context, of the cases of domestic violence that are 

reported to the police, 73% belong to situations of physical violence.44 These available police reports, too, 

are misleading, because victims of conjugal violence who approach the police for help are understandably 

victims of physical assault, since the police is considered as an agent to put an immediate stop to a highly 

                                                           

36 World Health Organization, Violence Against Women, Retrieved from http://www.who.int/mediacentre/factsheets/fs239/en/ 
37 Cross, 1. 
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dangerous situation.45 This causes the underrepresentation of psychological and other types of abuse 

within intimate partner relationships, which in fact are more predominant than physical abuse in the 

context of conjugal violence.46 

 

There are several platforms of resources available to women who are victims of conjugal violence across 

Canada. The Canadian Network of Women's Shelters and Transition Houses is an organization that works 

to provide recommendations and influence policy regarding the protection of women's human rights on 

the national level.47 This network further sets out to ensure the federal government meets the needs of 

women of visible minorities.48 Status of Women Canada plays a key role in the realm of empowering 

women, establishing and supporting several initiatives to combat conjugal violence across Canada, such 

as the White Ribbon Campaign.49 The funded projects by Status of Women focus on three themes that 

empower women and promote equality between women and men, including the promotion of economic 

security, democratic participation, and ending violence against women.50 The general issue of violence 

against women has increasingly gained priority on the federal agenda. Members of parliament jointly 

agree that government must provide additional funding and support to provincial organizations and 

initiatives that deal with the engagement of communities, educating youth and men on violence, and 

ensuring accessible services to all women.51 The federal government depends greatly on the Status of 

Women committee to ensure that the prevention of violence remains a priority across all provinces. 

Provincial governments have undertaken great measures to implement policy change and funding to 

organizations who focus on delivering support to victims of conjugal violence. The Ontario government 

introduced initiatives to change public attitudes on gender equality to help prevent first occurrences of 

violence, such as the Neighbours, Friends and Families project that engages entire communities to help 

recognize violence and its precursors, and therefore how to prevent it.52 Important community and social 

organizations exist to provide immediate and ongoing assistance to victims of conjugal violence, such as 

the CLSC (local community service centre) in Quebec. There are hotlines in the different provinces that 

are accessible to all women for immediate support and referral. Dedicated shelters are widely used across 

the country for women who are victims of domestic violence. In provinces with well-established Muslim 

communities, research centers dedicated to resolving issues within the Muslim community actively create 

reports, statistics, and initiatives to combat domestic violence, such as the Muslim Resource Centre for 

Social Support and Integration (MRCSSI) in Ontario.  

                                                           

45 Ibid., 10. 
46 Maryse Rinfret-Raynor et collab, (2010), Domestic Violence Support Services: Current Situation and Priority Needs, Centre de recherche 
interdisciplinaire sur la violence familiale et la violence faite aux femmes, 10. 
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The existing resources have established a widespread outreach to women, yet still face weaknesses such 

as the lack of adequate language interpretation and translation for the many female victims of domestic 

violence who are unable to express their situations clearly in English or French. In the context of Muslim 

women, research strongly suggests that social services do not adequately reach Muslim women who are 

victims of domestic violence because of their lack of cultural sensitivity, and because many Muslim women 

lack awareness of the services available to them due to their circumstances.53 Further details on this will 

be discussed in Theme 4. 

 

An example of a project undertaken to improve the accessibility of services to Muslim women victims in 

Ontario is the development of “A Training Manual for Muslim Communities and Ontario Service Providers” 

by the MRCSSI.54 This project model resembles the Dialogue Approach by the Amal Center for Women in 

that it works to survey members of both mainstream services and the Muslim community to encourage 

collaboration between the two for the purpose of ending domestic violence against Muslim women in 

Ontario.55 The White Ribbon Campaign is an example of a nation-wide campaign that follows a different 

approach: engaging men to provide effective frameworks to reduce and prevent conjugal violence.56 The 

Amal Center follows a similar approach where it engages Imams who are leaders of the mosques and who 

play a privileged role in the community as they regularly interact with Muslim men, women and youth. 

The Imam’s sermons and prayers as well as their advisory role within the community play an influential 

role in the moral conduct practiced by many Muslim men. This approach is relevant to this Needs 

Assessment as this type of engagement proves to be highly important and influential to prevent conjugal 

violence. 

 

Theme 3: The Support Network for Women in Montreal and its Accessibility to Women of 
Ethnic Minorities 
 

Montreal holds a number of different services available to female victims of conjugal violence. In the last 

decade, conjugal violence has received attention from both provincial and local policy-makers and the 

Montreal community. The government of Quebec renewed its program to prevent and reduce conjugal 

violence in 2013, with many initiatives and plans put in place to increase access to marginalized women 

in Quebec.57  A wide range of community organizations and shelters are available to the women of 

Montreal, such as local CLSCs (now referred to as CIUSSS), CAVAC (Centre of aid to victims of criminals 

acts), CALACS (Centre of aid and combat against aggressive sexual acts), SOS Violence Conjugale, 

community organizations dedicated to women, and widespread shelters for women. The Federation des 
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maisons d'hebergement pour femmes is a Quebec network of shelters for women that supports its 

member shelters to help them perform their mandate in protecting women from violence.58 Table de 

concertation de violence conjugale is a network of a vast number of organizations that operate within the 

scope of domestic violence in Quebec.59 This network prepares key research and yearly reports and sets 

priorities in the realm of conjugal violence. IVAC is an organization that provides compensation to 

victimized women.60 The mainstream activities of services to women include referrals and counselling, 

whereas certain services provide more in-depth aid to women. Many local CLSCs provide medical and 

legal referrals, and psychological and social support.61 Community organizations such as Amal Women 

Center provide, in addition to the aforementioned, legal counselling, accompaniment of victims to 

medical and legal appointments, and follow-ups, all in an effort to abide by the victim’s respective cultural 

guidelines. Several shelters, as well, go beyond the mainstream activities of solely providing shelter to 

women. Auberge Transition, a partner of the Amal Women Center, is a feminist organization that offers 

shelter, counselling, information and follow-up services to its clients who are victims of conjugal 

violence.62  Maison Flora Tristan, also a partner of Amal Women Center, and Shield of Athena, are 

examples of shelters that dedicate their services and support to women and families from ethno-cultural 

communities who face situations of conjugal violence.63 64 Therefore, Montreal portrays a diverse range 

of services that combat the issue of conjugal violence. 

 

There are many strengths of the system to prevent conjugal violence within the province of Quebec. To 

begin with, there are shelters and services available to women all over the province, even though more 

populous areas have a higher concentration of such services.65 While Quebec’s official language is French, 

77% of shelters offer services in English,66 and a third of these shelters offer services in Spanish and other 

languages.67 This figure has nearly doubled from previous years.68 This indicates an increase in recognition 

of the need for adequate communication with women who are victims of conjugal violence. In addition, 

several shelters across the province invest in ethnically and linguistically diverse personnel to help victims 

from different backgrounds. 69  A valuable indication to the strength of the current system is shown 

through the response of policy-makers to the needs identified in government research of the current 

needs of women and their services. In a study focusing on the services available in Quebec to women, 

undertaken in 2010, 79% of the interviewed social workers identified that the government’s future plan 

needed to prioritize access of services to vulnerable groups of women, such as Aboriginal, disabled, 

                                                           

58 Feredation des maisons d’hebergement pour femmes, retrieved from http://www.fede.qc.ca/mission 
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immigrant, or elderly women.70  The 2012-2017 Government Plan on Domestic Violence successfully 

responded to this by including the priority to meeting the needs of these vulnerable groups.71 As this plan 

is currently being carried out, results of its effectiveness will be made available once complete. Lastly, 

there is a relatively good degree of collaboration among services in Montreal according to social 

workers.72 

 

Despite the advancements in the current system of services to women who are victims of conjugal 

violence in Montreal, and in a greater Quebec, there remain several shortcomings. Female victims 

approach services depending on certain criteria: geographic proximity, the spiritual, cultural and linguistic 

sensitivity of the social worker (civil or religious), their availability, shared values, cost, confidentiality and 

security.73 The services available in Montreal lack a good portion of these criteria. To begin with, language 

is a big obstacle within the services that address conjugal violence in Montreal.74 As identified above, 

immigrants make up a considerable portion of women victims of conjugal violence. It is commonly found 

that many women who are new to Canada do not adequately speak English or French.75 Furthermore, a 

woman who is victimized is often filled with feelings of shame, humiliation, and low self-esteem that make 

it hard to discuss their victimization.76 Therefore, a lack of total grasp of English or French prevents women 

from adequately expressing themselves and their situations. Women must not only be able to speak in 

one or both of the official languages, but must be able to speak sufficiently. The lack of linguistic abilities 

among newcomers hinders their access to services, and leads to a pairing of both a language barrier and 

social isolation,77  which is a serious symptom of women who are victims of conjugal violence. The 

incapacity of speaking English or French impedes the smooth processing of a woman’s case in shelters, 

the judiciary system, and many other services that involve administrational tasks requiring such skills.78 

Furthermore, while interpreters are not scarce, there remains a shortage of them across shelters in 

Montreal, especially since the available interpreters may not speak the required dialects,79 which may 

often be the case with Arab Muslim women. This makes women unable to privilege from therapy sessions 

and counselling that may prove very important to their situation. The lack of interpreters as well, and the 

lack of adequate interpretation, which is a challenge on its own, causes many aspects of a woman’s 

situation to be lost in translation. Another important factor of using interpreters when available is that 

they may naturally lose the emotional factors that accompany a woman’s situation through 

interpretation. According to a study assessing language accessibility of services in 2010, nearly 30% of 
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shelters provided services in other languages.80 While there has been an increase of services in Spanish 

and other languages, this increase ceases to provide adequate linguistically accessible services to Muslim 

women in Montreal. 

 

Another important limitation of the services available in Montreal is the lack of an adequate level of 

cultural sensitivity within these services regarding immigrant women. This analysis considers culturally 

sensitive social workers to be trained and knowledgeable in the cultures of their clients, and are able to 

process their cases with a strong understanding of their values and priorities. Before analyzing what recent 

research implies regarding this limitation, it is important to note that social workers in the realm of 

conjugal violence themselves are aware of this gap. They find that the lack of permanent financial support 

diminishes the quality of intervention.81 Limited financing inevitably limits the training of the personnel, 

which can directly influence their level of cultural sensitivity. Social workers in fact realize the needs of 

women and maximize the ways in which they can intervene to deliver an adequate response, but are 

required to stop at a certain point due to this financial limitation. Furthermore, in the context of immigrant 

women, social workers realize that they have a distinct set of needs, yet this distinction does not exist in 

the grants given by the government. This is because subsidies are given to all groups that work within the 

realm of conjugal violence, treating the clientele as homogeneous, assuming no distinction between the 

aid given to Canadian women and the aid given to women from diverse ethno-cultural backgrounds.82 83 

Celia Viger notes that while services should in fact be qualitative, they are rendered quantitative due to 

this financial shortcoming.84 All social workers of a particular study carried out by Viger unanimously 

agreed that special projects must be put in place particularly for immigrant women, including the active 

participation of the women, men and all generations involved in the incident of violence. Furthermore, 

they agree that there needs to be collaboration between professionals of the respective cultural origins,85 

which presents yet another limitation of the current system — being the lack of sufficient 

intercommunication, or collaboration, between civil and cultural services in response to combatting 

conjugal violence. Cultural sensitivity therefore goes hand in hand with the intercommunication between 

such organizations, because the presence of the latter leads to the presence of the former. Reasons for a 

lack in collaboration among services are summarized by the financial competition between them, the 

difference in beliefs and attitudes among services, qualifications, training and experience of personnel 

with regards to conjugal violence.86  Alongside the unanimous agreement among social workers that 

different groups of women require different modes of assistance, women themselves feel that the 

expertise of social workers plays a central role in their ability to understand the consequences of the 
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violence inflicted them.87  Yet, out of an average 20 employees per shelter, only 16 employees are 

trained.88 It is safe to assume that the number only decreases considering employees who have received 

culturally sensitive training. 

 

It is not only the social workers, but also police, the court system, and health care providers who also 

sometimes lack an understanding of the cultures of immigrant and refugee victims of domestic violence.89 

Social workers find that police lack adequate training in the needs, circumstances and understand of cases 

of conjugal violence.90 Moreover, women who seek help from the police are not given the expected 

comprehension and respect regarding their situation.91 This inadequacy of training is demonstrated by 

the statistics pertaining to conjugal violence in Quebec. Less than one-third of respondents to a study in 

2013 reported their cases of domestic violence to the police.92 Generally, statistics identify that cases of 

intimate partner violence are less often reported to police than in the past.93 As mentioned earlier, self-

reported cases of domestic violence are significantly greater than those reported to police.  This is due to 

a renewed lack of confidence in the police, and the lack of comprehension they have for women victims 

of violence. While Police Services of the City of Montreal (SPVM) have put efforts in place to create bridges 

with cultural communities to foster a better understanding of their values and lifestyles,94 the evidence 

indicates that there remain significant limitations in police procedures regarding the handling of victims 

of domestic violence.  

 

A final limitation of the current aid resources to women victims of domestic violence in the vicinity of 

Montreal is the lack of inclusion of men in the system. While some basic organizations and services do 

exist for perpetrators of violence, there is little to no emphasis on the importance of including men in the 

process to prevent primary instances of domestic violence. Research, however, indicates the strong role 

that men play in this process.  

 

The current services that are available to men in Montreal are certain organizations that offer referrals, 

individual and group therapy sessions, such as Repère,95 Pro-Gam, Option, Service aide aux conjoints, A 

coeur d’homme, and CLSCs.96  These services follow a similar design to those available to victims of 

violence, in that they are accessible to those who approach them voluntarily. The problem that research 

points out with this model of services is that men generally do not seek help or consider their violent 
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behavior as serious or dangerous.97 This means that abusive partners do not necessarily seek any type of 

aid, because they do not see a problem. The White Ribbon Campaign recognizes the importance of 

engaging men by educating them to prevent such behaviors, therefore preventing primary instances of 

domestic violence. The campaign identifies the lack of awareness of domestic violence and its 

consequences among men, noting that a key strategy to overcome this is to educate men and create 

personal connections between them and victims.98 It is further noted that men are more willing to engage 

in dialogue around the issue of domestic violence when they are viewed and presented as part of the 

solution, and not just the problem.99 Very few initiatives aimed at primary prevention and education for 

men are made available.100 Among the organizations that exist to abusive partners, there is a waiting list 

that often leads them to withdraw their requests before receiving assistance,101 rendering these services 

sometimes ineffective. A successful strategy to engage men to prevent violence before it takes place is by 

creating partnerships between violence prevention organizations, culture-specific community agencies, 

and faith-based organizations among others.102 It is of high importance to ensure that education and 

engagement initiatives are always culturally relevant and linguistically accessible, 103  avoiding simple 

translations, that, due to language barriers, can hinder the effectiveness of services.  

 

An important realization among much of the available research regarding domestic violence centralizes 

around the idea that “violence in any society persists… because often those opposed to it have been 

addressing its manifestation rather than the core fundamental causes.”104 By working to resolve the 

causes of violence in the home, which originates from factors such as different types of stress and lack of 

recognition of skills among others.105 As studies suggest, the higher the stress levels of men, the more 

violence they may exert.106 A key approach that seems to respond to this need of engaging men is the 

Comprehensive Approach, presented by Alan Berkowitz, which stresses involving all members of the 

community in resolving cases of domestic violence, in interactive rather than passive programs.107 This 

involves improvement of personal skills,108 engaging and mobilizing communities, and building coalitions 

and networks to educate and maintain safety within the community.109 
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Theme 4: Muslim Women and Conjugal Violence in Montreal 
 

The last decade has developed a strong body of research concerning the Muslim experience of conjugal 

violence in Montreal, mainly because it has become a part of society that cannot be ignored. This recent 

increase in recognition indicates the existence of issues that require an action plan to decipher their 

causes and provide solutions. This theme covers the causes, barriers and needs of victimized Muslim 

women, ending with opportunities and priorities regarding women and conjugal violence in Montreal. 

There are many similarities between the needs and barriers of Muslim women and women in general in 

Montreal, as discussed in theme 3, yet Muslim women in particular prove to have unique barriers and 

therefore needs. To understand these barriers and needs, one must consider the barriers that Muslim 

immigrant women face, and those faced by Canadian-born Muslim women. The barriers of the two groups 

of women often but not always overlap.    

 

The legal status of Muslim immigrant families creates more barriers to access services in the realm of 

conjugal violence. Firstly, Muslim women who are new to Canada are often unaware of the services 

available to them that protect them from conjugal violence. They have limited access to information, 

counselling and community services and are often reluctant to access emergency services such as police 

because of a fear of deportation.110 Muslim women who are especially newcomers are often unaware of 

their rights due to their dependent roles, making them potentially more susceptible to conjugal violence. 

Furthermore, immigrant and refugee women are at a higher risk of experiencing domestic violence due 

to their vulnerable position, with their lack of a social support network, family support network, financial 

stability and stable legal status. 

 

A predominant barrier that Muslim immigrant women face when seeking services is language. As 

discussed earlier in this review, the majority of Muslims in the Montreal region pertain to Moroccan and 

Algerian origins. While Montreal attracts the largest number of North African Arabs in Canada due to its 

official language being French, there remains an underestimated linguistic limitation among the Moroccan 

and Algerian population. Social services in Montreal within the context of conjugal violence are offered 

primarily in French, where over three-quarters of these centers offer English services as well. Surprisingly, 

however, Moroccan and Algerian immigrants who make their way to Montreal from their hometowns do 

not necessarily speak French fluently. This limitation is rooted in the education system of both countries. 

While linguistic diversity does define Morocco and Algeria, Arabic remains the official language.111 Both 

countries, along with Tunisia, adopted an “Arabization” policy in the 21st century, yet French remained 

an important component of the linguistic diversity of the nations.112 Education became primarily in Arabic, 

and French was considered a language or asset of the elite, adding the element of prestige to those who 
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speak it.113 The elite in both countries, therefore, tend to be fully bilingual, yet not all Moroccans and 

Algerians are bilingual.114 Considering the diversity of language in both countries that include, beyond just 

English and French, many indigenous languages, 115  Moroccan and Algerian nationals have naturally 

experienced confusion in which language to prioritize, which has inevitably caused the lack of fluency in 

either language. Bouchra Kachoub, a university language instructor of Moroccan origin, states that the 

Arabization policy in the region created a “language handicap”, as students struggle in balancing both 

Arabic and French and as a result, fail to become proficient in either.116 She continues to explain that 

French remains the language of commerce and government, and Arabic is the language of school 

education. Post-secondary education in mathematical fields are offered in French, and literature-based 

degrees are offered in Arabic. This makes many nationals unable to cope with the language of instruction 

in their respective field, because often times they are more proficient in the other language. While 

statistics that speak to the exact ratio of immigrants vs. Canadian-born Moroccans and Algerians in 

Montreal are unavailable, it is safe to assume that a significant number of those with Moroccan and 

Algerian origins are foreign-born. On the other hand, Muslim women who were born in Canada and 

received education in one or both of the official languages do not face such a barrier. 

 

This language limitation sheds light on the language barrier that Arab Muslim immigrant women have 

when seeking help to combat their situations of conjugal violence. While the community at large has the 

expectation that women of these origins are proficient in French, they very possibly have only basic 

knowledge that is insufficient to take advantage of the services available to them. As Viger states, clients 

who seek services need to have sufficient linguistic abilities, or else risk the ability to privilege from 

therapy sessions and other types of services that focus on a woman’s ability to express herself. Victimized 

women have difficulty discussing their victimization, and this is especially the case for Muslim women, 

where situations of domestic violence are exceedingly difficult to discuss. A language barrier that is 

anything short of fluency can therefore create a significant gap in receiving assistance. 

 

Another barrier, one that pertains to both immigrant and non-immigrant Muslim women, is the lack of 

sufficient cultural sensitivity among social workers. This lack applies to both civil and religious social 

workers. There are many well-known cultural differences between Canadian and Muslim cultures. Like 

many diverse ethno-cultural communities, families within the Muslim community tend to follow a 

patriarchal family structure. Couples from all cultural backgrounds may portray male dominance, however 

Islam is often interpreted to support male dominance and restrict the rights of women,117 while in fact 

the nature of Islam promotes equal rights and responsibilities between women and men.118 There is also 

a strong emphasis on communal and family values in Muslim culture, favoring collectivism in the Muslim 
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community,119 in which women have the tendency to always prioritize their families and their identity is 

often closely tied in with their family and community.120 As Canadian culture favors a more individualistic 

society, these attributes of Muslim culture are often misunderstood to oppress women, while many 

Muslim women in fact freely choose to exercise such lifestyles. 

 

While most women struggle with the decision of breaking conjugal bonds as a result of violence, Muslim 

women face a deeper struggle because it further conflicts with the collectivist nature of their families and 

communities. This poses a challenge to Canadian civil social services that often support separation. This 

is demonstrated by some shelters in Quebec that only accept women who demonstrate their willingness 

to make life changes.121 Furthermore, a call for help is usually perceived as a will to break relations, which 

conflicts with women who would ideally prefer to salvage the marriage.122  Understandably, Muslim 

women often seek such reconciliation. A victimized woman who seeks help may have no desire to break 

her family or community bonds.123  It is very important to note the consequences that a lack of cultural 

sensitivity leads to. As mentioned, this threat of cultural insensitivity exists among immigrant and non-

immigrant women alike. Muslim immigrant women may tend to avoid services outside their community 

because of the conflict of values and the risk of social isolation. Muslims born in Canada face the high risk 

of losing ties to their long-term community, and immigrants also face a high risk of social isolation because 

they likely lack a support system to begin with. 

 

More conservative Muslim women, both immigrants and non-immigrants, pursue religious counsel 

because their cultural needs are not met or understood by the civil services available.124 In the context of 

religious counsel, Imams play a significant role in the lives of Muslims in Quebec. In Muslim countries of 

origin, the role of an Imam is strictly limited to giving prayers and sermons. In Quebec, Imams play a much 

more significant and active role in the lives of Muslims, due to being the highest and sometimes the only 

religious counsellor available in a community.125 Yet there exists no formal training or division within 

religious services that deal specifically with conjugal violence.126 Because of the lack of formal training in 

dealing with domestic violence, Imams often advise based on the standard notion of keeping the family 

together, risking neglecting the victimized women’s need for a divorce from their abusive partners.127 This 

presents an equally conflicting barrier in the system, as many instances of endangering conjugal violence 

may well benefit from the option of separation. Therefore, a Muslim woman who approaches either type 

of service, whether civil or religious, will face a degree of cultural insensitivity, because both paths 

demonstrate two completely opposing sides of the spectrum, with no medium ground. This may make 
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women hesitate to approach both civil and religious institutions because of the lack of collaboration 

between the two.  

 

Another form of cultural insensitivity that exists in many platforms of Canadian and Quebecois society is 

institutionalized racism and islamophobia. Pamela Cross identifies that Muslim women share the 

sentiment that if they experience violence, social workers will immediately blame the situation on their 

culture.128 Furthermore, they feel that social workers will treat the situation as a cultural problem and not 

a social problem.129 She goes on to explain that Muslim women avoid speaking about their faith and 

victimization because they fear it will reinstate the anti-Muslim sentiment that exists.130 In fact, many 

Canadian Muslim women choose to remain silent to not draw attention to Muslim communities, because 

it will reinforce islamophobia.131 Therefore, many Muslim women may be avoiding services altogether, 

representing a significant barrier in the system to reaching Muslim women in Montreal.  

 

The above barriers speak directly to the needs of Muslim immigrant and non-immigrant women who are 

victims of conjugal violence. Muslim women share similar needs as women in general, which are: 

immediate counselling, temporary shelter in some instances, education about the justice system and their 

rights, supportive and ongoing advocacy, and being informed of other available services to them.132 In 

addition to these needs, Muslim women require a degree of specialized treatment in that they need the 

services available to them to be culturally sensitive and understanding, especially as Anne Saris identifies 

this to be an important criterion when choosing a service to approach. These services must be directed 

specifically towards the respective culture, or at least adapted to working with Muslim culture.133 In 

addition, Muslim women require social workers who speak their language,134 which helps them both 

express themselves efficiently and speak in the words they are most comfortable in. Muslim women often 

depend greatly on their faith. Canadian Muslim women turn to their faith to help them cope with domestic 

violence.135 Furthermore, Muslim women who are victims to conjugal violence need their faith and their 

intimate partners to play significant roles in the prevention and rehabilitation process. Despite the various 

interpretations of the role of women in the Quran, domestic violence is Islamically wrong.136 By seeking 

counsel from religious leaders, Muslim women are reassured that their rights are supported by their 

religion, which may help them find the appropriate next steps to mediate and renegotiate their 

relationships with their husbands and extended families in case they may not consider divorce.137 Baobeid 

supports the claim that in order to devise services that truly serve Muslim women, religious leaders must 
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be engaged in the treatment of violence between a woman and her husband to create grounds that meet 

their cultural and traditional expectations. Furthermore, he adds that the engagement of both men and 

women will help the silenced stigma of conjugal violence gain legitimacy,138 as it will successfully become 

noted as a societal issue rather than a gender issue.  

 

Baobeid stresses the importance of collaboration between religious leaders and mainstream civil services 

because it will help build a mutual understanding between the two, enabling both types of services to 

meet the needs of Muslim women.139 This method will help alleviate the barriers faced by both immigrant 

and non-immigrant women. It is important to note that, as mentioned above, Montreal holds the largest 

concentration of Canadian-born Muslims. Therefore, such collaboration will allow an exchange of 

expertise, helping civil social services gain knowledge and training regarding Muslim women, and helping 

educate religious leaders on the social services network available to them to assist Muslim women who 

are victims of domestic violence get the help they need. Ultimately, this will equip the services within 

Quebec to better process and support Muslim women who are victimized.  

 

Conclusion  
 

Conjugal violence is certainly a problem that exists in society on a national level, and not just among 

Muslim women. Within Canada, hundreds of thousands of women, of those who are citizens, immigrants 

and refugees, experience conjugal violence. This misfortune is something that women and families face 

in every ethno-cultural background and religion. It is not hard to believe, however, that women of visible 

minorities are more vulnerable to experiencing and suffering the consequences of conjugal violence. This 

is due to their existing marginalization, which is further entrenched once victimized. Muslim women are, 

however, one of the most marginalized and vulnerable groups of women because of many circumstantial 

factors as well as the strong public sentiment that opposes Muslim culture. These circumstantial factors 

include social isolation, lack of language competence, and if they are immigrants as well, the loss of a 

familial support network, and the many challenges that immigration imposes. 140  In the context of 

Montreal, the majority of Muslim women come from Arab ethnicities. The vast majority of research 

therefore represents mainly Arab Muslim women, creating the limitation of underrepresentation of non-

Arab Muslim women. Much of the available research also focuses on a francophone Muslim population 

in Montreal, while there certainly are many anglophone Muslims that may be underrepresented as well.  

 

There are undoubtedly distinct needs that victimized Muslim women have when seeking aid from social 

services. Among the criteria mentioned by Saris, who lists what all victimized women consider when 

choosing a service, it is safe to say that Muslim women prioritize services that provide an understanding 
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of their background and culture. This understanding incorporates many factors. Research undertaken 

across Canada and within Quebec all reach a consensus that many civil social services lack the cultural 

sensitivity required to adequately accommodate the needs of victimized Muslim women. Baobeid, Cross, 

Viger and others all discuss the importance of understanding Muslim women’s perspectives, priorities and 

reasoning. To develop an understanding of these, social workers certainly must be equipped with the 

knowledge of the Muslim community and faith, and also must be trained in how to offer services that 

work in the best interest of their priorities; their families, mainly their children, and their communities. 

Baobeid and other research specialists within Quebec all take note of the importance of engaging religious 

leaders to help adequately accommodate the needs of victimized Muslim women, particularly because of 

the strong role faith plays in their lives. Moreover, religious leaders support methods that more closely 

resonate with the priorities of these women, such as the higher tendency to reconcile rather than 

separate, and to strengthen family bonds. At present, both civil and religious services that are available 

to women are important components in the context of conjugal violence between Muslim couples. On 

the one hand, Imams play a significant role in the lives of Muslim families, and act as a guide to help them 

follow their moral code and ethics. Imams also often speak the same language as Muslim women and 

their husbands, and can have a two-facet role in the context of domestic violence. While Imams can 

provide counsel on the basis of common values and common language, they often also interact with 

Muslim men on a very regular basis (weekly, if not more regularly). They enforce the moral code of men 

who attend the mosque, and further provide counsel on the hardships of life, including immigration and 

other sources of daily stress. Furthermore, Imams play a significant counselling role within family 

disputes.141 This feature of the role of Imams is key, because they have the ability to engage with couples, 

and men specifically, therefore engaging a religious factor and the inclusion of men in the approach to 

end domestic violence. On the other hand, civil services strengthen women’s capabilities by supporting 

them and educating them, which is crucial to ensure their safety in Canadian society. The two types of 

services, therefore, have much to benefit from each other in that they both work to serve the same goal: 

preventing violence between Muslim couples in Montreal. This presents an opportunity that is supported 

by a great example in Ontario, where a dialogue approach between civil social workers and religious 

counsellors can strengthen the training, capabilities and know-how of all agents involved. The approach 

of engaging religious leaders into the prevention of conjugal violence incorporates two focal points of 

research on the topic of the latter: the importance of engaging and educating men, as well as the positive 

effect of liaising between civil and religious social workers in the interest of Muslim women. Such 

collaboration can also create a harmonious balance that will eliminate the hesitation of Muslim women 

to approach and rely on the services available to them. By following a comprehensive approach, the 

fundamental causes of violence within Muslim couples will be addressed, and men will become educated 

and involved as part of the solution, which are two important factors to prevent primary and recurring 

conjugal violence. This should be considered a priority for policy to prevent conjugal violence, because it 

is through such a mechanism that Muslim women in Montreal can truly find services that encompass all 

the criteria that they need to be met.  
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5.0   NEEDS ASSESSMENT METHODOLOGY 

5.1 Needs Assessment Design 
The goal of this Needs Assessment is to provide data to Amal’s project partners so that they may take 

appropriate decisions within their respective organizations on how they can contribute to strengthening 

the support network for Muslim Women who experience domestic violence in Montreal. In particular, the 

needs assessment activities aim to highlight the needs, barriers, opportunities and priorities of Muslim 

women in Montreal who are victims of domestic violence.   

 

The Needs Assessment phase of the project includes two types of data collection: (1) Dialogue Sessions 

where there is a discussion and exchange of experiences between the Imams and the social service 

organizations that are partnered on the project and (2) Online, telephone or in-person surveys conducted 

with relevant stakeholders to explore the issue of domestic violence against Muslim women in Montreal.  

 

The objectives of each data collection method are: 

 Dialogue Sessions: To enable the sharing of experiences between Imams and social services and in 

the context of providing support to Muslim women who have experienced domestic violence. 

Creating an intervention map which highlights the opportunities for collaboration between all 

stakeholders. 

 Survey conducted with Muslim women who have experienced domestic violence to obtain the 

victim’s perspective on the needs, barriers, priorities and opportunities faced 

 Survey conducted with Muslim men to explore their attitudes towards the issue of domestic 

violence and obtain a male perspective on the barriers, priorities and opportunities for Muslim 

women and Muslim men who are implicated in a situation of domestic violence 

 Survey conducted with social workers to gain a social services perspective on the role of cultural 

training in social work and how culture plays a role in the handling of a domestic violence case in the 

Muslim community 

 

According to the initial project plan, the duration of the Needs Assessment phase was 6 months beginning 

in December 2015 to May 2016 and the scope was limited to a survey only for Muslim women in Montreal 

who had experienced domestic violence. In reality, the Amal Center implemented three surveys (as listed 

above) which were conducted during a four month period between March and June 2016. The extension 

was given until June in order to improve response rate for all three surveys. 

The programming of all three surveys was designed on the Survey Monkey platform. 
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5.2 Needs Assessment Sample 
 

5.2.1 Dialogue Sessions 

Two dialogue sessions were conducted during the Needs Assessment phase. Dialogue Session #1 took 

place on February 17, 2016 and Dialogue Session #2 took place on May 17, 2016. The first session was 

essentially an introduction for all participants where the objectives were to review types of domestic 

violence and introduce the roles of each stakeholder in the support network for victims of domestic 

violence. The second session focused on an intervention map (see appendix E) where the intervention 

process of each stakeholder was discussed in detail. The objectives of each Dialogue Session are as follows: 

 Dialogue 1: Introduction of Support Network and Review of Types of Violence 

 Dialogue 2: Complete Intervention Map and Develop Dialogue Tree 

 Dialogue 3: Discussion - Needs of Women, Role of Culture, Dialogue Tree 

 Dialogue 4: Imam Toolkit 

 Dialogue 5: Strategic Action and commitment by each stakeholder 

Dialogue sessions were attended by all project partners. Mosque partners: Al-Ansar Mosque and Kawter 

Mosque in Laval, Ommah Mosque in Montreal, B.A.D.R. Mosque in St.Leonard, Quba Mosque in Brossard 

(Islamic Community Center of Brossard, ICC) and Rawdah Mosque in Ville Saint Laurent.  Social services 

partners: Centre d’aide aux victimes d’actes criminal (CAVAC), Centre de Jeunesse and Batshaw, Auberge 

Transition, Maison Flora Tristan, Service de Police de la Ville de Montreal (SPVM), CIUSSS du Centre-Sud 

de l’île de Montreal and CIUSSS du Nord de l’île de Montreal.  

 

Further details of the dialogue session will be addressed in the results.  

 

5.2.2 Needs Assessment Surveys 
The Amal Center engaged with several organizations to identify the sample population for each survey. 

Outreach activities for all surveys were done via phone and email to all project partners as well as 

collaborating organizations. Project partners were informed about the need assessment surveys at the 

initial partner meetings as well as the Dialogue Sessions. Collaborating organizations were either new 

organizations which were “cold called” via phone/email or known organizations within Amal’s network.  

 

An open approach was used to share the survey link as widely as possible with all collaborating 

organizations. Therefore, an exact response rate cannot be calculated as we do not know the number of 

individuals the survey link was distributed too. What can be identified is the number of respondents that 

opened the link and provided consent versus those who completed the survey.  
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See tables below for a summary of the partners involved in each survey process and their respective 

contributions to the participation in the survey. 

 

Table 1: Survey for Muslim Women (victims of domestic violence) 

Total Responses = 43 

Completed Responses = 26 

 

# Organization 
Official project 

partnership 

Agreed to collaborate 

and distribute survey 

No. of participants 

that completed 

survey 

1 Amal Center Clients Yes Yes 20 

2 
Amal Center Employees 

Personal Network 
Yes Yes 11 

3 Maison Flora Tristan Yes Yes 3 

4 Auberge Transition Yes Yes 2 

5 Batshaw Yes Yes 1 

6 Centre de Jeunesse Yes Yes 1 

7 
Centre d'aide aux actes victimes 

criminel (CAVAC) 
Yes Yes 1 

8 

Centre d’acceuil et de Réference 

sociale et économique pour 

immigrants (CARI) St. Laurent 

No Yes 1 

9 Defi-lles et des Ailes No Yes 1 

10 
Collectif des femmes 

immigrantes 
No Yes 1 

11 

Le Regroupement des maison 

pour femmes victimes de 

violence conjugale 

No Yes 1 

12 
CIUSSS du Nord de l’île de 

Montreal 
Yes 

Yes but subject to 

approval 
0 

13 
CIUSSS du Centre-Sud-de-l'Île-

de-Montréal  

Yes 
Yes but subject to 

approval 
0 

14 La Voix des Femmes No Yes 0 

15 Trêve pour Elles No Yes 0 

16 CALACS L'ile Ouest No Yes 0 

https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
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# Organization 
Official project 

partnership 

Agreed to collaborate 

and distribute survey 

No. of participants 

that completed 

survey 

17 Maison Esther No No response 0 

18 Maison de Lina No No response 0 

19 Maison Le Prelude No No response 0 

20 
Le Centre Communautaire des 

femmes Sud-Asiatiques 
No No response 0 

21 
La Federation des femmes 

musulmanes du Quebec 
No No response 0 

22 
Association femmes en 

movement 
No No response 0 

23 
Association des femmes 

musulmanes du Quebec 
No No response 0 

24 
Association tunisienne des 

Mères du Canada ATM 
No No response 0 

25 

Societe des dames d'entraides, 

libanaises syriennes et 

canadiennes.  

No No response 0 

26 
Union des femmes arabes 

syriennes 
No No response 0 

27 
Solidarite femmes du Maghreb 

au Canada 
No No response 0 

  Total 
  

43 

 

 

Table 2: Survey with Muslim Men from the Community 

Total Responses = 111 

Completed Responses = 65 

# Organization 
Official project 

partnership 

Agreed to collaborate 

and distribute survey 

No. of participants 

that completed 

survey 

1 
Muslim Association Canada 

(MAC) 
No Yes 47 

2 Amal Personal Network No Yes 19 
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# Organization 
Official project 

partnership 

Agreed to collaborate 

and distribute survey 

No. of participants 

that completed 

survey 

3 

Quba Mosque, Brossard (Islamic 

Community Center of Brossard, 

ICC) 

Yes Yes 13 

4 
Rawdah Mosque, Ville Saint 

Laurent 
Yes Yes 11 

5 B.A.D.R. Mosque, St.Leonard Yes Yes 8 

6 

Muslim Student Association 

(MSA) -  Université du Québec à 

Montréal (UQAM) 

No Yes 5 

7 Canadian Muslim Forum No Yes 3 

8 
Al Andalous Mosque, Ville Saint 

Laurent 
No Yes 2 

9 

Muslim Student Association 

(MSA) - Université de Montréal 

(UDEM) 

No Yes 2 

10 
Kawter Mosque & Al-Ansar 

Mosque, Laval 
Yes Yes 1 

11 Ommah Mosque, Montreal Yes No 0 

12 Assalam Mosque, Montreal No No 0 

13 Abou Bakr Mosque, Montreal Yes No 0 

14 Makkah Mosque, West Island No No 0 

15 
Muslim Student Association 

(MSA) - Concordia University 
No Yes 0 

16 
Muslim Student Association 

(MSA) -  McGill University 
No Yes 0 

17 
Centre Islamique Verdun 

Mosque 
No No 0 

  Total   111 
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Table 3: Survey with Social Workers who work with women from multi-cultural communities 

Total Responses = 47 

Completed Responses = 31 

# Organization 
Official project 

partnership 

Agreed to collaborate 

and distribute survey 

No. of participants 

that completed 

survey 

1 CIUSSS St. Laurent Yes Yes 10 

2 CAVAC Yes Yes 8 

3 Maison Flora Tristan Yes Yes 7 

4 CALACS de L'ouest-de-l'île  No Yes 6 

5 Amal Center Yes Yes 3 

6 

Regroupement des maison pour 

femmes victimes de violence 

conjugale 

No Yes 3 

7 Auberge Transition Yes Yes 2 

8 Trêve pour Elles No Yes 2 

9 Centre de Jeunesse Yes Yes 1 

10 CIUSSS Centre Sud de Montreal Yes No 1 

11 CARI St. Laurent No Yes 1 

12 
Amal Center - Employee Personal 

Network 
n/a Yes 1 

13 SOS Violence Conjugale No Yes 1 

14 Maison Esther No Yes 1 

15 Batshaw Yes Yes 0 

16 Defi-lles et des Ailes No Yes 0 

17 Maison de Lina No No 0 

18 Maison le Prelude No No response 0 

19 Y des femmes No No response 0 

20 
Centre des femmes de Ville St-

Laurent 
No No response 0 

  Total 
  

47 

  

 

https://www.google.ca/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=0ahUKEwj7qLzIueTNAhWs7YMKHQlvDLoQFggbMAA&url=http%3A%2F%2Fwww.calacsdelouest.ca%2F&usg=AFQjCNFBd6SMIPl6pra1uZ_EwC8zXdlPKg&bvm=bv.126130881,d.amc
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All surveys were anonymous and confidential. Each survey prompted the respondent to provide their 

consent for completing the survey (see Appendix C for a copy of each survey questionnaire including 

Survey Introduction, and Consent for Participation).  

 

All collaborating organizations that assisted with the survey for Muslim Women attempted to distribute 

the survey either via paper to clients physically at the center or alternatively they sent an email Survey 

Monkey link to their clients. Note that all paper surveys were returned to Amal Center, therefore 

collaborating organizations only succeeded with responses by emailing the Survey Monkey link. 

 

A different process was followed for clients of the Amal Center whereby a phone interview was conducted 

by Amal Social Workers. In this case, the introduction and consent for participation was read out loud to 

the client and the tracking was done in a separate Microsoft Word document (see appendix F). This 

tracking document is kept in a locked file in the social worker’s office. 

 

The survey for Muslim Men was conducted primarily online however there were 11 surveys conducted in-

person at a local mosque (the surveys were then delivered to the Amal Center and re-entered by the 

project team via the Survey Monkey link). All original paper copies have been kept on file.  

 

The survey for Social Workers was conducted online only.  

 

5.2.3 Needs Assessment Data Analysis 

The data analysis varied by question as the sample sizes for each question were different due to 

incomplete responses on the part of the survey respondent. The quantitative data analysis was 

descriptive, demonstrating the response of the survey sample via graphs and tables. The qualitative data 

was single-coded and the data was grouped into categories to identify emerging themes. Quotes used in 

the report were selected to represent the themes derived from the responses to the open-ended 

questions. 
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6.0   NEEDS ASSESSMENT RESULTS 
 

6.1 Dialogue Session Results 
The Amal Center has hosted two out of five Dialogue Sessions that have been committed for the project. 

Dialogue #1 took place on February 17 and Dialogue #2 took place on May 17.  During the initial two 

Dialogue sessions, we have achieved the following results: 

 

Understanding the Role of the Imam 

It has been an insightful process for all partners and stakeholders to learn that the Imams are implicated 

with multiple social issues within the Muslim community including the issue of domestic violence against 

women. The type of social issues faced at the mosque range from stress, financial stress and low income 

families, mental health and depression, parent/child conflict, marital conflict and domestic violence. 

Although the Imams are all familiar with domestic violence and the types of violence that can occur, there 

are opportunities however to better understand when marital conflict can cross the line to domestic 

violence. 

 

Defining Cultural Values: Marriage and Reconciliation  

Based on the discussions, the Imams place a high value on reconciling a marriage whether it is in a case 

of marital conflict or domestic violence. There is a strong emphasis within the community on family and 

preserving the family unit. Although Imams acknowledge that divorce is allowed and accepted in Islam, 

nonetheless most Imams consider it to be a last resort option when the violence is not possible to resolve. 

The Imams are implicated in active listening, spiritual and religious counsel and mediation between the 

couple depending upon the situation. The Imam’s intervention in a case of domestic violence involves 

reinforcing the obligations and duties that a husband and wife must demonstrate towards each other 

based on the Quran. However, the Imam does not exercise any authority over the situation and do not 

take any decision. The Imam serves as a resource for counselling, guidance and facilitation. 

 

Understanding the Cultural protocols that exist in Social Services 

The social service network in Montreal are cognizant of the need for cultural competency in Montreal. In 

fact, many of the organizations have employees of ethnic backgrounds reflecting the type of clientele 

served in a particular community. At the CIUSSS, there are Transcultural and Diversity managers that are 

responsible for building bridges with community organizations and ensuring that a cultural protocol is 

followed within the organization. Similarly, organizations such as Centre d’aide aux actives Victimes 

Criminel (CAVAC) and Service de Police de la Ville de Montreal (SPVM) engage with community partners 

when dealing with ethnic cases. Nonetheless, the CIUSSS, Centre de Jeunesse, Batshaw, Shelters Network 

and SPVM acknowledge that there is a resistance in the community to their services. There is an 
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opportunity to further clarify the role of social services and understand how they employ a cultural 

approach and implicate the family to understand and resolve the intervention. 

 

Awareness Sessions for Newly Arrived Immigrants 

Within the Muslim community and more specifically new immigrants there is a lack of understanding of 

the differences in law, society, justice system, and the social services system compared to the country of 

origin. An example cited is the Youth Protection Act where an intervention can occur if a child’s security 

or development is at risk. Both culture and language competency can be a barrier to understanding the 

situation or accessing services. In collaboration with all partners, there is an opportunity to create 

awareness sessions for new immigrants in the community where these differences are explained.   

 

Importance of Domestic Violence and prevention programs 

This topic was touched upon several times during the second session. Once the cycle of violence has begun 

within a couple and has been prolonged over several years, it is difficult to resolve. The Imams highlighted 

that prevention activities at pre-marriage or early marriage level are equally important to ensure that 

instances of domestic violence are reduced in the community. The CIUSSS has several prevention 

programs and further dialogue sessions will enable an exchange on what prevention programs are 

available. 

 

Children and exposure to Domestic Violence 

The Social Services network emphasized the negative impact that domestic violence can have on children. 

This is an important consideration for Imams especially when they encourage reconciliation as part of 

their counselling process. The Imams believe that divorce too has a very negative and long lasting impact 

on children.    

 

Engaging Men to seek help 

During the second Dialogue session, the Amal Center invited Repère, an organization specializing in 

helping men with issues related to parenting, marital conflict and conjugal violence. Repère highlights the 

importance of “co-intervention” where it is critical to equally engage both parties in a conflict towards 

defining a solution. Repère has a strong cultural competency and is implicated with the Muslim 

community (but not limited to only the Muslim community). The Amal Center has extended an invitation 

for the next dialogue to Repère to further the conversation on how to engage Muslim Men on the issue 

of domestic violence and help seeking. 
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Support beyond Social Services 

At a certain point when the intervention is complete and the social services support received by women 

implicated in situations of violence has ended, it is during this time, that women are most vulnerable. In 

many cases the support required to rebuild a woman’s life goes beyond the violence, the intervention and 

even the divorce. Support required post-intervention can be several years in duration. During these times, 

the Imams often observe women wanting to reconcile their marriage however understandably such 

women are still struggling with post-traumatic stress or mental health issues. It can be further explored 

how the stakeholders can collaborate to better serve women during this time. 

    

The Intervention Map and Dialogue Tree questions from Dialogue#2 can be referenced in Appendix E. 

 

6.2 Survey with Muslim Women, victims of domestic violence 
The objective of the survey with Muslim Women is to determine the needs, barriers, opportunities and 

priorities of Muslim Women who have been experienced domestic violence. Please refer to appendix C1 

for a full copy of the survey questionnaire. 

 

6.2.1 Demographic profile of respondents 
The survey respondents consist of Muslim women (88%) who have experienced domestic violence (91%) 

living in the Montreal or greater Montreal area (97%). Respondents outside of this geographic region were 

disqualified from continuing the survey as well as those respondents that did not identify with the religion 

of Islam (this was applicable for Muslim convert women who had experienced DV however they no longer 

identified with being Muslim).  

 

In terms of age group category, most respondents fell into the 30-50 age range (figure 1).  

 

Figure 1: Age demographic of Muslim Women 
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Most respondents spoke at least one of the official languages and Arabic was spoken by almost half of the 

respondents.  In the Other category, a few of respondents spoke Spanish (n=2), Creole (n=1) and 

Indonesian (n=1) (figure 2).  According to the detailed results, there were three respondents that spoke 

only Arabic and three additional respondents that spoke only English. 

 

Figure 2: Language competency of respondents 

 

 

A significant portion of the respondents were either Canadian or Moroccan (table 4 or figure 3). There 

were two respondents in the Other category corresponding with the countries of Senegal and Indonesia. 

In summary there were 9 women of US or Canadian origins and 16 women of ethnic origins that 

participated in the survey (table 4). 

 

Table 4: Country of Origin 

Q12. Country of origin (n=25) 

Answer Options 
Response 

Percent 

Response 

Count 

Canada 32.0% 8 

Morocco 24.0% 6 

Algeria 8.0% 2 

Tunisia 8.0% 2 

Other (please specify) 8.0% 2 

Egypt 4.0% 1 

Pakistan 4.0% 1 

Lebanon 4.0% 1 
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Q12. Country of origin (n=25) 

Answer Options 
Response 

Percent 

Response 

Count 

Iraq 4.0% 1 

U.S.A. 4.0% 1 

Iran 0.0% 0 

Afghanistan 0.0% 0 

Palestine 0.0% 0 

answered question 25 

skipped question 18 

 

Figure 3: Country of origin 

 

In terms of legal status, most respondents were either Canadian citizens, naturalized citizens or 

permanent residents (figure 4). Interestingly, the sample captured one woman with no status and one 

woman seeking asylum, however it did not include any refugees, settled refugees or individuals with a 

work visa (table 5).  
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Figure 4: Legal Status of Respondents 

 

 

Table 5: Legal status of Respondents 

Q13. Please describe your status (n=25) 

Answer Options 
Response 

Percent 

Response 

Count 

Naturalized Citizen (born outside Canada) 32.0% 8 

Canadian Citizen (born in Canada) 28.0% 7 

Permanent Resident 28.0% 7 

Student Visa 4.0% 1 

Asylum 4.0% 1 

Without Status  4.0% 1 

Work Visa 0.0% 0 

Refugee  0.0% 0 

Resettled refugee 0.0% 0 

answered question 25 

skipped question 18 

 

Figure 5 or table 6 summarizes the education background of survey respondents. 52% of respondents had 

university level education including a Certificate, Bachelors level or higher.  Eight respondents indicated 

that they had obtained their university level education in Canada therefore the remaining five 

respondents received their university level education outside of Canada. 
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28% of respondents (n=7) had obtained high school level education. 8% of respondents (n=2) had no 

schooling or elementary level education.  

 

Figure 5: Level of Education 

 

 

Table 6: Level of Education 

Q14. Highest Level of Education (n=25) 

Answer Options 
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Percent 
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Count 

University Bachelors degree 32.0% 8 

High School  28.0% 7 

University Masters degree (completed or 

in progress) 
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Q14. Highest Level of Education (n=25) 

Answer Options 
Response 

Percent 

Response 

Count 

University Doctorate degree (completed 

or in progress) 
0.0% 0 

answered question 25 

skipped question 18 

 

Figure 6 summarizes the economic status of the respondents. A little over half (52%) of the respondents 

were unemployed (with or without unemployment benefits) or on welfare. In the Other category, one 

respondent indicated not having an income, another had loans and a bursary and one had a business.  

 

Figure 6: Economic Status of respondents 

 

 

Question 17 prompted the respondents to assess their overall physical and psychological abilities.  Most 

respondents indicated that they were in good health (63%) (figure 7).   
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Figure 7: Assessment of physical and mental health 

 

 

In terms of social status, the majority of respondents were either divorced or separated (80%). In addition, 

8% of the sample were married and 12% were single.  

 

Figure 8: Social status of respondents  

 

 

Questions 19 to 23 of the survey explored the circumstances under which the respondent’s marriage was 

conducted. Although 88% of the sample were either divorced, separated or married (figure 8), yet 

surprisingly very few respondents (n=2) answered the specific questions about how the marriage was 

conducted. Specifically, the questions posed to the respondent inquired about:  
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 whether it was a religious ceremony 

 whether it was registered with the civil court of Canada 

 whether the marriage was conducted via embassy 

 whether she was sponsored  

 

Almost all of the respondents have children (96%). About one third of respondents have one child (35%) 

and most of respondents have children in the toddler age group (table 7 and 8).  

 

Table 7: Number of children 

Q25. How many children do you have? (n=23) 

Answer Options 
Response 

Percent 

Response 

Count 

1 34.8% 8 

2 26.1% 6 

3 26.1% 6 

4+ 13.0% 3 

answered question 23 

skipped question 20 

 

Table 8: Age of children 

Q26. Age of your children. (n=23) 

Answer Options 
Response 

Percent 

Response 

Count 

Toddler  43.5% 10 

Aged 9-12  39.1% 9 

Aged 5-8  34.8% 8 

Young Adult (18-25)  21.7% 5 

Teenager (13-17)  13.0% 3 

Baby  8.7% 2 

Adult (25+)  8.7% 2 

answered question 23 

skipped question 20 
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6.2.2 Experience with Domestic Violence  
The respondents identified the type of violence they had experienced. Emotional or psychological violence 

(95.5%) and verbal violence (96%) were the most prevalent in the sample (figure 9).  

 

Figure 9:  Type of Violence Experienced 
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identify the factors they believed contributed to domestic violence within the Muslim community. 

According to Muslim women who have experienced violence, abuse of power (73%), abusive or aggressive 

character (68%) and mental health (50%) are ranked as the top three contributing factors (table 9).  
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Q28. In your opinion, what are the factors that contributed to your partner's behavior? Select all 

that apply. (n=22) 

Answer Options 
Response 

Percent 

Response 

Count 

Culture  54.5% 12 

Mental Health  50.0% 11 

Jealousy 45.5% 10 

Family Pattern 40.9% 9 

Stress from Work  36.4% 8 

Financial Stress  36.4% 8 

Cultural or religious justification for behaviour  31.8% 7 

Addiction problems  13.6% 3 

Other 4.5% 1 

answered question 22 

skipped question 21 

 

6.2.3 Needs Analysis: Resources and Support Networks  
The respondents were asked how they went about seeking help, as a victim of domestic violence. 

Counselling services within the community (68%), a friend (59%) and the police (59%) were mentioned as 

the top three resources they would seek (see table 10).  

 

Table 10: Primary resources for help in situations of DV 

Q29. As a victim of domestic violence, how did you go about searching for 

help?  Identify your primary resources for help. Select all that apply. (n=22) 

Answer Options 
Response 

Percent 

Response 

Count 

Counselling services available in the community 

(ex: Centre Amal) 
68.2% 15 

Friend  59.1% 13 

Police 59.1% 13 

Family  54.5% 12 

Social services or professional counselling 

service (ex: CIUSSS / CLSC) 
40.9% 9 

Shelter  40.9% 9 

Other  36.4% 8 

Mosque or Imam  31.8% 7 
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Q29. As a victim of domestic violence, how did you go about searching for 

help?  Identify your primary resources for help. Select all that apply. (n=22) 

Answer Options 
Response 

Percent 

Response 

Count 

Hospital or Doctor  9.1% 2 

SOS violence conjugale 9.1% 2 

answered question 22 

skipped question 21 

 

Table 11 summarizes the most frequently accessed support networks: family, friends and counselling 

services in the community ranked as the most frequently accessed networks. In the Other category, one 

of the respondent’s identified the mosque as a support network for food, and another respondent 

identified immigration.  

 

Table 11: Number of times Support Network was accessed 

Q30. How many times did you reach out or call the support network? (n=22) 

Answer Options Zero times Once  2-5 times Occasionally Frequently 
Response 

Count 

Family 2 0 5 1 10 16 

Friend 2 1 3 2 8 14 

Mosque or Imam 5 2 2 0 2 6 

Counselling services available in 

the community (ex: Centre Amal) 
3 1 2 4 8 15 

Social services or professional 

counselling service  (ex: CIUSSS / 

CLSC) 

4 2 4 2 4 12 

Hospital or Doctor 7 2 0 2 1 5 

SOS violence conjugale 6 0 3 0 0 3 

Shelter 4 5 2 1 4 12 

Police 4 6 4 1 0 11 

Other 7 1 0 0 0 1 

Other (please specify)   

answered question 22 

skipped question 21 
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Respondents were asked to rate their overall satisfaction with the support network accessed. Satisfaction 

with community counselling services and shelters stood out with the highest rates of overall satisfaction 

(table 12). In the Other category, respondents indicated a high level of satisfaction with CAVAC (extremely 

satisfied), immigration (satisfied) and the mosque for financial assistance and food baskets.  

 

Table 12: Overall Satisfaction with Support Network 

Q31. Please rate your overall satisfaction with the support network (n=22)  

Answer Options 

Extremely 

dissatisfie

d 

Dissatisfied Neutral 
Somewhat 

dissatisfied 

Somewhat 

satisfied  
Satisfied 

 Extremely 

Satisfied 

Response 

Count 

Family 1 1 3 2 4 2 4 17 

Friend 2 0 4 2 3 2 2 15 

Mosque or Imam 2 1 4 0 0 2 0 9 

Counselling services 

available in the 

community 

0 0 3 1 0 5 9 18 

Social services or 

professional counselling 

service 

0 1 5 0 1 3 2 12 

Hospital or Doctor 0 1 2 0 0 3 0 6 

SOS violence conjugale 0 0 2 0 0 1 2 5 

Shelter  1 1 1 0 1 4 6 14 

Police 1 1 1 0 0 8 3 14 

Other  0 0 3 0 0 0 1 4 

Other (please specify) 4 

answered question 22 

skipped question 21 

 

Question 32 prompted the respondents to identify which support networks were most valuable followed 

by question 33 which posed an open-ended question to provide supporting comments on why the support 

networks were valuable. Over half of the respondents indicated that community counselling services was 

the most valuable support network (table 13). 
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Table 13: Valuable Support Networks 

Q32. Which support network did you find the most valuable? (n=22) 

Answer Options 
Response 

Percent 

Response 

Count 

Counselling services available in the community 54.5% 12 

Family 36.4% 8 

Shelter  27.3% 6 

Friend  27.3% 6 

Police 22.7% 5 

Other (please specify) 9.1% 2 

Social services or professional counselling service  13.6% 3 

Other (please specify)  9.1% 2 

Mosque or Imam 4.5% 1 

Hospital or Doctor 4.5% 1 

SOS violence conjugale 4.5% 1 

answered question 22 

skipped question 21 

 

The women’s comments towards their support network are summarized as follows: 

Social Workers 

The respondents mentioned that the social worker’s understanding of the culture and a non-judgmental 

stance made the women feel more comfortable and improved the quality of the intervention. The women 

valued moral support, the feeling of being believed, an empathetic attitude and feeling safe. One of the 

respondents mentioned “she didn’t make me feel foolish”, in regards to her intervention. The social 

worker’s ability to communicate in the women’s language of choice rendered the intervention more 

effective.  

 

A non-judgmental approach was particularly esteemed, as one of the respondents quoted:  

“They believed me. They did not judge, like "all Muslims are bad", no Islamophobia. I realized 

that people who are truly practicing Islam do not use abuse or violence, but that sometimes my 

husband tried to use Ayats to justify their behaviours.” 

 

Family and Friends 

Family and friends were valued for their moral support and financial support. Friends provided active 

listening, referred the women to resources, conducted follow up and kept in touch with what was 

happening.   
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Shelter and Social Services 

Social services were deemed valuable in assisting the women through the health and legal systems, by 

providing referrals to resources; either financial counselling, accessibility to a lawyer, or overall assistance 

during the divorce process as well as resources for children.  Shelters were mentioned as an important 

step in developing independence autonomy and receiving education about women’s rights.  The CIUSSS / 

CLSC was helpful in providing psychological assistance and providing assistance with rent.  

 

The social services and community services network were mentioned as an important way to learn about 

women’s rights, and developing an awareness of domestic violence as well as its effect on victims. 

Accessibility to resources in the form of 24-hour hotline services, long-term support, and community 

counselling were considered particularly valuable. Programs for children who have witnessed domestic 

violence was mentioned as an important support for children in addition to courses for adults on parenting 

skills. 

  

One respondent provided the following comment on her experience with seeking help:  

“They had a 24 hour call service where u can speak to anyone at any time. Many governmental 

and non-cultural resources. No cultural barriers or religion involved. Also the most important 

was a non-residence counseling program that taught about domestic violence and is used to 

bring conscientious to enlighten the victims that what indeed is Conjugal violence and how it is 

affecting us.... At the same time forming a support group with non judgmental and 

understanding people.”  

 

Mosques 

Imam’s were highlighted as a precious form of support and a key resource in learning about religion.  

Amal Center  

The Amal Center was valued for its moral support and ability to offer services in the native language of 
clients. Amal was mentioned for its accompaniment services into the divorce process as well as 
psychological support for post traumatic effects of the abuse, depression, panic attack and fear.  

 

6.2.4 Community Engagement  
The respondents were asked about their sense of belonging to the community and the type of services 

accessed at their local mosque. A little more than half of the women’s sample (55%) claimed to have a 

strong sense of belonging to the mosque (n=12). 
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Respondents who responded who answered “No” (n=10) were prompted to indicate why they didn’t feel 

a sense of belonging to the mosque. Two patterns were observed. The first was a feeling of not being 

welcomed as women.  Convert women felt that they were not integrated into the community. And in 

general, women felt a consequence of being labeled and stigmatized for being a divorced woman. And 

the second was lack of time to attend the mosque. 

 

The type of services accessed by Muslim women are summarized below (table 14). In addition to the 

services provided, respondents specified community support (i.e: emotional and financial), and Sports 

Activities in the Other category. 

 

Table 14: Services accessed at the mosque  

Q35. What type of services have you accessed at your community or mosque? (n=22) 

Answer Options 
Response 

Percent 

Response 

Count 

Prayer service provided by the mosque  68.2% 15 

Social Events  59.1% 13 

Counselling provided by the Imam of the mosque  27.3% 6 

Weekend school for children  18.2% 4 

Workshops on specific topics  13.6% 3 

Conferences on specific topics  13.6% 3 

None  13.6% 3 

Other  13.6% 3 

answered question 22 

skipped question 21 

 

When asked if respondents were comfortable to access professional social services within the community 

or outside the community, most respondents expressed a preference for services within the community 

(54.5%). This can be explained by a significant portion of the respondents who are Amal Center clients. 

Only 14% of respondents indicated that they preferred to access services outside the community and 32% 

indicated they were comfortable either (figure 10). 

 

The following themes emerged in the supporting comments for why women prefer to access to social 

services within the community: less language barriers and ability to communicate in native language, the 

social worker’s ease of understanding the social and cultural contexts regarding relationships, family and 
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community, to avoid stereotypes of Muslim culture which exist in mainstream services, close proximity 

factor and ease of transportation to community services. 

Figure 10: Assessing comfort level in accessing social services 

 

 

6.2.5 Barriers Analysis 
According to question 38 “Did you face any barriers in accessing the help you needed?”, 50% of 

respondents that they in fact did encounter difficulties in accessing help (table 15). 

 

Table 15: Barriers faced by Muslim Women 

Q38. Did you face any barriers in accessing the help you 

needed? (n=22) 

Answer Options 
Response 

Percent 

Response 

Count 

Yes 50.0% 11 

No 50.0% 11 

answered question 22 

skipped question 21 

 

The following table summarizes the barriers faced (table 16). Over half of the respondents were not aware 

of which organization to contact for help (54.5%) and pressure from family and friends to stay within my 

relationship (45.5%) was cited as the second most common barrier. In the Other category, the following 

additional barriers were faced:  

“Felt problems were too big for the Amal center to handle so called the CLSC” 

“Was in another country [Canada], only support was family and friends and when they weren’t 

available situation became impossible to deal with”  

54%

14%

32%

Q36. Would you feel more comfortable to access professional 
services within the community or do you prefer to access 

services outside the community?  (n=22)

Within the community

Outside the community

I am comfortable with both
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Table 16: Type of Barriers faced by Muslim Women 

Q39. Please specify the barriers that you faced. Select all that apply. (n=11) 

Answer Options 
Response 

Percent 

Response 

Count 

I did not know which organization to contact for help  54.5% 6 

I felt pressure from my family and friends to stay within my 

relationship  
45.5% 5 

I did not know who at the organization to contact for help  36.4% 4 

The support network I accessed did not understand my 

religious values  
27.3% 3 

The support network I accessed did not believe me and my 

struggles and challenges  
27.3% 3 

I called many times and/or visited, person not available  27.3% 3 

The support network I accessed did not understand my 

personal values  
27.3% 3 

I could not afford transportation to seek help  18.2% 2 

I had trouble accessing help in the language I speak  18.2% 2 

The support network I accessed did not understand my 

cultural values  
18.2% 2 

Other  18.2% 2 

answered question 11 

skipped question 32 

 

Question 40 “Please provide any additional comments on barriers you encountered” captured additional 

comments on barriers. The following responses are highlighted in capturing insightful feedback: 

“Part of the abuse was that my husband would be controlling of when and where I went out. I 

had to sneak out to the CLSC to see a social worker and I asked for one that spoke English or 

Spanish, I know they have both there, I made an appointment because the one in that day was 

francophone and the wait time was long. The day of my appointment I was very nervous about 

getting there on time and not being stopped by my husband and when I got there the Social 

worker only spoke french. she gave me a lot of [pamphlet's] and told me I had to leave my 

husband, even though she wasn't able to have a conversation with me. [She] said they couldn't 

help me until I left him. This obstacle kept me from seeking help and leaving my bad situation 

for at least 6 months.” 

“I once accessed a support network outside of the community and they did not understand my 

values […].” 
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“I have a strong connection to my faith, but I don't feel […] comfortable because experiences of 

[Imams not] understanding what was happening. […]. I went to the Imam with my husband and 

my husband lied to him and so he believed my husband's lies and not me, who was telling the 

truth.” 

6.2.6 Priorities Analysis 
In the survey, women were asked to rank their priorities from #1 to #5 (table 17). Safety of my children 

and my safety ranked #1 and #2 respectively. Access to resources including financial assistance and Help 

in the language I speak ranked high for priority #3. Access to a lawyer was highlighted as a priority #4. An 

informal social network ranked most frequently as priority #5. Taking into consideration the overall 

response count, Counselling also appears frequently as one of the top five priorities. 

 

Table 17: Priorities of Muslim Women 

Q41. In order of importance, can you rank your top 5 priorities as a victim of domestic violence (n=22) 

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority#5 
Response 

Count 

My Safety 3 12 0 0 1 16 

Safety of my children 14 3 1 0 0 18 

Access to resources 

(i.e. Food basket 

program, financial 

assistance) 

0 1 5 2 3 11 

Access to a lawyer 0 0 1 5 2 8 

Access to help 

(police, social 

services etc.) 

0 0 2 0 1 3 

Keeping my family 

including my husband 

in tact 

0 1 0 0 0 1 

My husband 0 0 0 0 0 0 

Family support  0 1 1 2 0 4 

Support for child care 0 1 3 2 1 7 

Help in the language I 

speak 
0 0 4 1 1 6 

Access to skill 

building, education 

services, support to 

gain employment 

0 0 1 3 2 6 

Counselling 1 2 3 2 4 12 

An informal social 

network (family, 

friends, community) 

1 0 0 1 6 8 

Other (please specify) 1 

answered question 22 
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Q41. In order of importance, can you rank your top 5 priorities as a victim of domestic violence (n=22) 

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority#5 
Response 

Count 

skipped question 21 

 

Questions 42 “During your experience with domestic violence, can you quantify for how long of a period 

did you feel you needed professional support?” and question 43 “During your experience with domestic 

violence, can you quantify for how long of a period did you receive professional support” attempt to 

understand the gap between the need for support and length of time support was received (figure 11 and 

12). Half of the respondents (50.5%, n=11) felt that they needed support in the range of two to six years 

and more. However, only 22.7% of respondents (n=5) actually received support for that duration of time. 

Overall, over one third of respondents (36.4%, n=8) received support for less than six months compared 

with 13.6% of respondents that actually needed support for less than six months. Although the amount 

of time can vary, most respondents need support beyond six months. 

 

Figure 11: Period of time support needed 

 

 

Figure 12: Period of time support received 

13.6%

22.7%

13.6%

27.3%

22.7%
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Q42. During your experience with domestic violence, can you quantify for how 
long of a period did you feel you needed professional support? (n=22)
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6.2.7 Opportunities for Improvement 
The last question in the survey is question 44: “In your opinion, what can we do to improve access to 

services for Muslim women who are victims of domestic violence? Please elaborate”. A qualitative analysis 

rendered the responses in the following themes:  

 

Improving awareness and access to resources  

Respondents valued a public stance against domestic violence in the Muslim community. This would help 

by creating awareness in the community for both men and women on what constitutes violence as well 

as awareness and information regarding resources for help. Accessible information about DV would help 

women recognize signs of violence and seek help as soon as possible before the violence prolongs.   

 

Specific resources mentioned include: accessible resources, promotion of community and cultural 

services, resources for active listening, support groups, family ties reinforcement, shelter and feeling safe, 

moral support, support to gain employment.  

 

One respondent mentioned that women who are sponsored represent a particularly vulnerable group and 

recommended that specific resources be put into place to monitor their well-being and if they are victims 

of domestic violence.   

 

36.4%

18.2%

22.7% 22.7%

0.0%
0%

5%

10%
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25%

30%

35%

40%

Less than 6 months 6 months to 1 year 1-2 years 2-5 years 6+ years

Q43. During your experience with domestic violence, can you quantify for 
how long of a period did you receive professional support. (n=22)
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Focus on empowered decision making 

Overall, Muslim women preferred an empowerment approach when making a decision to leave an 

abusive relationship.  Respondents felt that the social worker should always take an impartial stance and 

be supportive of her choice regardless of whether she chooses to stay or leave.   

 

Ensuring support for the long-term 

The need for long term support in dealing with the aftermath of domestic violence is expressed by a 

respondent: 

“Long-term support for after women have left in order to deal with the effect and impact of living 

with domestic violence (anxiety, PTSD, co-parenting, trust & relationship issues, how to have a 

healthy relationship, and raising children who have been exposed to it, supporting children) - 

Long-term support throughout the process - need help for a long time before they leave too - it is 

not a quick decision.” 

 

More local and easily accessible services offered by the Mosque/Imam  

Respondents recommended that mosques must be better equipped in dealing with cases of domestic 

violence and more specifically Imams need to be more available to respond to such issues (for example 

returning phone calls and getting back to the women as soon as possible). One respondent mentioned 

the need for a designated person in the Muslim community, who is accessible and who can provide 

immediate counselling to women.  

 

Education, workshops, counselling and shelter were considered to be valuable services to be available at 

the mosque. The mosque was considered to be an accessible location (and frequently accessed location) 

for community members including Muslim women. 

 

One respondent made the following comments about making services available via mosques: 

 “Confidential support group at the Masjid for women so they can talk about issues of 

relationship conflict, domestic violence, and parenting/how to help children and to support 

each other and find solutions. A shelter connected to the Masjid, so there can be a place 

where we can get counselling from our community who understands our values. Education 

for the community so that domestic violence is not normalized or condoned; […]” 

Culturally sensitive approach to counselling  

Respondents expressed a need for culturally sensitive training for social workers. In particular, how to 

help Muslim women who prefer to try and save their marriage before taking the last step of leaving their 

spouse. Furthermore, Muslim women placed on importance the social worker’s ability to understand the 
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complexity of their situation from a cultural perspective as well as the systemic challenges they face based 

on various vulnerabilities. A need for services in different languages was also mentioned.  

 

6.3 Survey with Muslim Men 
The objective of the survey with Muslim Men from the community is to: 

 explore the attitudes of Muslim Men in the Montreal community towards Domestic Violence 

 identify how a Muslim Man who has committed an act of domestic violence can be helped  

 understand from the male perspective what are the perceived needs, barriers, opportunities and 

priorities of Muslim Men who have committed act of domestic violence 

 understand from the male perspective what are the needs, barriers, opportunities and priorities 

of Muslim Women who are victims of domestic violence. 

 

Respondents to the survey were referred primarily by Amal’s partners within the Mosque network in 

Montreal or via Amal’s personal network in the Montreal Muslim community. Please refer to appendix C2 

for a full copy of the survey questionnaire. 

 

6.3.1 Demographic profile of respondents 
The survey respondents consisted of men living in Montreal or the greater Montreal area (91%) who 

identify themselves as Muslim (97%). Respondents outside of this geographic region were disqualified 

from continuing the survey as well as those respondents that did not identify with the religion of Islam 

(i.e. even if the respondent was of Muslim background however he indicated “No Religion”, the 

respondent was disqualified as per the survey design).  

 

The sample of Muslim men was representative of the ethnic diversity of the Muslim community of the 

greater Montreal area (figure 13). Algeria and Morocco ranked as the top two countries of origin which is 

consistent with the demographic makeup of Montreal as per the Statistics Canada 2011 Household 

Survey142. Just over one half of the sample were naturalized Canadian citizens born outside Canada (53%) 

whereas 37% were born Canadian citizens, the remaining were permanent residents (figure 14). 

Figure 13: Country of Origin 

                                                           

142 Ville de Montreal Report (Based on 2011 Statistics Canada Household Survey) 

http://ville.montreal.qc.ca/pls/portal/docs/PAGE/MTL_STATS_FR/MEDIA/DOCUMENTS/LIEUX%20DE%20NAISSANCE_POPIMM_2011_0.PDF 

 

http://ville.montreal.qc.ca/pls/portal/docs/PAGE/MTL_STATS_FR/MEDIA/DOCUMENTS/LIEUX%20DE%20NAISSANCE_POPIMM_2011_0.PDF
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Figure 14: Legal Status in Canada 

 

 

 

According to the survey results, 65% of the sample was in the 30-50 age group (figure 15). The survey 

succeeded in reaching each age group demographic. 
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Figure 15: Age group of Respondents 

 

 

 

 

 

 

 

 

 

 

The survey respondents were highly educated. 96% of the sample had obtained a university degree and 

over 40% of respondents were pursuing higher education (Masters level and above) (figure 16). With 

regard to employment, more than 75% of the sample were either employed, self-employed or both (see 

figure 17). Finally, the majority were married (87%) and more than half had children (57%).  

 

Figure 16: Level of Education 
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Figure 17: Economic Status 

 

 

 

6.3.2 Community Engagement  
The respondents were asked about their sense of belonging to the community as well as the type of 

services they had accessed at their local Mosque. 93% of respondents claimed to have a strong sense of 

belonging to the mosque attending it regularly or occasionally (figure 18). The type of services accessed 

are summarized in the below (table 18). In addition to the services provided, respondents specified Sports 

Activities and Volunteer Work in the Other category. 

 

  

56.8%

20.3%

4.1%

2.7%

1.4%

13.5%

1.4%

Q13. Please describe your economic status (n=74)

Employed

Self-Employed

I am a salaried worker and a self-
employed consultant

Unemployed (with unemployment
insurance benefits)

Unemployed (without
unemployment insurance benefits)

Welfare

Student

Other (please specify)
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Figure 18: Sense of Belonging to Community 

 

 

Table 18: Services accessed at the Mosque 

Q17. What type of services have you accessed at your community or mosque? 

(n=74) 

Answer Options 
Response 

Percent 

Response 

Count 

Prayer service provided by the mosque 93.2% 69 

Social Events 70.3% 52 

Conferences on specific topics 58.1% 43 

Weekend school for children 47.3% 35 

Workshops on specific topics 37.8% 28 

Counselling provided by the Imam of the mosque 33.8% 25 

Other (please specify) 4.1% 3 

None 2.7% 2 

answered question 74 

skipped question 37 

 

When asked if respondents were comfortable to access professional social services within the community 

or outside the community, most respondents were comfortable with either (59%). Only 26% of 

respondents indicated that they preferred to access services within the community (figure 19). 

 

  

60.8%

32.4%

6.8%

Q16. Do you have a strong sense of belonging to your 
local community or mosque? (n=74)

Yes, I have a strong belonging
to my mosque and I visit the
mosque regularly

Yes, I have a strong belonging
to my mosque and I visit the
mosque occasionally

No, I do not have a strong
belonging to my mosque



Page 64 of 129 

 

Figure 19: Accessing social services 

 

 

6.3.3 Assessing Men’s knowledge of Domestic Violence  
The survey included a set of questions to assess the respondent’s knowledge about domestic violence in 

the community. More than half of the respondents (58%) knew someone who was implicated in a 

situation of domestic violence (either as a victim or a perpetrator of domestic violence).  

 

Respondents were prompted to identify which of the following would be considered valid forms of 

domestic violence (table 19). 

 

Table 19: Definition of Domestic Violence  

Q20. Please indicate what you would consider domestic violence. Select all that 

apply. (n=67) 

Answer Options 
Response 

Percent 

Response 

Count 

Verbal 94.0% 63 

Financial Control 59.7% 40 

Emotional or Psychological 82.1% 55 

Physical 91.0% 61 

Sexual 77.6% 52 

None of the above 0.0% 0 

Other (please specify) 4.5% 3 

26.0%

15.1%

58.9%

Q18. Would you feel more comfortable to access professional 
social services within the community or do you prefer to access 

professional social services outside the community? (n=73)

Within the community

Outside the community

I am comfortable with
both
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Q20. Please indicate what you would consider domestic violence. Select all that 

apply. (n=67) 

Answer Options 
Response 

Percent 

Response 

Count 

answered question 67 

skipped question 44 

 

Both verbal and physical violence were highlighted as the most commonly understood forms of violence.  

 

To further ensure that respondents understood each type of violence selected, the survey prompted them 

to provide examples. More than half of the respondents provided examples (n=65) demonstrating that 

they understood and could identify complex forms of violence.  See below a qualitative analysis of each 

form of violence. 

 

Verbal Violence:  

This category of violence received the highest response rate. The most cited form of verbal violence 

reported was insults and raising of the voice or shouting. Some respondents mentioned not allowing 

women to express themselves, threatening directly or indirectly, and diminishing one’s partner.  Verbal 

violence was also cited as creating an atmosphere of fear, insinuations, harshness in tone, and verbally 

humiliating one’s spouse.  

 

According to the Justice Canada website and their definition of Family Violence, verbal violence is included 

as part of psychological or emotional abuse, however because it is so frequently encountered at the Amal 

Center, the team decided to highlight it as a response in the design of the question143. 

 

Financial Violence:  

Only 37% of respondents provided an example for this category. Common examples provided were the 

withholding of money and exercising extreme forms of control over another person's finances. Other 

examples included exclusion from planning a financial budget for the household as well as any other 

important financial decisions. Financial isolation was also cited in the form of withholding her income, not 

allowing her to work and not sharing his money.  

 

  

                                                           

143 Justice Canada. Definitions of Family Violence. Website : http://www.justice.gc.ca/eng/cj-jp/fv-vf/about-apropos.html 
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Emotional or Psychological Violence:  

Examples of emotional violence were intimidation, shouting, denigration, insults, and threats. Forms of 

emotional manipulation were also mentioned such as using guilt, not expressing his feelings, picking on 

the others weakness as well as negligence.  

 

Physical Violence:  

Physical violence was the second category with the most examples cited. The examples provided were 

typical of what one would consider physical abuse: punching, kicking, beating, slapping, hitting, whipping.   

 

Sexual Violence: 

Most of the respondents referred to forced or non-consensual sex. Aggression was also cited as a form of 

sexual violence. Some respondents indicated that how women are perceived can be a form of violence, 

for instance reducing women to fulfil sexual needs. Lack of apathy and mutual sharing was an emerging 

theme manifested through sexual isolation for months as well as a lack of concern for her state. And 

finally, using sex as a tool for negotiation and incest were also mentioned in the comments.  

 

6.3.4 Domestic Violence in the Muslim Community  
Respondents were asked about the prevalence of domestic violence in the community with the objective 

of measuring whether men acknowledge that DV is an issue that exists in the community. 87% of 

respondents agreed that domestic violence was an issue that is extremely prevalent, exists or somewhat 

exists in the community (figure 20). Only 13% expressed either a neutral stance or felt that DV is not 

present in the community. 

Figure 20: Prevalence of DV in the community 
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Q22. Do you believe that domestic violence is an issue 
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No, this issue does not exist
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Respondents were asked about the factors they believed contributed to domestic violence within the 

community. As per the survey design, respondents were able to select multiple factors in their response.  

Financial stress, culture and abusive / aggressive character ranked as the top three contribution factors 

(figure 21). Within the Other category, respondents suggested the following additional factors: lack of 

education about marriage, low self-esteem and self-regulation. Respondents also alluded to the fact that 

the immigrant process comes with its own challenges such as change of social context and adapting to 

new social norms.   

 

Figure 21: Contribution factors towards DV in the community 

 

Half of the men surveyed (52%) felt that the community took a strong stance on the issue of domestic 

violence, whereas the other half either disagreed (33%) or did not have an opinion (15%) (figure 22). 

Figure 22: Community stance against DV 
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Q23. In your opinion, what are the potential factors that may 
contribute to domestic violence in the Muslim community?  (n=66)

51.5%

33.3%

15.2%

Q24. Do you feel that your community takes a strong 
stance against domestic violence against women? 

(n=66)

Yes / Oui

No / Non

I have no opinion / Je
n'ai pas d'opinion
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6.3.5 Awareness of Services for Help 

The survey presents a series of questions designed to gather information on the respondent’s awareness 

of services available to victims of domestic violence or services available for men implicated in situations 

of domestic violence.  

Half of the respondents were aware of resources available to Muslim women, victims of domestic 

violence. However, this is in stark contrast to only 9% of men who were aware of resources available for 

Muslim men who have committed acts of domestic violence (figure 23).  

Figure 23: Resources available for Men/Women in situation of DV 

  

 

The following tables summarize the most commonly sought out resources for help by a Muslim Man from 

the community in order to help a women, victim of DV or a man, instigator of DV (tables 20 and 21). In 

both cases, informal resources such as Family, Friend, Mosque/Imam ranked as the top 3 resources that 

Muslim Men in the community would seek in order to help either a Muslim man or a Muslim woman 

implicated in DV. Another similar pattern is the preference to seek counselling within the community (over 

50% for both Women, Men) as opposed to social services or professional counselling. In the Other 

category, respondents identified prayer as a form of support for both for women who are victims of DV 

and men who perpetuate it. Offering one’s home as temporary shelter to a woman in need was mentioned 

as a form of support. 

 

Table 20: Resources identified to help Women  

Q27. If you knew a Muslim Woman who was a victim of domestic violence, 
how would you help her get the support she needed. Select all that apply. (n=66) 

Answer Options 
Response 
Percent 

Response 
Count 

Family 60.6% 40 

Friend 60.6% 40 

48.5%51.5%

Q25. Are you aware of the resources 
available to Muslim Women who are 
victims of domestic violence? (n=66) 

Yes / Oui

No / Non

9.1%

90.9%

Q26. Are you aware of the resources available 
to Muslim Men who have committed acts of 

domestic violence. (n=66)

Yes / Oui

No / Non
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Q27. If you knew a Muslim Woman who was a victim of domestic violence, 
how would you help her get the support she needed. Select all that apply. (n=66) 

Answer Options 
Response 
Percent 

Response 
Count 

Mosque or Imam 57.6% 38 

Counselling services available in the community 56.1% 37 

Police 45.5% 30 

Social services or professional counselling service 

(ex: CIUSSS / CLSC) 
36.4% 24 

Shelter 22.7% 15 

SOS violence conjugale 18.2% 12 

Hospital or Doctor 15.2% 10 

Other (please specify) 9.1% 6 

I would not get involved  7.6% 5 

answered question 66 

skipped question 45 

 

Table 21: Resources identified to help Men 

Q28. If you knew a Muslim Man who had committed an act of domestic violence, 
how would you help him get the support he needed. Select all that apply. (n=66) 

Answer Options 
Response 
Percent 

Response 
Count 

Mosque or Imam 68.2% 45 

Friend  65.2% 43 

Family 56.1% 37 

Counselling services available in the community 54.5% 36 

Social services or professional counselling 

service (ex: CIUSSS / CLSC) 
30.3% 20 

Police 28.8% 19 

SOS violence conjugale 16.7% 11 

Doctor 13.6% 9 

Other (please specify) 7.6% 5 

I would not get involved 6.1% 4 

answered question 66 

skipped question 45 
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6.3.6 Perception of Barriers, Needs & Priorities  
The following tables illustrate the barriers identified by men in regards to accessibility of services for both 

women, victims of DV and men who have committed acts of DV (table 22 and 23). 

Table 22: Barriers identified for Muslim Women in accessing support 

Q29. In your opinion, please indicate the type of barriers that would most frequently 
be faced by Muslim Women who are victims for domestic violence. Select all that 
apply. (n=66) 

Answer Options 
Response 
Percent 

Response 
Count 

She did not know which organization to contact for 

help 
66.7% 44 

Pressure from family and friends to stay in the 

relationship 
66.7% 44 

The support network she accessed did not 

understand her cultural values 
51.5% 34 

The support network she accessed did not 

understand her religious values 
48.5% 32 

She did not know who at the organization to contact 

for help 
40.9% 27 

The support network she accessed did not 

understand her personal values 
37.9% 25 

She had trouble accessing help in the language she 

speaks 
34.8% 23 

The support network she accessed did not believe 

her and her struggles and challenges 
22.7% 15 

Other (please specify) 16.7% 11 

She could not afford transportation to seek help 12.1% 8 

She called many times and/or visited, person not 

available 
9.1% 6 

answered question 66 

skipped question 45 
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Table 23: Barriers identified for Muslim Men in accessing support 

Q30. In your opinion, please indicate the type of barriers that would most frequently 
be faced by Muslim Men who are committed acts of domestic violence. Select all that 
apply. (n=66) 

Answer Options 
Response 
Percent 

Response 
Count 

He did not know which organization to contact for 

help  
60.6% 40 

Pressure from family and friends to stay in the 

relationship  
47.0% 31 

The support network he accessed did not 

understand his cultural values 
37.9% 25 

The support network he accessed did not 

understand his religious values 
37.9% 25 

He did not know who at the organization to contact 

for help  
30.3% 20 

The support network he accessed did not 

understand his personal values 
33.3% 22 

The support network he accessed did not believe 

him and his struggles and challenges  
25.8% 17 

Other (please specify) 18.2% 12 

He had trouble accessing help in the language he 

speaks 
16.7% 11 

He called many times and/or visited, person not 

available  
9.1% 6 

He could not afford transportation to seek help 3.0% 2 

answered question 66 

skipped question 45 

 

According to the survey respondents, not knowing which organization to turn to for help and pressure 

from family/friends to stay in the relationship were the biggest challenges in accessing a support network 

for women (both barriers are tied at #1). Although the percentages are not as high, but the same barriers 

are cited for men (#1 and #2 respectively). Cultural and religious values ranked #3 as a barrier for men 

and for women they ranked #2 and #3 respectively as a barrier to accessing help.  

 

It should be noted that transportation and language were much less identified as a barrier for men versus 

for women. In the Other category for women, barriers cited included: fear, in love with her husband, and 

not seeking help from the right organization/person. The Other category for men included the following 

barriers: denial/does not acknowledge a need for help, does not want help/ does not make an effort to 

seek help/ignorance, and fear of legal persecution.  
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Respondents were prompted for their opinion on the top 5 priorities for Muslim women, victims of DV 

and Muslim men, perpetrators of DV (tables 24 and 25). It should be noted here that there were 11 paper 

surveys that were conducted at a mosque. In these surveys, respondents selected multiple priorities for 

#1, #2, #3 etc. and therefore the responses for the Priority questions for these surveys was omitted from 

the data entry. In the online survey, the respondent was only able make one selection per priority. 

Table 24: Priorities of Muslim Women, victims of DV 

Q31. In your opinion, please rank the top 5 priorities of a Muslim Woman who is a victim of domestic 
violence. (n=52) 

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority#5  
Response 

Count 

Her safety 20 13 2 6 1 42 

Safety of children 20 16 1 2 3 42 

Access to resources (i.e. 

Food basket program, 

financial assistance) 

1 1 13 6 4 25 

Access to a lawyer 1 2 2 6 3 14 

Access to help (police, 

social services etc.) 
1 3 11 4 7 26 

Keeping her family together 

including her husband 
3 4 6 6 5 24 

Family support 0 2 4 8 3 17 

Support for child care 0 3 5 3 4 15 

Help in the language she 

speaks 
2 0 0 0 1 3 

Access to skill building, 

education services, support 

to gain employment 

1 1 0 0 3 5 

Counselling 0 1 2 2 6 11 

An informal social network 

(family, friends, community) 
0 2 1 3 7 13 

Other (please specify) 7 

answered question 52 

skipped question 59 

 

Based on the results, her safety and safety of her children were most commonly identified as priority #1 

or priority #2 (table 24). Access to resources or access to help, were highlighted as priority#3. Priorities 4 

and 5 are much more diversified and the responses are more evenly distributed however family support 

was often selected as priority #4 and access to help and Informal social network were most often selected 

as priority #5. Interestingly, language and access to skill building were least often identified in the top 5 
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priorities (table 5). And if the data is analyzed based on total number of responses, keeping her family 

together including her husband is selected 24 out of 52 times (46%) as one of the top 5 priorities. 

 

As per the perspective of Muslim men from the community, the #1 priority for men is safety of the children 

(table 25). The #2 priority identified is counselling followed by keeping his family together including his 

wife as priority #3. An informal social network was highlighted as priority #4 and access to a lawyer was 

priority #5. 

Table 25: Priorities of Muslim Men, committed acts of DV 

Q32. In your opinion, please rank the top 5 priorities of a Muslim Man who has committed acts of domestic 
violence. (n=50) 

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority#5 
Response 

Count 

Safety of children 23 5 1 1 0 30 

Access to resources (i.e. Food basket 

program, financial assistance) 
0 4 4 0 0 8 

Access to a lawyer 0 5 0 0 9 14 

Access to help (police, social services 

etc.) 
4 4 0 4 2 14 

Keeping his family together including 

his wife 
8 2 8 5 2 25 

Family support 2 5 5 7 6 25 

Support for child care 2 3 5 4 2 16 

Help in the language he speaks 1 0 1 1 1 4 

Access to skill building, education 

services, support to gain employment 
0 2 4 3 1 10 

Counselling  1 8 5 4 1 19 

Psychological Support  3 1 5 3 6 18 

An informal social network (family, 

friends, community)  
0 3 2 9 6 20 

Other (please specify) 11 

answered question 50 

skipped question 61 
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6.3.7 Opportunities for Improvement in Support Network 
Respondents were asked a series of qualitative open-ended questions on 1) the types of programs that 

could be implemented for men who have committed acts of DV 2) suggestions for improving access to 

services for men, who have committed acts of DV and 3) suggestions for improving access to services for 

women, victims of DV. 

 

Implementation of programs for Men 
Four main themes emerged from the feedback on the types of programs that could be implemented for 

men: programs that foster family unity, religious education, stress management programs and social and 

psychological services.  

 

Programs that foster family unity  

Respondents have emphasised the importance of implementing programs on family education. Specific 

topics mentioned were responsibilities within marital life and maintaining family unity. Suggestions were 

made to implement awareness programs or conferences on topics related to negative repercussions of 

domestic violence on the wife, children and husband.  

 

Religious Education 

The theme of religious education as a way to preventing domestic violence was the most popular one. 

The act of domestic violence was perceived as an act of ignorance in regards to the teaching of Islam, and 

derived from culture. The need for religious leaders to take an active role was key, by categorically 

denouncing all forms of abuse towards women and children, as well as educating men about the sin they 

are committing by engaging in abuse.  

 

Furthermore, suggestions were made to encourage the Imams to use the sermons at Friday prayers as a 

means to regularly and actively educate men on the good treatment of women. Men have also suggested 

the need for Imams to work in partnership with social services in developing programs to educate Muslim 

men on marital conflict resolution as well as situations of divorce. The Muslim men from the community 

have emphasised the need for religious education, on the principal values of Islam and based on the life 

of the prophet as a source in educating men on manhood and good social behavior towards women and 

families. Finally, it was mentioned that mosques and Imams should be key resources in implementing 

workshops in order to create awareness on domestic violence and its legal repercussions.  

 

Stress Management 

Survey respondents have pointed out that stress is an important factor and contributor to domestic 

violence. Recommendations were made to organize physical activities as a means to release stress. And 
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furthermore, to organize community social activities as a way to release family tensions and expose the 

couple to healthy family relationships.  

 

Social and Psychological Services  

Suggestions were made to establish and develop various psychosocial services within the community. 

Firstly, the need for an emergency hotline with qualified social workers, who can provide active listening 

and references. The second point raised was the need for couple therapy. And finally, group therapies 

where men can identify the source of violence and develop non aggressive coping strategies.  

 

Improving access to Services for Men 

Suggestions on how to improve access to services was themed into either 1) creating awareness of 

services, or 2) acknowledgement of aggressive behaviour towards women.  In both cases, the role of the 

mosque was recognized as the main platform to reach men. 

  

Creating Awareness 

The comments expressed a need to sensitize and educate men on the importance of seeking services to 

overcome aggressive behaviour. Respondents suggested promoting such social services in a mosques or 

any other “safe space” where Men will be comfortable attending and not fear judgment. Furthermore, 

the services provided should be those that men can identify with, and promoted in a culturally sensitive 

way and available in different languages.  

 

With respect to visual media, distributing pamphlets after Friday prayer in different languages (i.e. English, 

French, Arabic) with quotations of religious texts on the importance of treating women with respect was 

cited as a potential way to reach men and to communicate key messages. Creating posters and ensuring 

that they are accessible in high visibility areas of community centers and community businesses (such as 

halal grocery stores) condemning domestic violence via a religious angle was another creative suggestion.  

 

Acknowledgment of violent behaviour 

Men from the Muslim community felt that Imams should hold classes about the issue of domestic 

violence, and prophetic teachings in regards to good conduct within the family. A suggestion was made 

to create a task force comprised of men (not only the Imam) and conduct reach out to other men 

(implicated in DV) and then determine ways to facilitate the process for these men to acknowledge their 

violent behaviour and seek help. The key factor, is to create a climate where men can feel comfortable in 

admitting their aggressive behaviour in a non-judgmental environment.  
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Improving access to Services for Women 

According to Muslim men from the community, improving accessibility of services for women can be 

achieved via 1) empowerment, and 2) awareness of services,  

 

Empowerment 

The idea of empowerment refers to educating women about their rights within a marriage both legally 

and Islamically. Respondents feel that this type of education will lead to a sense of confidence to seek 

help.  

 

Awareness of services 

Respondents suggested a community initiative to setup awareness programs where women from the 

community are informed of the services available, and particularly culturally sensitive services. 

Respondents expressed a need for specialised services that take into account language and culture. The 

idea of having access to help at all times (24/7) was mentioned, though a confidential hotline or online 

chat by professional counsellors who can provide information in different languages and in a culturally 

sensitive manner. It was recommended that such services should be promoted through multiple media 

channels such as mosque, community radio, and local businesses.   

 

Respondents recommended the Amal Center to host community information sessions to explain and 

clarify available services. It was suggested that other psychosocial organizations should be invited to 

community events to present their services. Addressing barriers such as ease of access and transportation 

were mentioned as a means of improving access. 

 

And finally, respondents recommended that there should be more opportunities for women to be 

involved in the mosque. They indicated that there is a great potential for women to play an active role in 

promoting awareness and services to other women in the community that need help.  

 

6.4  Survey with Social Workers 
The objective of the survey with Social Workers is to: 

 identify the cultural training protocols for social workers working with women from a 

multicultural background within their respective organizations 

 understand how the social worker leverages the impact of culture to assist the client 

 understand from the social worker’s perspective what are the needs, barriers, opportunities and 

priorities of Muslim Women who are victims of domestic violence in the Montreal region 
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Respondents to the survey consisted of Amal Center’s partner network as well as organizations that were 

approached separately to collaborate with Amal on the Needs Assessment phase of the project. All 

organizations contacted interact with women who are victims of domestic violence. Please refer to 

appendix C3 for a full copy of the survey questionnaire. 

 

6.4.1 Demographic profile of respondents 

There were three main eligibility criteria that qualified respondents to start the survey. Respondents had 

to be located in the geographic region of Montreal, had to have provided social services to clients of multi-

cultural background as well as services to women who were victims of domestic violence. 

 

In summary, 43 respondents consented to proceed with the survey, 41 respondents had provided services 

to clients of multi-cultural background, 39 respondents lived in the Montreal or greater Montreal area 

and finally 38 respondents had provided social services to women, victims of DV (figure 24). 

 

Figure 24: Eligibility Questions 

  

  

Unfortunately, due to a design and Q&A testing error in the survey, pages 7-8 (questions 6-12) did not 

appear in the respondent’s online version of the survey. Therefore, the collection of demographic data of 

this survey is not available. Data that would have been collected includes: the respondent’s gender, job 

title, language competency, level of education, name of education program, years of experience and 

whether they belong to the L'Ordre des travailleurs sociaux et des thérapeutes conjugaux et familiaux du 

Québec.  It is important to note that although this limited the demographic understanding of the social 

worker respondents, the most important aspect of the survey which was social worker’s experience with 

Muslim women victims of DV was indeed captured. 

 

92.7%

7.3%

Q3. Have you provided social services 
to Women who are victims of domestic 

violence? (n=41)

Yes / Oui

No / Non

80.5%

14.6%

4.9%

Q5. Please specify the city where your 
organization is located. (n=41)

Montreal /
Montréal

Greater Montreal /
La grande région de
Montréal

Other / Autre
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6.4.2 Cultural Training practices  

Question 13 was designed to understand what type of cultural training practices exist in social service 

organizations, especially as it relates to serving clients of multi-cultural background.  

 

Employees within most of the organizations learned on the job (69%), were either provided with cultural 

sensitivity training workshops (63%) or collaborated with other cultural organizations (53%) (table 26). It 

is interesting to note that few organizations, only 28%, have standard guidelines and formal procedures 

for employees on how to handle a multi-cultural case. 

 

Table 26: Types of Cultural Sensitivity Training 

Q13. Please identify any cultural sensitivity training that you have received in order to 
provide social work services to clients of a multi-cultural background. Select all that 
apply. (n=32) 

Answer Options 
Response 
Percent 

Response 
Count 

I learned on the job. 68.8% 22 

Our organization provides its employees with 

cultural sensitivity training workshops. 
62.5% 20 

Our organization collaborates with cultural 

organizations in order to provide cultural sensitivity 

workshops. 

53.1% 17 

There are protocols or procedures within my 

organization that guide me on how to deal with a 

cases that requires cultural sensitivity. 

28.1% 9 

Other (please specify) 18.8% 6 

I have not received any training related to diversity 

or handling multi-cultural cases. 
3.1% 1 

answered question 32 

skipped question 15 

 

Respondents were asked whether they had collaborated with cultural organizations during interventions. 

Most respondents (87.5%) indicated that they had indeed collaborated with a cultural organization to 

assist clients however there remains over 10% of collaborations that do not collaborate (figure 25). 

 

Figure 25: Collaboration with Cultural Organizations 
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Respondents were then prompted to identify which types of cultural organizations they had most 

frequently collaborated with. Table 27 summarizes the names of all the organizations. Shield of Athena is 

a well-recognized shelter that provides services to women and understandably ranks top on the list. Amal 

Center ranks at #2 however since Amal is the coordinating agent of the surveys, this finding is not of 

particular surprise as organizations approached to participate were based on existing partnership and 

collaboration.  

  

Table 27: Collaboration with Cultural Organizations 

Q15. If applicable, please specify the names of the cultural organizations 
that you have collaborated with. (n=27) 

Name of Cultural Organization  Response Count 

Bouclier d’Athéna 12 

Centre Amal pour Femme  11 

Centre pour Femme du Sud-Est Asiatique  4 

Centre d’Accueil et de Référence sociale et 

économique pour immigrants (CARI)  

4 

Programme régional d'accueil et d'intégration des 

demandeurs d'asile (Praïda) 

4 

Centre social d'aide aux immigrants (CSAI) 4 

Corporation culturelle latino-américaine de l'amitié 

(COCLA) 

2 

Table de concertation des organismes au service 

des personnes réfugiées et immigrantes (TCRI) 

2 

87.5%

12.5%

Q14. Have you collaborated with any cultural 
organizations to assist your client? (n=32)

Yes / Oui

No / Non

http://www.centraide-mtl.org/en/agencies/centre-social-daide-aux-immigrants-csai/
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Q15. If applicable, please specify the names of the cultural organizations 
that you have collaborated with. (n=27) 

Name of Cultural Organization  Response Count 

Auberge Transition  2 

Mosque 1 

Other  11 

 

6.4.3 Intervention practices 
Respondents were requested to provide details on their intervention process of a multicultural case. 

Based on the survey design, respondents were provided with a list of potential actions. Table 28 

summarizes the actions most frequently taken by social workers to better understand a multicultural case. 

As per the survey design, respondents were able to select multiple actions.  75% of respondents indicated 

that they would consult a community or cultural organization and 72% would conduct their own research 

on the topic or culture. Interestingly consulting a cultural expert was not identified as an important 

resource perhaps because the community organization is also perceived as an expert. 

Table 28: Actions taken to understand a multicultural case 

Q16. What are the specific steps you take to better understand a case which involves 
a client with a multicultural background?  (n=32) 

Answer Options Response 
Percent 

Response 
Count 

Consult a community organization or a cultural 

institution 
75.0% 24 

Research (read online, books, articles) 71.9% 23 

Ask the client for more information and resources 68.8% 22 

Consult a colleague or supervisor 62.5% 20 

Professional training or Academic training 50.0% 16 

Consult a friend from the cultural community 25.0% 8 

Consult with a professional expert 25.0% 8 

Other (please specify) 6.3% 2 

answered question 32 

skipped question 15 
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6.4.4 Intervention and the role of culture 
Respondents were posed an open-ended question “How does the client’s culture impact your assessment 

of a client’s situation?” (question 17). According to the qualitative analysis, the client’s culture has an 

impact on the assessment primarily in two ways: understanding her frame of reference and adjusting the 

intervention.  

 

Understand her frame of reference 

According to respondents, acknowledging the cultural aspect enables social workers to understand the 

priorities and reactions of their clients, as well as her needs and her limits. It permits them to have a better 

understanding of the situation, her reference framework as well as her preoccupations in regards to her 

conception of domestic violence and what it means within the couple. It allows the social worker to better 

understand the lifestyle, ideologies and realities of clients from a multi-cultural background, and avoid 

prejudice.  

 

The idea of understanding the migratory process has also been put forth.  Understanding this dimension, 

allows the social worker to understand why women stay in situations of domestic abuse and why it is 

difficult for her to denounce acts of domestic violence. Acknowledging the cultural factor permits them 

to take a non-judgmental stance towards the client and consider various factors specific to certain cultures 

(such as the type of marriage, intrusive family) in the dynamic of domestic violence.  

 

In regards to culture and intervention, one of the respondents stated the following:  

 “It impacts my assessment of possible barriers (ex. whether separation will mean the client will 

be ostracized from their family or community; are there misconceptions around religious 

beliefs?). It impacts the assessment of whether religion and culture is being used in a way that 

oppresses the client. It impacts whether the client is possibly experiencing systemic oppression 

(i.e. not receiving culturally sensitive services, experiencing prejudice that blocks access to 

services, resources, work etc.). It impacts my understanding of the client's world views, core 

beliefs. It impacts my assessment of possible supports (ex. does the family/community have a 

cultural framework or resources for working with conflict and violence? Is the religious 

community a source of support and strength for the client? How does the client's spiritual 

beliefs give the clients strengths?) etc.” 

 

Adjusting the intervention to a culturally competent intervention 

Respondents emphasized the need to take into consideration values and perception associated to the 

culture of the client in order for the intervention to be successful. It was highlighted that this type of 

approach would be the same for women from any minority group. Therefore, incorporating the client’s 

native language, value system, beliefs and traditions into assessing the client’s situation and her 

knowledge about certain issues ensures a deeper understanding of the underlying factors behind the 
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violence. Respondents also stated that respecting the client’s choices is key, and favored an 

empowerment approach. 

 

One of the social workers made the following comment:  

“In understanding the unique needs of the client without essentializing her. Being aware of 

client's cultural values helps me to challenge my assumptions and beliefs about what is the best 

course of action for this client. It also allows me to be introspective about my personal biases 

towards a particular cultural group.” 

 

6.4.5 Language and Interpretation 
As per the literature review, language was identified as a critical barrier for women of multi-cultural 

background who suffer from domestic violence. Therefore, collecting data on organizations’ 

interpretation and language policies was considered an important element in judging the capability to 

handle a multicultural case. 

 

A little over half of the social worker sample indicated that their organization was well equipped with 

multi-lingual staff (table 29). 66% of the respondents indicated that they rely on the Banque d'interprètes 

for interpretation services. In the Other category, the following additional methods were indicated: 

collaboration with cultural organizations, assistance of social workers from cultural organizations and 

translation via electronic devices including Google Translate. In one case, a social worker admitted that 

the client must be competent in French in order to benefit from the services at the center and 

interpretation (from Banque d'interprètes) was limited to deaf women.  

 

Table 29: Interpretation and Translation policies 

Q18. What is your organization's policy regarding interpretation and translation 
services? (n=32) 

Answer Options 
Response 
Percent 

Response 
Count 

We rely on the Banque d'interprètes for 

interpretation and translation services 
65.6% 21 

We have on-staff employees who are multilingual 

and can provide interpretation and translation 

services  

53.1% 17 

Other (please specify) 21.9% 7 

We ask clients to bring a family or friend who 

can provide interpretation and translation 
18.8% 6 
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Q18. What is your organization's policy regarding interpretation and translation 
services? (n=32) 

Answer Options 
Response 
Percent 

Response 
Count 

We have volunteers on call that can provide 

interpretation and translation services 
6.3% 2 

answered question 32 

skipped question 15 

 

6.4.6 Interventions with the Muslim Community  
84% of respondents agreed that attending a cultural training workshop would be beneficial to their work 

(figure 26, table 30). This data coincides well with the 31 respondents that have provided social services 

to members of the Muslim community (table 31).  

 

Figure 26: Cultural training workshop on Muslim Community 

 

 

Table 30: Cultural Training workshop on Muslim Community 

Q19. In your opinion, would attending a cultural training workshop specifically related 

to the Muslim Community be beneficial to your work? (n=32) 

Answer Options 
Response 

Percent 

Response 

Count 

Yes / Oui 84.4% 27 

No / Non 6.3% 2 

I don't know / Je ne sais pas 9.4% 3 

answered question 32 

skipped question 15 

84.4%

6.3%

9.4%

Q19. In your opinion, would attending a cultural training workshop specifically 
related to the Muslim Community be beneficial to your work? (n=32)

Yes / Oui

No / Non

I don't know / Je ne sais pas
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Table 31: Services provided to Muslim Community 

Q20. Have you provided social services to clients of a Muslim background (ethnic 

background could include North Africa, Middle East, South Asia). (n=32)  

Answer Options 
Response 

Percent 

Response 

Count 

Yes / Oui 96.9% 31 

No / Non 0.0% 0 

I don't know / Je ne sais pas 3.1% 1 

answered question 32 

skipped question 15 

  

6.4.7 Interventions with the Muslim Women, victims of DV 
Question 21 in the survey asked the following open-ended question to respondents “In your opinion, how 

is the case of a Muslim Woman who is a victim of domestic violence different from other cases that you 

have worked with?” The subtle objective of the question was to provoke the respondent to reflect on not 

only the differences but also similarities in providing services to a Muslim woman versus any other woman 

(from a cultural community or not). 

 

Community Pressure 

Pressure from the community was mentioned as an important factor in cases of Muslim women, victims 

of domestic violence. Contrary to other clients, respondents noted that Muslim women associate a lot of 

importance to the perception and opinion of their immediate social circle (family members and in laws) 

as well as friends, and larger circles within the community (religious authorities, imam) on the issue of 

domestic violence. Separation is often frowned upon in their country of origin and the extended family 

usually echoes the same values on marriage/divorce.  

 

Respondents highlighted that there is social pressure to be a “good Muslim” as well as social pressure 

from immediate circle to silence domestic violence. 

 

According to the survey, it can be particularly difficult for clients to get social support from their immediate 

circle due to fear of isolation from the community after separation. 

 

One of the respondents reported the following in regards to isolation and separation:  

“The risk of being isolated from her family and community is a realistic obstacle in leaving a 

violent relationship.”  
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Another respondent mentioned the intersectional forms of oppression Muslim women face both in the 

private and public sphere:  

“Often Muslim women experience multiple levels of oppression (for example, they may 

experience isolation due to domestic violence, but also experience isolation due to prejudices in 

Quebec). This makes it more difficult for women to access resources.   Often, religion has been 

used, wrongly, as a tool by the person using domestic violence to justify violent behaviors and 

subjugation.    Domestic violence is often viewed as a family issue, thus private, so there may be 

a denial or minimization of the problem (this occurs in all communities), or lack of action by 

family and community members.  Emphasis on keeping the family together, and stigma for 

women who get separated or divorced is a barrier to women leaving violent situations.  Higher 

levels of minority stress increase violence and decrease a sense of empowerment.   Cultural 

traditions and beliefs may subjugate women - often clients are coming from countries in which 

there is a high degree of inequality, poverty, and social unrest.” 

 

Gender roles  

According to respondents, rigid gender roles within the culture were reported as a difference when 

handling a case of a Muslim woman, victim of DV. This is apparent through the woman’s perception of 

her roles and rights within the couple and the family. It is also evident in the way the woman explains her 

situation of domestic violence. Therefore, gender inequality entrenched in the client’s cultural perception 

can significantly impact a client’s assessment of her situation from a cultural / social, religious or legal 

perspective.  Respondents observe that Muslim women (especially newly immigrants) lack knowledge in 

regards to their rights in Canada.  

 

Respondents also stated that despite the fact that the Quran encourages men to respect their wife and 

teaches that violence is not acceptable, some men may use religion to justify aggression towards their 

spouse. An additional level of complexity is added to the dynamic of domestic violence when religious and 

cultural beliefs are combined.  

“Many women may opt to consult an Imam before (if any) consulting social service provider. 

Sometimes they have religious/cultural beliefs that may hinder them from involving a 

professional (e.g., police) or due to misunderstandings of the immigration system (e.g. fear of 

being deported).” 

 

Specific resources  

Respondents noted that Muslim women offer require specific resources such as halal meat (in the 

preparation of food) and prayer mats. This difference was quoted in the context of a shelter environment. 

Additionally, social workers quoted a lack of ability and knowledge of resources to assist clients with 

religious divorce.   
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Similarities: 

According to the comments, there are similarities between Muslim and non-Muslim cases. This includes 

the need to create a climate of trust between the social worker and the client. Muslim women similar to 

non-Muslim women who are victims of domestic violence carry a sense of shame of being a victim. 

Respondents acknowledged that the importance of the family unit and community also exists in other 

cultures.  

 

6.4.8 Experience with Muslim Women: Needs, Barriers, Priorities & Opportunities 
The following survey questions explore the social worker’s perspective on the needs, barriers, priorities 

and opportunities for Muslim Women, victims of domestic violence: questions 22, 25, 27, 29. 

 

Respondents ranked family as the #1 extremely valuable support network for Muslim women who are 

victims of DV (table 32). Family was followed by accessibility to shelter which ranked #2 and counselling 

services within the community which ranked #3. Spiritual and religious institutions and SOS violence 

conjugale both ranked #4 as extremely valuable support networks.  

 

Table 32: Assessment of Support Networks for Muslim Women 

Q22. In your job as a social worker, if you are providing social services to a Muslim Woman who was a victim 
of domestic violence, please rate which of the following support networks would be most valuable. (n=29) 

Answer Options 
Not 

Valuable 
Neutral 

Somewhat 
valuable 

Valuable 
Extremely 
Valuable 

I don't have an 
opinion 

Response 
Count 

Family 1 2 1 5 18 0 27 

Friend 1 0 6 8 11 0 26 

Spiritual support or 

Religious institution 
0 4 3 9 12 0 28 

Counselling services 

available in the 

community 

1 2 3 8 15 0 29 

Social services or 

professional 

counselling service 

1 3 4 14 6 0 28 

Doctor or Medical 

Support 
0 4 10 6 4 1 25 

SOS violence 

conjugale 
1 2 5 8 12 0 28 

Shelter 0 0 7 5 16 0 28 

Police 1 5 6 7 7 0 26 

Other (please specify) 8 

answered question 29 

skipped question 18 
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Social workers identified a lack of awareness of services i.e. which organization to contact for help as well 

as pressure from family to stay in the relationship both as the top barriers faced by Muslim women (table 

33). Language also ranks within the top 3 barriers faced. Approximately 55-60% of the respondents felt 

that culture, religion on personal values was a barrier.  

 

Within the Other category, the following barriers emerged: economic dependence on the spouse, fear of 

deportation, fear of losing custody of her children, belief that she is breaking up the family, misinformation 

of her rights as a woman in Quebec/Canada, pressure from the community and finally judgement from 

others on the issue of domestic violence. 

 

Table 33: Barriers faced by Muslim Women 

Q25. In your opinion, please indicate the type of barriers that would most frequently be faced by Muslim 
Women who are victims for domestic violence. Select all that apply. (n=29)  

Answer Options 
Response 

Percent 
Response 

Count 

She did not know which organization to contact for help 96.6% 28 

She felt pressure from her family and friends to stay within her 

relationship 
96.6% 28 

She does not know how to navigate the judicial system in Quebec 

and Canada 
89.7% 26 

She had trouble accessing help in the language she speaks 86.2% 25 

The support network she accessed did not understand her cultural 

values 
62.1% 18 

The support network she accessed did not understand her religious 

values  
62.1% 18 

The support network she accessed did not understand her personal 

values 
55.2% 16 

She did not know who at the organization to contact for help 51.7% 15 

She could not afford transportation to seek help 51.7% 15 

The support network she accessed did not believe her and her 

struggles and challenges 
37.9% 11 

Other (please specify) 17.2% 5 

She called many times and/or visited, person not available 10.3% 3 

   

answered question 29 
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Q25. In your opinion, please indicate the type of barriers that would most frequently be faced by Muslim 
Women who are victims for domestic violence. Select all that apply. (n=29)  

Answer Options 
Response 

Percent 
Response 

Count 

skipped question 18 

 

According to social workers, safety of her children is the top #1 priority of Muslim Women (table 34). Both 

her safety and safety of her children are almost equally ranked as priority #2. It is interesting to note that 

keeping her family together including her husband received 6 responses within the priority #2 category. 

Priority 3,4 and 5 are less clear with more even distribution across the answer options. Keeping the family 

together including her husband and access to resources were ranked as the top #3 priority at 5 responses 

each. Family support and an informal social network were popular in the priority #4 category with 5 

responses each. And her safety and support for child care stood out as priority #5 

 

Table 34: Priorities of Muslim Women 

Q27. In your opinion, please rank the top 5 priorities of a Muslim Woman who is a victim of domestic 
violence. (n=29) 

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority#5 
Response 

Count 

Her Safety 4 9 0 3 5 21 

Safety of her children 18 8 2 0 1 29 

Access to resources (i.e. Food 

basket program, financial 

assistance) 

1 0 4 4 2 11 

Access to a lawyer 0 0 1 1 1 3 

Access to help (police, social 

services etc.) 
0 0 1 3 2 6 

Keeping her family (including 

her husband) in tact  
3 6 5 2 1 17 

Her husband 0 0 1 1 0 2 

Family support 1 1 3 5 5 15 

Support for child care 0 3 2 1 1 7 
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Q27. In your opinion, please rank the top 5 priorities of a Muslim Woman who is a victim of domestic 
violence. (n=29) 

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority#5 
Response 

Count 

Help in the language she 

speaks 
1 1 5 1 1 9 

Access to skill building, 

education services, support to 

gain employment 

0 0 2 1 1 4 

Counselling 0 0 1 1 3 5 

An informal social network 

(family, friends, community) 
0 1 2 5 3 11 

Other (please specify) 2 

answered question 29 

skipped question 18 

 

Question 29 is in the final section of the Social Worker survey: “In your opinion, what can we do to improve 

access to services for Muslim Women who are victims of domestic violence? Please elaborate.”. A 

qualitative analysis rendered the responses in the following themes:  

 

Collaboration with religious leaders 

Respondents emphasized the important role of religious institutions. It was highlighted that religious 

institutions can create awareness in the community on the issue of domestic violence, disseminate 

information and resources to those that need help and provide support for Muslim women who are 

victims of domestic violence.  

 

As the authority figure for the community, the Imam can publically acknowledge, recognize and denounce 

domestic violence and foster a strong community stance against DV. The Imam can educate the 

community on the consequences of domestic violence on the children and the family. The Imam can also 

be a key resource to inform community members about their rights (both religious and civil).  

 

The Imam can be involved with community initiatives in creating awareness on DV in a non-targeted and 

broad way. Creating community support campaigns and promoting resources that can provide help (in 

different languages and sensitive to cultural differences) are just a few examples.  
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From the social worker’s perspective, an Imam can also be a strong ally especially in situations where 

women want to give their spouse a second chance.  Men are more likely to meet with an Imam. And in 

turn the Imam can assist with holding men accountable for their actions and preaching the positive way 

of life for men in their role as a husband. 

 

A respondent made the following comment: 

“I believe that the resources who help women of domestic violence need to build relationships 

with the religious community resources to support and understand the dynamics of violence and 

how it impacts the women and the children.  Organizations and workers need to be sensitive to 

their cultural beliefs and have an openness to their needs.”    

 

Collaboration with community organizations 

According to social workers, creating partnerships with community organizations is an important way to 

build a bridge with the community and culture. Such collaboration can assist the social workers to better 

assist the client and facilitate access to help from within the community. Respondents do acknowledge 

that interacting with organizations within the community can be uncomfortable for certain women who 

feel a sense of shame or guilt and fear judgement from the community.  

 

Promotion of services and resources 

Respondents agreed that promoting services and resources was an important way to create awareness. 

Services and resources for victims of DV should be promoted in places regularly attended by Muslim 

women i.e. mosques. In addition, the promotional material must be presented in different languages. For 

newly arrived immigrant women, promotion of social services was not considered to be sufficient. With 

this group in particular, respondents communicated the importance of creating a sense of trust and safe 

accessibility to socio professional resources. Newly arrived immigrant women must also be informed of 

their legal rights.  

 

Cultural sensitivity training 

Respondents acknowledged the need for cultural sensitivity training for social workers, police officers and 

judges. The aim of such workshops would be to adapt services to the reality of multi-cultural clients in a 

non-discriminatory and non-judgmental way. This may result in more effective services and create a sense 

of trust between community members and institutional services.  

 

It was mentioned that organizations and workers need to be sensitive to the cultural beliefs of Muslim 

women and have an openness to their needs.  One respondent commented:  

“Taking the time to make the person feel safe and establish rapport with the woman (from the 

service provider's side). Respecting woman's priorities above the provider's agenda (e.g. 
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respecting that woman's priority is to keep family intact instead of encouraging the woman to 

leave an abusive relationship). Providing family counseling if applicable and does not pose a 

danger on the woman/children.” 

 

6.4.9 Experience with Muslim Men: Needs, Barriers, Priorities & Opportunities 

The survey was designed to also explore from the social worker’s perspective the needs, barriers, priorities 

and opportunities for Muslim Men, implicated in situations of domestic violence (see questions 23, 24, 

26, 28, 30 in the survey). 

 

According to social workers, family ranks as the top extremely valuable support network for Muslim Men 

with 15 responses followed by spiritual support or religious institution with 13 responses and finally 

counseling available in the community has 11 responses for an extremely valuable support network (table 

35). To be noted is that social services or professional counselling services and psychological support are 

ranked as a valuable support network garnering 9 and 8 responses respectively. SOS violence conjugale 

stood out as potentially not valuable as a support network for Muslim Men with 4 responses. There was 

no additional support network or valuable comment in the Other category. 

 

Table 35: Assessment of Support Networks for Muslim Men 

Q23. In your job as a social worker, if you are providing social services to a Muslim Man who has committed 
an act of domestic violence, please rate which of the following support networks would be most valuable. 
(n=29) 

Answer Options 
Not 

Valuable 
Neutral 

Somewhat 
Valuable 

Valuable 
Extremely 
Valuable 

I have no 
opinion 

Response 
Count 

Family 1 0 1 5 15 6 28 

Friend 1 1 4 6 9 7 28 

Spiritual support or 

Religious institution 
1 1 2 4 13 6 27 

Counselling services 

available in the 

community 

1 2 0 6 11 8 28 

Social services or 

professional 

counselling service 

1 1 4 9 6 7 28 

Doctor or Medical 

Support 
1 7 4 7 1 7 27 
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Q23. In your job as a social worker, if you are providing social services to a Muslim Man who has committed 
an act of domestic violence, please rate which of the following support networks would be most valuable. 
(n=29) 

Answer Options 
Not 

Valuable 
Neutral 

Somewhat 
Valuable 

Valuable 
Extremely 
Valuable 

I have no 
opinion 

Response 
Count 

Psychological 

Support 
0 1 7 8 5 6 27 

SOS violence 

conjugale 
4 7 5 2 0 8 26 

Other (please specify) 4 

answered question 29 

skipped question 18 

  

According to their experience, respondents were asked to identify the factors involved when a Muslim 

man commits an act of domestic violence (figure 27). As per the social workers, abuse of power (90%), 

family pattern (83%), abusive or aggressive behavior (72%) and cultural or religious justification for 

behavior (72%) were indicated to be the most frequently occurring factors involved for Muslim Men 

implicated in DV.  

 

Figure 27: Factors involved in domestic violence 
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Respondents indicated that that the most frequent barrier encountered by Muslim men is that they do 

not acknowledge that there is a problem with 25 responses (table 36). Lack of awareness of services i.e. 

which organization to contact for help had 14 responses. Language appeared as the #3 barrier that is 

experienced with 13 responses. Not knowing who to contact at the organization (12 responses) and lack 

of understanding of religious values (11 responses) were also identified. No significant comments 

captured in the Other category.  

 

Table 36: Barriers faced by Muslim Men 

Q26. In your opinion, please indicate the type of barriers that would most frequently 

be faced by Muslim Men who have committed acts of domestic violence. Select all 

that apply. (n=29) 

Answer Options 
Response 

Percent 

Response 

Count 

He does not acknowledge that there is a problem 86.2% 25 

He did not know which organization to contact for 

help 
48.3% 14 

He had trouble accessing help in the language he 

speaks 
44.8% 13 

He did not know who at the organization to contact 

for help  
41.4% 12 

The support network he accessed did not 

understand his religious values  
37.9% 11 

The support network he accessed did not 

understand his personal values  
34.5% 10 

The support network he accessed did not 

understand his cultural values  
34.5% 10 

The support network he accessed did not believe 

him and his struggles and challenges. 
27.6% 8 

He felt pressure from his family and friends to stay 

within the relationship  
24.1% 7 

Other (please specify) 13.8% 4 

He called many times and/or visited, person not 

available 
10.3% 3 
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Q26. In your opinion, please indicate the type of barriers that would most frequently 

be faced by Muslim Men who have committed acts of domestic violence. Select all 

that apply. (n=29) 

Answer Options 
Response 

Percent 

Response 

Count 

He could not afford transportation to seek help  6.9% 2 

answered question 29 

skipped question 18 

 

According to social workers, keeping the family together is highlighted as the #1 priority for Muslim men 

garnering 12 responses (table 37). Priority #2 also included keeping the family together as well as the wife 

with 5 responses for each. Safety of children is indicated as the 3rd priority. And access to skill building, 

education services and support to gain employment has the most ratings for priority 4. An informal social 

network stands out for priority #5 with 6 responses. Interesting responses to the Other category included: 

maintaining his honour, his well-being and his financial status. 

 

Table 37: Priorities of Muslim Men 

Q28. In your opinion, please rank the top 5 priorities of a Muslim Man who has committed acts of domestic 
violence. (n=29) 

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority #5 
Response 

Count 

Safety of children 3 1 6 3 1 14 

Access to resources (i.e. Food 

basket program, financial 

assistance) 

2 0 1 2 4 9 

Access to a lawyer 2 0 2 1 1 6 

Access to help (police, social 

services etc.)  
0 1 0 1 0 2 

Keeping the family together 12 5 1 0 1 19 

The wife 1 5 4 3 1 14 

Family support 0 2 5 3 0 10 

Support for child care 0 1 0 2 2 5 

Help in the language he 

speaks 
4 2 1 2 0 9 
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Q28. In your opinion, please rank the top 5 priorities of a Muslim Man who has committed acts of domestic 
violence. (n=29) 

Answer Options Priority #1 Priority #2 Priority #3 Priority #4 Priority #5 
Response 

Count 

Access to skill building, 

education services, support to 

gain employment 

0 1 2 6 4 13 

Counselling 0 3 1 0 2 6 

Psychological Support 1 0 1 1 2 5 

An informal social network 

(family, friends, community) 
2 4 2 1 6 15 

Other (please specify) 6 

answered question 29 

skipped question 18 

 

 

The last question in the survey is question 30: “In your opinion, what can we do to improve access to 

services for Muslim Men who have committed acts of domestic violence? Please elaborate”. A qualitative 

analysis rendered the responses in the following themes:  

 

Accessibility and promotion of resources 

Respondents put forth a need to create partnership between mosques and various social service 

organizations. It was recommended that services for men should be promoted in mosques, which is a 

venue frequently visited by Muslim men. According to the comments, services and resources should be 

provided in different languages. And in particular, resources provided should focus mental health support 

as well as programs to help men develop alternative behaviors. Resources and social services to help men 

overcome problematic behavior must be offered in a non-judgemental environment. Respondents 

expressed the idea of more male social workers providing social services to Muslim men. 

 

A respondent mentioned:  

“Providing safe space for men to express his needs without feeling judged. Asserting that 

service providers are there to help the family as a unit (beside their legal mandate to report 

abuse).”   
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Integral role of Mosques and Imams  

Respondents indicated a need for mosques to take both a preventative as well as interventionist approach 

to DV in the community. In a preventative stance, religious institutions can play an imperative role in 

educating the community about the consequences of domestic violence, as well as the rights of women 

and children in Canada. Furthermore, Imams can contribute by creating an unequivocal awareness of 

denouncing domestic violence. According to the survey comments, religious institutions and Imams can 

work in partnership with organizations to hold men responsible for their actions. One suggestion included 

creating a task force of well-respected men in the community to counsel men who have committed acts 

of aggressive behavior.  

 

Monitoring programs for newly arrived immigrants 

According to survey respondents, newly arrived immigrants are a population that are more vulnerable 

and have limited access and awareness of resources. Therefore, it is recommended that there is closer 

monitoring and follow up with this population group in order to better understand their needs. Newly 

arrived immigrants face numerous challenges, one of which is the change in social context. Social workers 

made reference to patriarchal systems and gender power imbalance that may exist in the client’s country 

of origin which can be problematic when integrating into North American society.  

 

Culturally sensitive training for Social Services 

Social workers echoed the need cultural sensitivity training for social services and members of the 

tribunal.   
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7.0   STRENGTHS AND LIMITATIONS OF NEEDS ASSESSMENT 
 

A key strength of the Amal Center’s Needs Assessment process was successfully capturing a three 
dimensional perspective on the issue of domestic violence within the Montreal Muslim community. 
Perspectives captured includes that of the social workers who work with women of multi-cultural 
background as well as that of Muslim Men from the community and finally the perspective of Muslim 
women who are directly impacted by DV. Asking the same question to different stakeholders provides a 
richness to the data captured and allows for a compare and contrast approach when analyzing results. 

 

Domestic violence is a difficult issue to discuss in any community and the Montreal Muslim community is 

no exception. Therefore, the task of engaging with Muslim men to seek their opinion on how to strengthen 

the support network specifically for female victims of conjugal violence was a challenging one.  In order 

to achieve maximum response rate, Amal Center leveraged its network of Muslim organizations as well 

as its network of contacts within the community in order to disseminate the survey as widely as possible. 

 

Furthermore, Amal’s efforts to reach out to its network (including the cold calling of organizations that 

provide services to women impacted by DV) to assist in improving response rates for its surveys with 

Muslim Women and Social Workers was quite feat considering a limited six-month timeline to design, 

program, implement and analyze all three surveys. Amal approached a wide array of organizations that 

operate in the domain of domestic violence to distribute the survey. Overall the project was well received 

and the participation was greatly appreciated.  

 

Another positive aspect about the Needs Assessment process specifically for Amal Center clients was that 

each phone survey was conducted with the client’s trusted counsellor.  

 

And finally, although language has been identified as a barrier several times in this report, Amal Social 

Worker, Fatima El Filali, conducted the telephone survey for women in their language of choice which 

included French or Arabic and Leila Amro conducted all telephone surveys in English. 

 

As there were strengths with the Needs Assessment process, there were also limitations to be noted.  

 

Amal was determined to uphold the six-month timeline to design, program, implement, analyze and 

report on the three surveys. However special consideration and time allocation should have been allotted 

to the engagement process required to collaborate with new organizations as well as the time required 

to complete the approval process for partnering organizations. This can be illustrated by one of the 

CIUSSSs that was partnered on the project. Once Amal received the approval to proceed with the Social 
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Worker survey, it was unfortunately too late to proceed with survey distribution. More time would have 

potentially resulted in capturing more collaborating organizations as well as partnering organizations and 

thus better response rate. However, at a certain point it is necessary to close the survey regardless of the 

response rate in order to move on to the next phase of the project. 

 

A design issue in the survey for Social Workers prevented the data capture of demographics of survey 

respondents. In future, additional training on the surveymonkey platform as well as a more documented 

and robust testing process would help prevent this type of error. 

 

The surveys that were conducted with Amal Center clients were done so with their counsellor with whom 

the client has a relationship. Although there are strengths to this process in terms of trusted relationship 

and no language barriers, the limitation is that the client would take a less critical stance in order to please 

the counsellor and thus potential response bias. 

 

The eligibility criteria in the survey for Muslim women consisted of two important limitations. Firstly, the 

survey disqualified the experiences of convert Muslim women who had experienced violence while they 

were practicing Islam (and in a relationship with a Muslim spouse). However, because these women no 

longer identified themselves with the religion of Islam in their current situation, the survey logic 

automatically disqualified them from continuing with the survey. Secondly, individuals of Muslim 

background and with relevant experiences with the community were disqualified from completing the 

survey if they indicated their religion as “No religion”. The latter limitation is also applicable with the 

respondents to the survey with Muslim Men from the community. 

 

In order to improve response rate of the survey with Muslim women victims of DV, the idea of a $20 

incentive was put forth to Amal social workers as means of motivating clients to participate in the survey. 

Upon discussion with the social workers, it was explained that Muslim women who experience domestic 

violence deal with multiple dimensions of vulnerability including economic status, legal status, lack of 

education and employability. In addition to all of this is the cultural perspective of domestic violence as a 

taboo topic to discuss in the public sphere (despite guarantee of anonymity and confidentiality). Due to 

these problematics, it was decided that the $20 incentive would not be an effective motivational tool.  

 

In future, Amal would recommend a qualitative approach to collecting data on victims of domestic 

violence such as in person interviews instead of online or telephone surveys. A qualitative approach would 

be more effective in understanding barriers faced by women.  Amal social workers stated that at times, 

one telephone survey could take up to three hours as the subject matter of the survey would evoke 

emotions and memories of the violence endured. It was a challenge to capture relevant data due to the 

structured nature of the survey questions.  
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8.0 KEY FINDINGS 
 

Family, friends and community can be a valuable support network or a barrier to accessing services  

Family, friends and community are identified as the top three valuable support networks and frequently 

accessed support network by Muslim women however pressure from these support networks to stay in 

the relationship is also a barrier to accessing help. This conclusion is supported by feedback from all three 

surveys: Muslim men, Muslim women and social workers that deal with Muslim women. Women have 

strong ties to their immediate social circle and community and therefore more susceptible to community 

pressure to stay and cope with the abusive situation rather than take steps to rectify it. Furthermore, 

women risk facing social isolation resulting from leaving the relationship. However, when contrasting this 

finding with the perspective of Muslim men, family and community pressure to stay in the relationship is 

also a barrier for men. Despite the fact that family and friends can be barrier to accessing help, family 

support systems are one of the top five priorities for both Muslim men and women in situations of DV. 

Therefore, it is important to engage with this stakeholder to understand what type of role they play in the 

couple’s situation of DV and to determine how family support can be leveraged in a positive way.  

 

Muslim women have multiple dimensions of vulnerability 

As demonstrated by the survey sample, there are varying degrees of vulnerability among Muslim women. 

36% of the Muslim women that participated in the survey had high school, elementary or no education. 

Two out of the 25 women that participation in the survey had precarious legal status (seeking asylum or 

no status at all).  Only 20% of the Muslim women surveyed were employed, the remaining 80% were 

either unemployed, on welfare, students or had loans. In terms of ability, a little over one third of the 

women (37%, n=25) were currently experiencing physical or mental health issues. Three out of 25 

respondents spoke only Arabic. And finally, 80% of the sample of women either separated or divorced. 

Almost all of the women had children and most had dependent children. 

 

Cultural community organizations and religious institutions are extremely valuable support networks for 

men and women implicated in situations of DV. 

Both Muslim men from the community and social workers agree that in addition to family and friends, 

cultural organizations and the mosque play an important role in proving support to community members 

in situations of domestic violence. There is an opportunity to leverage the access that both mosques and 

cultural organizations have within the Muslim community and work in collaboration with social services 

to provide programs that target specific social issues within the community. According to the survey 

sample, there is a segment of the Muslim women population that prefers to access services only within 

the community due to ease of access, understanding of cultural values and less language barriers.  

Therefore, community social workers should have a professional approach, the appropriate education 

background, knowledge of social work practices and an understanding of the social services network in 
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order to provide competent social services in accordance with Quebec and Canadian standards. Similarly, 

Imams involved with counselling and social issues in the community must be equipped with the tools and 

knowledge of social services in order to improve access to services for community members 

 

Keeping the family together is identified as a priority for both Muslim men and Muslim women  

This finding reinforces the strong values that Muslim cultures place on the family unit. Both perspectives 

of Muslim men and social workers indicate that keeping the family together including the spouse is the 

preferred course of action for men and women (assuming that the conflict or violence in the marriage can 

be resolved).  Similarly, Muslim women feel that the quality of the intervention can be improved if social 

workers take a non-judgemental stance towards trying to reconcile the marriage. These cultural values 

must be taken into consideration by social services as it may serve as a barrier to access for Muslim 

women. There is an opportunity for social services to highlight programs that are in place for the couple 

to reconcile as opposed to separate or divorce in a case of violence. This data is also consistent with the 

findings in literature review regarding separation and divorce statistics where separation statistics are 

slightly less or on par with national statistics however divorce statistics are significantly lower when 

comparing the Muslim community with the national average.  Understanding the importance of 

reconciling the marriage is one element of a culturally competent approach. 

 

Perception of Islamophobia as a barrier to access 

Unfortunately, the perception that a Muslim women’s culture and religion will be received negatively or 

blamed for her situation of DV can be a barrier to accessing social services. Women prefer a non 

judgemental stance when making a decision to stay or leave their marriage. This is a contributing factor 

for women preferring to access services within the community.  

 

Acknowledging DV as a problem in the marriage 

One of the biggest barriers to accessing help for Muslim men is not acknowledging the violence in the 

relationship. Social workers believe that the Imam’s influence with men in the Muslim community can 

play a critical role in in the mindset that Muslim men have towards DV. At a broad level, the Imam can 

educate the community on what constitutes DV, promote the good treatment of spouses within a 

marriage and encourage men to be accountable for their actions. At a one on one level, the Imam can 

have significantly more influence with a Muslim man who has committed acts of DV than any other 

stakeholder in the social services community. This level of reach can potentially result in many positive 

actions: educating Muslim men on what constitutes DV both from a religious and social perspective, 

assisting Muslim men in acknowledging DV as a problem in the relationship, encouraging men to seek 

help, providing the appropriate referral services to overcome DV. 
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The mosque is a valuable platform to engage Muslim men. 

The mosque is at the hub of the Muslim community. It is an institution regularly (if not weekly) attended 

by practicing men of the Muslim faith. Even for those men that are not as practicing there are social events 

as well as the weekend school for children that engage a broad audience of men.  For many men from the 

community, the Imam is seen as an advisor on many social topics ranging from work, children, family life 

and marital life. Based on the sample, more than one third of the respondents would seek counselling 

from the Imam or attend workshops at the mosque on various topics. There is an opportunity for all 

project partners to formalize partnership with the selected mosques on the project (representing 

geographic regions ranging from Montreal, Ville Saint Laurent, St. Leonard, Brossard, and Laval). 

 

Muslim men acknowledge that DV exists in the community 

Almost 90% of the Muslim Men sample agree that DV exists in the community. Respondents were asked 

to define types of violence and provide examples. Physical and verbal abuse were the most understood 

forms of violence. Muslim women from our sample echo that verbal violence is most prevalent along with 

psychological violence therefore, there are opportunities to better understand emotional and 

psychological abuse, sexual abuse and financial control and as a form of violence. It should be noted that 

almost half the sample of Muslim men knew someone that had been impacted by domestic violence 

therefore the level of awareness in the community may be over-represented in the survey. Only 50% of 

respondents felt that the community took a strong stance against DV. This too is an area to address for 

community leaders. Imams are in a privileged position to preach zero tolerance against DV in the Muslim 

community. 

 

Offering tools, workshops and services to address the contributing factors to DV in the Muslim community.  

According to Muslim Men, financial stress, culture, abusive behavior and stress from work are the top 

contributing reasons to DV. However, when contrasted with feedback from Muslim women, abuse of 

power, aggressive behaviour, culture and mental health are cited as the top issues. Social Workers observe 

that abuse of power, family pattern, abusive or aggressive behavior, and cultural or religious justification 

are the most frequent contributing factors to DV in the Muslim community. In order to tackle these issues, 

the following recommendations can be considered: equipping the Imam with resources related to stress 

management as a tool for men implicated in situations of DV, working with the Imams to clarify cultural 

and religious misinterpretations regarding the treatment of women and the wife. One method is that the 

Imam can convey broad messages during Friday sermons or alternatively offer specific workshops at the 

mosque on topics ranging from religious education, marriage and obligations, conflict resolution in 

relationships, anger management and healthy family relationships as part of its service offering to all 

members of the community.  
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Lack of awareness of services is a barrier for both men and women 

This barrier has been identified for both men and women in the Muslim community. According to survey 

results, almost 50% of Muslim men are aware of services for women who have experienced DV however 

less than 10% are aware of services for men. Building awareness of available services is a critical step in 

ensuring access to services to those that need it most. 

 

Collaboration an important aspect of social services interventions 

According to the social worker survey, over 85% of social service organizations collaborate with the 

community organizations during an intervention. And similarly 85% of the respondents feel that attending 

a cultural sensitivity workshop on the Montreal Muslim community would be beneficial to their work. This 

reaffirms that social services are open to building their cultural knowledge on the Muslim community in 

order to improve the quality of intervention. It was identified that opportunities to attend cultural training 

can be extended to law enforcement and the legal / judicial system. 

 

Implement marketing and promotion campaigns for available social services 

In order to promote available services, all mosque partners must collaborate to conduct an inventory of 

all communication mediums available at mosques and in the local Muslim community. Examples include 

physical community event boards in mosque lobbies, mosque email distribution lists, community social 

events, Friday prayer sermons, televisions in mosque lobbies, community information sessions etc.. These 

communication mediums can then be leveraged by both social services and community services to reach 

and send messages to the Muslim Community.  

 

Language continues to be a barrier  

Despite the fact that over 65% of social workers have access to interpretation services via the Banque 

d’interprète and 50% of social service organizations have access to multi-lingual staff, language continues 

to be observed as a barrier by social workers when Muslim women access social services. This is further 

evidenced by Amal’s sample of Muslim women where three out of 25 women (12%) were Arabic speaking 

only. Although efforts have been made to recognize the importance of interpretation and multi-lingual 

services, it is still a barrier experienced by a certain segment of the Muslim women population. Similarly, 

in order to successfully reach Muslim men, it was recommended that all communication campaigns in the 

Muslim community should be multi-lingual including the language of origin.  

 

Empowering women with education on marriage, religion, rights and judicial system 

The change of social norms in the context of immigration can be a barrier especially for newly arrived 

women. One aspect is the conflict between gender roles in the woman’s country of origin versus gender 

roles in Canadian society. Traditional Muslim culture which associates importance to family rather than 
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the individual can significantly impact the way a woman perceives her situation of DV and her roles and 

obligations within the family. This is further complicated by the fact that often these women are financially 

dependent on the spouse and therefore not aware of their legal rights. This is supported by feedback from 

the social workers who according to the survey identify that the lack of knowledge on how to navigate 

the judicial system is a barrier for women. On a cultural and religious level, the mosque is a valuable 

platform to educate Muslim women. More than half of the respondents feel a strong sense of belonging 

to their local mosque and between 60-70% of the Muslim women sample attend the mosque for prayer 

service and social events. Therefore, the mosque is an accessible location where women can attend 

workshops or information sessions on topics related to marriage, religion and the roles and duties of each 

spouse within the marriage. Improved education can lead to increased confidence to face the situation of 

DV in the home. 

 

Empower Muslim men and Muslim women from the community to take action against DV 

An interesting theme which emerged from the perspective of Muslim men is to empower women at the 

mosque to create awareness among women on social services available.  There is an opportunity to 

develop a program of information sessions focused on topics of interest that impact women including 

those that are impacted by DV. Similarly, it was suggested to create a taskforce of men that have influence 

within the community than can intervene with men implicated in situations of DV within their families. 

These suggestions are built on the cultural preference that Muslim men and women often have especially 

in vulnerable situations which is to communicate with an individual of same gender and cultural 

background.  
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9.0 CONCLUSION 
 

The review of the literature, the dialogue sessions and the needs assessment surveys with Muslim women, 

men and social workers provide a comprehensive picture of the barriers faced by Muslim women in 

situations of domestic violence.  In addition, the research, discussions and survey feedback also identify 

opportunities for improvements that can be made by for all stakeholders implicated in the support 

network for Muslim women who experience domestic violence.  

 

The priority of this project is to ensure that Muslim women who experience domestic violence are able to 

access the tools needed in order to resolve the violence they endure.  It is a priority of the Muslim 

community to ensure that any vulnerable community members are supported in all ways possible 

whether it is in the form of financial assistance, food, shelter, counselling or referrals to organizations that 

have expertise in the type of problem faced by the individual.  

 

Domestic violence is a difficult topic to discuss openly for any community and the commitment 

exemplified by Imams and social service organizations to come together in a common forum to discuss 

how each actor can collaborate to tackle the issue of violence against Muslim women is remarkable and 

a feat for the Muslim community.  

 

Muslim women who have experienced domestic violence have identified the positive aspects of the 

support received from all organizations including mosques. A formal collaborative structure between all 

the actors can surely strengthen and improve the support network for Muslim women who experience 

domestic violence.  The Amal Center looks forward to continuing the work initiated in this project and 

help establish such collaboration and dialogue between mosques and social services to help Muslim 

women who are victims of domestic violence. 
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11.0  ACRONYMS 
 

AMQ  Association Musulmane Québecoise  

CALACS  Centre d’aide et de lutte contre les agressions à caractère sexuel 

CAVAC  Centre d’aide aux actes victims criminal 

CARI  Centre d’acceuil et de Réference sociale et économique pour immigrants  

CIUSSS  Centre integré universitaire de santé et de service sociaux 

CLSC  Centre local de services communautaires 

CV  Conjugal violence 

DV  Domestic violence 

MSA  Muslim Student Association 

SPVM  Service de Police de la Ville de Montreal 

VAW  Violence against women 
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Appendix A: Ethnic Makeup of the Muslim Population in Montreal 
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Appendix B: List of Collaborating Organizations and Description of their Services 
 

 Organization Website Description of Services 

1 Abou Bakr 

Mosque, 

Montreal 

http://abou-

baker.ca/  

Community services and Prayer service 

Abu Bakr (or Abou Baker) mosque offers daily prayer services as 

well as: Friday prayers, prayer during the month of Ramadan and 

holidays. Abu Bakr has a religious and social mission towards its 

community. One of its main objectives is to inform the society 

and new converts about the teachings of Islam. The mosque hosts 

social events for the community. 

2 Al Andalous 

Mosque, Ville 

Saint Laurent 

https://www.f

acebook.com/

AlAndalousIsla

micCenter/ 

Community services and Prayer service 

Al-Andalous mosque serves the Ville Saint Laurent community 

and offers daily prayer services as well as: Friday prayers, prayer 

during the month of Ramadan and holidays as well as social 

events. 

3 Al-Ansar 

Mosque, Laval 

https://www.f

acebook.com/

MosqueeAlAn

sar/  

Community services and Prayer service 

Al-Ansar mosque serves the Laval community and offers daily 

prayer services as well as: Friday prayers, prayer during the 

month of Ramadan and holidays. 

4 Assalam Mosque, 

Montreal 

https://www.f

acebook.com/

alsalam.mosq

ue.montreal/i

nfo?tab=overv

iew 

Community services and Prayer service 

Assalam mosque serves the downtown Montreal community and 

offers daily prayer services as well as: Friday prayers, prayer 

during the month of Ramadan and holidays as well as social 

events. 

 

5 Association des 

femmes 

musulmanes du 

Quebec 

Not available Not available 

6 Association 

femmes en 

mouvement 

http://centref

emmesenmou

vement.org/ 

Women’s organization 

The Association is a feminist organization dedicated to improving 

women's living conditions and defending their rights.  The center 

organizes a variety of workshops, social events and addresses 

violence against women. 

7 Association 

tunisienne des 

Not available Women’s organization 

http://abou-baker.ca/
http://abou-baker.ca/
https://www.facebook.com/MosqueeAlAnsar/
https://www.facebook.com/MosqueeAlAnsar/
https://www.facebook.com/MosqueeAlAnsar/
https://www.facebook.com/MosqueeAlAnsar/
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 Organization Website Description of Services 

Mères du Canada 

ATM 

The Tunisian Mothers' Association promotes the literacy, 

education and support of marginalized mothers. The organization 

plays a key role in promoting the Millennium Development Goals 

(MDGs) of the United Nations in Tunisia (and obtained his general 

consultative status with ECOSOC rank with the UN in 2001). 

8 Auberge 

Transition 

http://auberg

etransition.or

g/index.php?l

ang=fr  

Shelter services 

Auberge Transition is a shelter that offers its services to women 

and children: an emergency hotline, intervention with refugees, 

emergency intervention, individual counselling, art therapy, 

accompaniment, youth services, workshops, advocacy of women 

rights, references. A social worker is available 24/7 to respond to 

requests for information or shelter services. External consultation 

includes prevention activities and workshops for many 

community organizations. 

  

9 B.A.D.R. Mosque, 

St. Leonard 

http://www.c

entrebadr.net

/  

Community Center and Prayer service 

B.A.D.R mosque offers daily prayer services including: Friday 

prayers, prayer during the month of Ramadan and holidays. 

B.A.D.R also provides religious services, educational, social and 

cultural services to members of the Muslim community and to 

anyone who wishes to strengthen their knowledge of the Islamic 

faith.  

 

10 Batshaw http://www.b

atshaw.qc.ca/

en  

Youth protection services 

Batshaw offers psycho-social, rehabilitation and social integration 

services to children and youth. The center is involved with: 

placement services for children, adoption, research of biological 

history, family mediation. It offers expertise in family court and is 

involved with reuniting the family. Batshaw is responsible for the 

Anglophone population as well as the Jewish population of 

Montreal. The center also provides rehabilitation services for 

youth who are from other areas of Quebec but require services in 

English. 

 

11 Canadian Muslim 

Forum (CMF) 

http://fmc-

cmf.com/ 

Muslim organization 

CMF is a Muslim community organization representing the 

collective and common interests of the Muslim community 

http://aubergetransition.org/index.php?lang=fr
http://aubergetransition.org/index.php?lang=fr
http://aubergetransition.org/index.php?lang=fr
http://aubergetransition.org/index.php?lang=fr
http://www.centrebadr.net/
http://www.centrebadr.net/
http://www.centrebadr.net/
http://www.batshaw.qc.ca/en
http://www.batshaw.qc.ca/en
http://www.batshaw.qc.ca/en
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 Organization Website Description of Services 

locally, provincially and federally. CMF seeks to promote and 

protect the civil rights of Muslims and Muslim organizations. The 

objectives of the organization include: preserving the 

community’s Muslim identity, establishing community 

representation before local, provincial and federal authorities and 

NGOs, maintaining and promoting the Muslim community’s 

common interests, promoting the Muslim community’s socio-

economic prosperity and harmony within the society, promoting 

the Muslim community’s civic participation within the Canadian 

and Québec society. 

 

12 Centre d’acceuil 

et de Réference 

sociale et 

économique 

pour immigrants 

(CARI) St.Laurent 

http://cari.qc.

ca/cari2/  

Community organization 

CARI’s mission is to welcome, assist and support immigrants in 

their settlement process. This includes support during the 

adaptation process as well as personal, social and professional 

integration. CARI provides services for family and intercultural 

understanding, reception services and support, day-care services, 

support for young immigrants, education support, French 

language courses and various workshops. 

 

13 Centre d’aide aux 

actes Victims 

Criminal (CAVAC) 

http://www.c

avac.qc.ca/  

Center for victims of crime 

CAVAC provides services to all victims of crime including relatives 

and witnesses of crime. CAVAC provides aid during the process 

that the perpetrator is identified, apprehended, prosecuted, or 

convicted. CAVAC works with stakeholders from the judiciary, the 

health and social services and various community organizations. 

The intervention of CAVAC is done in accordance with the needs 

of victims. CAVAC favors an empowerment approach and 

encourages victims to manage their own lives and make decisions 

that affect them. 

 

14 Centre d’aide et 

de lutte contre 

les agressions à 

caractère sexuel 

(CALACS)  

de l’ile Ouest 

http://www.c

alacsdelouest.

ca/  

Center for victims of sexual assault 

CALACS is a non-profit organization that works to combat sexual 

assault. It provides services to women and prevention services to 

the community. CALACS offers individual counselling, support 

groups, support for judicial proceedings and legal action, active 

listening and references, as well as emergency monitoring and 

http://cari.qc.ca/cari2/
http://cari.qc.ca/cari2/
http://www.cavac.qc.ca/
http://www.cavac.qc.ca/
http://www.calacsdelouest.ca/
http://www.calacsdelouest.ca/
http://www.calacsdelouest.ca/
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 Organization Website Description of Services 

follow up. 

 

15 Centre de 

Jeunesse 

http://www.c

entrejeunesse

demontreal.qc

.ca/  

Youth protection services 

Centre de Jeunesse offers psycho-social and rehabilitation 

services to 13,000 children and youth in difficulty. These children 

experience negligence, abandonment, or physical, psychological 

or sexual violence. The organization also offers parental support. 

  

16 Centre des 

femmes de Ville 

St-Laurent 

http://www.cf

stl.org/ 

Community organization for women 

A welcoming center for all women. The center promotes all 

women. It offers a place of education for women and a break 

from social isolation. The organization fosters solidarity among 

women, encourages their involvement in the community, works 

to improve their living conditions, develops womens’ emotional 

autonomy and works to raise their social and economic status. 

Specific services include: support, active listening, referral 

services, lectures, discussion groups, personal growth workshops, 

awareness campaigns on issues important to women, promotion 

of gender equality and social justice. 

 

17 Centre Islamique 

Verdun (Mosque) 

http://www.v

erdunmuslims

.ca/ 

Community center and Prayer service 

The Verdun mosque serves the downtown Montreal community 

and offers daily prayer services as well as: Friday prayers, prayer 

during the month of Ramadan and holidays as well as social 

events. 

 

18 CIUSSS du 

Centre-Sud-de-

l'Île-de-Montréal 

https://ciusss-

centresudmtl.

gouv.qc.ca/  

Services for general public health and well-being 

The CIUSSS Centre-Sud is responsible for providing various public 

health services to its regional territory. At the local level, the 

CIUSSS is responsible for the well-being and health of the 

population. The CIUSSS offers a wide range of health services 

including both general social services and specialized services as 

well as frontline support for various public health services. The 

CIUSSS ensures the delivery of quality services that are easily 

accessible to its population. The CIUSSS Centre-Sud is recognized 

for its contributions to academic research. 

http://www.centrejeunessedemontreal.qc.ca/
http://www.centrejeunessedemontreal.qc.ca/
http://www.centrejeunessedemontreal.qc.ca/
http://www.centrejeunessedemontreal.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
https://ciusss-centresudmtl.gouv.qc.ca/
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 Organization Website Description of Services 

 

At the regional level, the CIUSSS provides services which now 

include: youth protection, support for clients with physical or 

intellectual handicap, support for addiction problems, and other 

public health issues as well as conducting specific regional 

mandates. 

 

19 CIUSSS du Nord 

de l’île de 

Montreal 

http://ciusss-

nordmtl.gouv.

qc.ca/  

Services for general public health and well-being 

The CIUSSS du Nord de L’île de Montreal is responsible for 

providing various public health services to its regional territory. At 

the local level, the CIUSSS is responsible for the well-being and 

health of the population. The CIUSSS offers a wide range of health 

services including both general social services and specialized 

services as well as frontline support for various public health 

services. The CIUSSS ensures the delivery of quality services that 

are easily accessible to its population. The CIUSSS du Nord de l’île 

de Montreal is recognized for its contributions to academic 

research. 

 

At the regional level, the CIUSSS is networked with: shelter 

services and community organizations, specialized clinics, 

pharmacies. The organization is also responsible for conducting 

specific regional mandates related to public health. 

 

20 Collectif des 

femmes 

immigrantes 

http://www.cf

iq.ca/centre-

de-

femmes.html 

Community organization 

A non-profit organization that provides a variety of services for 

immigrant women including information and awareness sessions, 

legal clinics, parenting workshops, support groups for mothers, 

employment training and social activities including cafés-

rencontres. The organization works to develop and promote 

harmonious inter-cultural relations. 

 

21 Concordia 

University 

http://www.m

saconcordia.c

om/msa/  

Student club 

The MSA at Concordia University provides various services to 

students including: prayer service, academic support and 

tutoring, social events, activities and organized trips. The 

organization aims to provide Islamic knowledge and provide 

http://ciusss-nordmtl.gouv.qc.ca/
http://ciusss-nordmtl.gouv.qc.ca/
http://ciusss-nordmtl.gouv.qc.ca/
http://www.msaconcordia.com/msa/
http://www.msaconcordia.com/msa/
http://www.msaconcordia.com/msa/
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 Organization Website Description of Services 

Muslim Student 

Association 

(MSA) 

opportunities for students to participate in community projects 

and organize Islamic awareness events and workshops. The MSA 

provides social and financial assistance to charitable causes.  

 

22 Defi-lles et des 

ailes 

https://sites.g

oogle.com/sit

e/defillesetde

sailes/home  

Community organization 

The mission of Defi-lles et des ailes is to promote the status of 

women and girls and to contribute to their socio-cultural 

development and integration into society. The organization works 

to provide women with the necessary means to prevent problems 

such as prostitution, drugs. The organization also serves to 

provide a space for communication and exchange to break the 

isolation and foster the development. 

  

23 Kawtar Mosque, 

Laval 

http://www.al

kawtar.net/no

us-

joindre.html  

Community center and Prayer service 

Kawtar mosque serves the Laval community and offers daily 

prayer services as well as: Friday prayers, prayer during the 

month of Ramadan and holidays. The mosque provides charitable 

services such as supplying food and financial aid to those in need. 

Other services include: help with homework, teaching Quran, and 

performing marriages as authorized by the Ministry of Justice. 

 

24 La Federation des 

femmes 

musulmanes du 

Quebec 

http://ffmq.ca

/ 

Muslim organization 

The Federation of Muslim Women of Quebec strives to:  

-enable the exemplary participation of Muslim women in the 

cultural, economic and social vitality of Quebec 

-advocate and defend the rights and interests of Muslim women 

in Quebec, combat poverty, violence, discrimination, 

marginalization and exclusion of Muslim women 

-promote initiatives to increase awareness of Muslim women’s 

values and aspirations 

-create a network of solidarity with other women’s groups and 

social groups. 

 

25 La Voie des 

Femmes 

http://www.lav

oiedesfemmes
Community organization for women 

https://sites.google.com/site/defillesetdesailes/home
https://sites.google.com/site/defillesetdesailes/home
https://sites.google.com/site/defillesetdesailes/home
https://sites.google.com/site/defillesetdesailes/home
http://www.alkawtar.net/nous-joindre.html
http://www.alkawtar.net/nous-joindre.html
http://www.alkawtar.net/nous-joindre.html
http://www.alkawtar.net/nous-joindre.html
https://www.google.com/url?q=http://www.lavoiedesfemmes.wordpress.com&sa=D&ust=1468439961683000&usg=AFQjCNHohdhrPd-ORcloBPA8ELmlrEYXBg
https://www.google.com/url?q=http://www.lavoiedesfemmes.wordpress.com&sa=D&ust=1468439961683000&usg=AFQjCNHohdhrPd-ORcloBPA8ELmlrEYXBg
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 Organization Website Description of Services 

.wordpress.co

m 
LaVOIEdesFemmes is a non profit women’s organization involved 

socially and politically in a pluralistic Quebec. The organization 

encourages women to address women's issues in general and for 

Muslim women in particular.  

26 Le Centre 

Communautaire 

des femmes Sud-

Asiatiques 

http://www.s

awcc-

ccfsa.ca/EN/ 

Community organization 

The South Asian Women’s Community Centre (SAWC) is 

dedicated to the empowerment of women of South Asian origin. 

The organization provides the following services: settlement 

programs for refugees and new immigrants, English and French 

language classes, referral services, interpretation and translation 

services, education on women’s rights, group activities, social 

events and activities, workshops, information sessions, support 

network for victims of domestic violence, counselling on 

marriage, family, legal, immigration and health issues. 

 

27 Maison de Lina https://www.f

acebook.com/

Maison.de.Lin

a.s.Home 

Shelter services 

Maison de Lina is a shelter that offers safe accommodation, 

emergency telephone hotline assistance, information, and 

guidance. The shelter welcomes the women victims of domestic 

violence and their children. 

 

28 Maison Esther http://www.m

aisonlesther.c

om/cgi-

bin/index.cgi  

Shelter services 

Maison Esther is a shelter that offers services to women and 

children. The organization offers safe accommodation, individual 

and confidential counselling, follow ups, accompaniment in 

criminal court and with youth services, support groups for 

women and children, education on the rights of women and 

children, and assistance and guidance in pursuing next steps. 

Maison Esther offers services 24/7 via its emergency hotline 

including information and referrals. The organization provides 

awareness training and conferences for the community. 

 

29 Maison Flora 

Tristan 

http://www.m

aisonfloratrist

an.com/  

Shelter services 

Maison Flora Tristan is a shelter that provides services to women 

and children of multi-cultural background who are impacted by 

conjugal or family violence. Services offered include: active 

listening, support, orientation, reference to appropriate services, 

https://www.google.com/url?q=http://www.lavoiedesfemmes.wordpress.com&sa=D&ust=1468439961683000&usg=AFQjCNHohdhrPd-ORcloBPA8ELmlrEYXBg
https://www.google.com/url?q=http://www.lavoiedesfemmes.wordpress.com&sa=D&ust=1468439961683000&usg=AFQjCNHohdhrPd-ORcloBPA8ELmlrEYXBg
https://www.google.com/url?q=https://www.facebook.com/Maison.de.Lina.s.Home&sa=D&ust=1468439961668000&usg=AFQjCNG-TNKbHxBZIS591hT8ff8Cquk5sQ
https://www.google.com/url?q=https://www.facebook.com/Maison.de.Lina.s.Home&sa=D&ust=1468439961668000&usg=AFQjCNG-TNKbHxBZIS591hT8ff8Cquk5sQ
https://www.google.com/url?q=https://www.facebook.com/Maison.de.Lina.s.Home&sa=D&ust=1468439961668000&usg=AFQjCNG-TNKbHxBZIS591hT8ff8Cquk5sQ
https://www.google.com/url?q=https://www.facebook.com/Maison.de.Lina.s.Home&sa=D&ust=1468439961668000&usg=AFQjCNG-TNKbHxBZIS591hT8ff8Cquk5sQ
http://www.maisonlesther.com/cgi-bin/index.cgi
http://www.maisonlesther.com/cgi-bin/index.cgi
http://www.maisonlesther.com/cgi-bin/index.cgi
http://www.maisonlesther.com/cgi-bin/index.cgi
http://www.maisonfloratristan.com/
http://www.maisonfloratristan.com/
http://www.maisonfloratristan.com/
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accompaniment and support during various steps, individual and 

group counselling, external consultation services, post shelter 

followup and information sessions. The shelter actively promotes 

awareness on the issue of domestic violence and is represented 

on various Table de Concertation.  

 

30 La Maison Le 

Prélude 
Not available Shelter services 

Maison Le Prelude is a shelter that enables women who are 

victims of domestic violence (and their children) to relocate to a 

temporarily safe environment. It offers hosting services, active 

listening; support and accompaniment. 

 

31 McGill University 

Muslim Student 

Association 

(MSA) 

http://msamc

gill.wix.com/fr

osh  

Student club 

The MSA at McGill University provides various services to 

students including: prayer service, religious knowledge classes, 

social events, organized trips and environmental activities. The 

organization aims to provide Islamic knowledge and provide 

opportunities for students to participate and organize Islamic 

awareness events, lectures, information sessions, fundraising 

events and various social activities.  

 

32 Muslim 

Association of 

Canada (MAC) 

http://www.m

acnet.ca/Engli

sh/Pages/Ho

me.aspx  

National level Muslim organization 

A Canada wide organization that promotes the values of Islam to 

all Muslims living in Canada. MAC ensures that Muslims are well 

represented in Canadian society including the social, legal, and 

political circles, as well as the media.  The organization’s mission 

is to establish an Islamic presence in Canada that is balanced, 

constructive, and integrated, though distinct, in the social fabric 

and culture of Canada 

 

33 Ommah Mosque, 

Montreal 

https://www.f

acebook.com/

pages/Mosqu

%C3%A9e-Al-

Omah-Al-

Islamiah/1644

61266899634  

Community services and Prayer service 

Ommah mosque offers daily prayer services including: Friday 

prayers, prayer during the month of Ramadan and holidays. The 

mosque also offers food baskets and financial assistance to those 

in need. The Imam of Ommah Mosque is also president of the 

Council of Imams of Quebec (which represents about 15-20 

mosques in Montreal). Among the roles of the Board is to provide 

http://msamcgill.wix.com/frosh
http://msamcgill.wix.com/frosh
http://msamcgill.wix.com/frosh
http://www.macnet.ca/English/Pages/Home.aspx
http://www.macnet.ca/English/Pages/Home.aspx
http://www.macnet.ca/English/Pages/Home.aspx
http://www.macnet.ca/English/Pages/Home.aspx
https://www.facebook.com/pages/Mosqu%C3%A9e-Al-Omah-Al-Islamiah/164461266899634
https://www.facebook.com/pages/Mosqu%C3%A9e-Al-Omah-Al-Islamiah/164461266899634
https://www.facebook.com/pages/Mosqu%C3%A9e-Al-Omah-Al-Islamiah/164461266899634
https://www.facebook.com/pages/Mosqu%C3%A9e-Al-Omah-Al-Islamiah/164461266899634
https://www.facebook.com/pages/Mosqu%C3%A9e-Al-Omah-Al-Islamiah/164461266899634
https://www.facebook.com/pages/Mosqu%C3%A9e-Al-Omah-Al-Islamiah/164461266899634
https://www.facebook.com/pages/Mosqu%C3%A9e-Al-Omah-Al-Islamiah/164461266899634
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consultation and assistance to community members on various 

social and family issues. The center also hosts social events for 

the community. 

 

34 Quba Mosque, 

Brossard 

Islamic 

Community 

Center (ICC) of 

Brossard 

http://www.ic

cbrossard.com

/  

Community Center and Prayer service 

Quba mosque (ICC) offers daily prayer services including: Friday 

prayers, prayer during the month of Ramadan and holidays. Quba 

also offers a wide range of social services including counseling, 

charitable services, financial aid, help for the elderly, welcoming 

new community members and much more. The center also hosts 

social events for the community and conducts a weekend school 

for children. 

 

35 Rawdah Mosque, 

Ville Saint 

Laurent 

http://alrawd

ah.ca/French/  

Community services and Prayer service 

Rawdah mosque offers daily prayer services as well as: Friday 

prayers, prayer during the month of Ramadan and holidays. The 

mosque also advice and support to community members on 

many social and family issues. 

 

The Centre Communautaire Laurentienne (CCL) is located in 

Rawdah mosque and offers multi-disciplinary services including a 

range of physical, artistic, cultural, social, educational, community 

and entertainment activities for the community. CCL promotes 

harmonious development of Muslim families in Quebec society. 

CCL serves the local Muslim community particularly in Cartierville 

and Saint-Laurent. 

 

36 Le 

Regroupement 

des maisons pour 

femmes victimes 

de violence 

conjugale 

http://maison

s-

femmes.qc.ca

/ 

Coalition of shelters and advocacy group 

The Regroupement des maison pour femmes victimes de violence 

conjugale is a coalition of shelters for women victims of domestic 

violence. The organization conducts advocacy and helps to 

change laws and policies to ensure adequate protective measures 

for women and children victims of domestic violence. The 

organization is involved with activities to educate, promote 

awareness and take preventative action against domestic 

violence. 

 

http://www.iccbrossard.com/
http://www.iccbrossard.com/
http://www.iccbrossard.com/
http://alrawdah.ca/French/
http://alrawdah.ca/French/
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37 RePère http://www.r

epere.org/  

Community organization 

RePère offers information services, individual counselling, home 

visits, legal clinic (family law), accompaniment, family mediation, 

couples therapy and PTSD psychotherapy. The organization 

organizes support groups for fathers and social events. 

 

38 Service de Police 

de la Ville de 

Montreal (SPVM) 

http://www.s

pvm.qc.ca/en/

PDQ7  

Police and law enforcement services 

The SPVM (PDQ 7)organization is responsible for: protecting the 

lives and property of citizens, maintaining peace and public 

safety, preventing and combatting crime, enforcing laws and 

regulations in society. 

 

39 Société des 

dames 

d'entraides 

libanaises 

syriennes et 

canadiennes  

Not available Community organization for women 

The organization provides information services, shelter for 

immigrant women and abused women, moral support, 

translation and interpretation as well as accompaniment services. 

40 Solidarité 

femmes du 

maghreb au 

Canada 

Not available Women’s organization 

The organization hosts social and cultural activities, promotes the 

integration of Maghreb women in Canadian society and conducts 

awareness sessions and prevention campaigns against domestic 

violence. 

 

41 SOS Violence 

Conjugale 

http://www.s

osviolencecon

jugale.ca/ 

Crisis Line service 

SOS Violence Conjugale is an emergency crisis hotline service 

available 24/7. The organization consists of a team of workers 

based in Montreal who receive distress calls from women, victims 

of domestic violence. Within a few minutes, SOS Violence 

Conjugale can get the victim in touch with a shelter that provides 

safe accommodation for her and her children. Services are 

bilingual and accessible to all regions of Quebec. 

 

42 Trêve pour Elles 

(Centre d'aide et 

de lutte contre 

http://trevepo

urelles.org/wp

/  

Center for victims of sexual assault 

Trêve pour Elles is a non-profit organization which belongs to the 

CALACS network (Centre d’aide et de lutte contre les agressions à 

http://www.repere.org/
http://www.repere.org/
http://www.spvm.qc.ca/en/PDQ7
http://www.spvm.qc.ca/en/PDQ7
http://www.spvm.qc.ca/en/PDQ7
http://trevepourelles.org/wp/
http://trevepourelles.org/wp/
http://trevepourelles.org/wp/
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les agressions à 

caractère sexuel) 

caractère sexuel). It provides support services in French to 

women who have experienced sexual assault as well as external 

consultation for awareness and training services to the 

community. Trêve pour Elles offers the following additional 

services: emergency hotline, active listening, assessments, 

individual counselling, support groups, assistance to navigate the 

judicial system, referrals, workshops, training and coaching. 

43 Union des 

femmes arabes 

syriennes 

Not available Women’s organization 

The mission of the organization is to promote the status of the 

Arab-Syrian woman in Quebec society. 

 

44 Université de 

Montréal 

(UDEM) 

Muslim Student 

Association 

(MSA) 

http://aemud

m.ca/dossier/  

Student club 

The MSA at UDEM provides various services to students 

including: prayer service, social events, and organized trips. The 

organization aims to provide Islamic knowledge and provide 

opportunities for students to participate and organize Islamic 

awareness events, lectures, workshops, fundraising events and 

various social activities. The organization also does charity work 

including distribution of coats to the homeless, participation in 

blood drives and food collection drives. 

 

45 L'Université du 

Québec à 

Montréal 

(UQAM) 

Muslim Student 

Association 

(MSA) 

https://www.f

acebook.com/

aem.uqam.co

ntact/ 

Student club 

The MSA at UQAM provides various services to students 

including: prayer service and social events. The organization aims 

to provide Islamic knowledge and provide opportunities for 

students to participate and organize Islamic awareness events, 

lectures, workshops, fundraising events and various social 

activities.  

 

46 Y des femmes http://www.y

desfemmesmt

l.org/en/ 

Community organization for Women 

YWCA Montreal concentrates its efforts to reduce gender and 

social inequalities and exclusion as well as all forms of violence 

against women and girls. It has four key areas of action: housing 

services, employability services, youth services and community 

services. 

 

http://aemudm.ca/dossier/
http://aemudm.ca/dossier/
http://www.ydesfemmesmtl.org/en/housing-services/
http://www.ydesfemmesmtl.org/en/housing-services/
http://www.ydesfemmesmtl.org/en/employability-services/
http://www.ydesfemmesmtl.org/en/youth-services/
http://www.ydesfemmesmtl.org/en/community-services/
http://www.ydesfemmesmtl.org/en/community-services/
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Appendix C: Needs Assessment Survey - Questionnaires  

 

C1. Needs Assessment Survey with Muslim Women who have experienced domestic 
violence 

C2. Needs Assessment Survey: Perspective of Muslim Men from the Community 

C3. Needs Assessment Survey: Perspective of Social Workers 
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Appendix D: Current Situation of Needs Analysis during Partner Meetings 

 

CIUSSS de l’ile Nord du Montreal, Ville Saint Laurent, Partner Meeting, November 2, 2015 
 The CIUSSS in Ville Saint Laurent is implicated in tackling issues related to mental health and conjugal 

violence in the local community.  

 CIUSSS recommends that Amal should work in partnership with the agente sociocommunautaire of the 

poste de quartier 7 (SPVM). This unit is involved with cases of Domestic Violence.  

 There was a recommendation made to ensure that Amal approaches the other CIUSSS in Montreal as the 

CIUSSS in Saint Laurent is limited in its coverage.  

 There was a big emphasis made on engaging men in the project as Domestic Violence is not a women's 

issue only. The root cause of the problem is men and therefore it is equally important work with and to 

address the issues faced by Men.  

 

 

Quba Mosque (Islamic Community Center, ICC), Brossard, Partner Meeting, Nov 4, 2015 
 There are social issues presented at the mosque. This includes marital conflict as well as domestic violence 

however cases of physical violence are rare. 

 Intervention of DPJ (Youth protection) is not desirable as they observe a negative impact on the family. 

Preference is to resolve the marital conflicts. Perception is that the intervention of the social worker leads 

to divorce or family separation. 

 There is an emphasis on reconciling family conflicts. The Imam conducts individual counselling with men, 

women and youth. The Imam is also involved with couple counselling. 

 Referral services would be very helpful to deal with certain cases.  

 

Rawdah Mosque, Ville Saint Laurent, Partner Meeting, Nov 4, 2015 
 Rawdah mosque confirmed that they do receive social issues at the mosque. There are approximately 2 to 

3 cases of domestic violence per month and often women will seek the help and advice of the Imam 

before getting legal help or calling law enforcement.  Often the cases involve verbal abuse. The process 

followed for domestic conflict includes meetings with the couple together as well as one on one. 

 Rawdah confirmed that they have little interaction with social services of Montreal. 

 Rawdah Mosque is affiliated with Centre Communautaire Laurentien. The Center organizes various 

lectures and seminars on issues related to Family affairs, Stress Management, Education, Children, 

Parenthood, Marriage, Positive family relations. 

 Expectations and thoughts for Imam toolkit: 

o Provide appropriate referrals and contacts 

o Educate Imams on Human rights in Canada 

o Canadian Laws about marriage 

o Criminal Code (since most Imams come from the Middle East and therefore are not always 

familiar with Canadian laws).  

o How to intervene in cases of DV. 
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o Education of women on their rights and duties  

o Provide women with social support and resources before problem escalates to police. At this 

point, it becomes difficult for the family to stay together.  

 

 

Badr Mosque, St.Leonard, Partner Meeting, Nov 9, 2015 
 The Imam is approached daily with social issues. Most frequent occurrences are marital conflict or 

emotional/psychological problems. Cases of physical abuse are rare. 

 Challenges faced by the Imam include:  

o Difficulty in denouncing domestic violence as culturally a couple’s relationship is a very private 

matter 

o Difficulty in approaching the Man implicated in the situation of domestic violence as the women’s 

wants to protect her privacy and confidentiality 

o The lack of awareness on the part of both men and women on emotional / psychological abuse as 

a type of violence that needs attention. 

o Lack of tools and referral services to help his community especially in the case of psychological or 

emotional issues as this requires long term follow up  

o Currently Khutbah/Friday sermons serves as the main tool to reach men 

 Currently, the Mosque/center employs a volunteer who works on social issues in the community working 

in collaboration with social service organizations such as Batshaw / DPJ, Centre de protection et 

réadaptation de la côte-nord and Commission québécoise des libérations conditionnelles.  

 

Kawter Mosque & Al-Ansar Mosque, Laval, Partner Meeting, November 11, 2015 
 The President of the mosque confirmed that the Imams at the mosques do deal with social issues in the 

community most often being marital conflict which can include cases of domestic violence. 

 These mosques serve primarily the Maghreb Muslim community (Tunisia, Algeria, Morocco) as well as the 

Middle East (Syrians and Egyptians) 

 Between the two mosques, Kawter Mosque serves a more educated and professional community and 

therefore there are less social issues that are presented at the mosque. 

 Kawter Mosque conducts a food basket program for low income families.  

 Important to encourage both men and women to be equally independent in terms of education and 

employment to avoid power issues. 

 Emphasized the importance of understanding the root cause of the violence which can be different from 

case to case.  

 The president expressed that there is a general lack of services available to men.  

 

Batshaw, Montreal, Partner Meeting, November 13, 2015 
 There is a legal and moral obligation to alert the authorities (i.e. police or youth protection) if you know a 

child is physically in danger (or that his/her development is at risk).  

 Batshaw provides services to children and youth aged 0-18.  
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 Batshaw is responsible for the island of Montreal for the Anglophone Population. Centre de Jeunesse is 

responsible for the majority of the French Population. They are two organizations doing the same work but 

serving different communities based on language. 

 Any anglophone clients from the province of Quebec who require placement and cannot receive service in 

their area, are also referred to Batshaw. 

 

Auberge Transition, Ville Saint Laurent, Partner Meeting, Nov 19, 2016 
 Capacity of the shelter is to house 9 women or 15 people (incl. children). They provide shelter to women 

for a period of up to 3 months. Auberge Transition is open 24/7. 

 This shelter often works with immigrant women and has dealt with many Muslim women.  

 They observe that Muslim women have strong ties to their community and therefore prefer accessing 

services outside the community because they perceive that their privacy and confidentiality will be 

protected.  

 The shelter employs the same approach for Muslim women as they do for all other women that arrive at 

the shelter however they are very aware of the differences in culture and faith and accommodate for that.  

 Muslim clients range from Latino converts and Quebecoise converts to Muslim women from Arab regions 

Ommah Mosque, Montreal, Partner Meeting, November 25, 2015 
 The Imam expressed positive feedback on the project. 

 Ommah mosque has a history of working with the Amal Center. 

 The Imam has conducted counselling with men, women and couples especially in the context of domestic 

conflict 

 The mosque is involved in providing financial assistance and support to vulnerable families 

 

Centre d’aide aux victims d’actes criminal (CAVAC), Partner Meeting, December, 2016 
 Informed Amal Center about the “vigie” (Vigilance) committee which is comprised of 7 groups: 

 Aînés 

 Communauté arabe 

 Communauté asiatique 

 Communauté latino 

 Communauté noire 

 Jeunes 

 Expert en matière de profilage racial 

 Informed Amal Center about the following organizations that exist in Montreal to help Men: 

 Table de concertation en violence conjugale de Montréal.http://www.tcvcm.ca/ 

 Regroupement des Organismes pour Hommes de l'Île de Montréal. http://www.rohim.net/ 

 
Flora Tristan, Ville Saint Laurent, Partner Meeting, Dec 15, 2015 

 Capacity of the shelter is to house 18 women. The first step shelter capacity is 9 women for a period of 3 

months. The second step shelter also has a capacity for 9 women for up to a 11 month period.  

http://www.tcvcm.ca/
http://www.rohim.net/
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 Currently, 50-60% of clients are Muslim at the shelter  

 The shelter serves many immigrant women. Ethnicities range based on political and immigration policy. At 

one point, there were many Mexicans, now the clientele is often Arab or of Pakistani origin.  

 Challenge is to equip women with the skills to be independent.  

 Language is often a challenge. And especially for immigrant women, even same language services do not 

adequately help them with the cultural differences they face by immigrating to Montreal.  

 Flora Tristan is looking to understand from the Imam on how to best educate women on their rights and 

respect. How can they improve their approach so that it is more effective in reaching and making a positive 

impact with these women.  

 

Service de Police de la Ville de Montreal (SPVM), Unit 7, Ville Saint Laurent, Partner 
Meeting, Jan 4, 2016 

 Each unit in the police force as a department of socio-cultural affairs.  

 It was proposed that all Imams should be aware that a local police station exists. they should be able to 

identify the station and know its location. A socio-cultural unit exists at every police station and therefore 

an Imam can easily contact any agent from that unit at all times to request information, seek answers to 

their questions or for general advice.  

 Imam should also know that when a case of domestic violence, physical violence or abuse, or if there’s 

danger on children, they are obliged by law to call 911 

 The SPVM had already approached some imams in the community and participated in various activities 

together.  

 SPVM often refers cases to other groups including CAVAC, Shelters and Centre Jeunesse, Women centers 

etc. 

 

Abou Bakr Mosque, Montreal, Partner Meeting, January 11, 2016 
 The Imam has witnessed all types of violence: physical, sexual, emotional and financial as well as Infidelity. 

Sexual violence is the most complicated form of violence because it’s often very hard for the victim to talk 

about it with an imam due to shyness and modesty.  

 According to the Imam, Men and Women in the community lack courage to reach out to other social 

services to get the help they need. 

 The Imam believes that there is a change in mind set required for Imams in that they must recognize that 

they cannot solve all the problems on their own. 

 Friday sermons are an important tool to encourage people in the community to get the help they need. The 

Imams sermons do not only focus on Islamic topics i.e. prayer, fasting but they should relevant topics for 

women and men, families, healthy relations, rights, etc.. 

 

Centre de Jeunesse (CIUSSS Centre Sud de Montreal), Partner Meeting, January 21, 2016 
 The CIUSSS Centre Sud recognizes that the Maghreb community is one of the growing immigrant 

communities in Montreal 

 Observation is that the Muslim community is very closed and difficult to penetrate 

 Great need for social services to understand our culture and community in order to provide help 

 Collaboration can facilitate integration of new immigrants and improve access to services that exist 

 A recommendation was made that Amal should present our project to the Table de Consultation sur 

Violence Conjugale and we should also become a member 
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Appendix E: Dialogue Session Intervention Map and Dialogue Tree 
 

 

 

1. Comment vous faite pour aller chercher ou encourager les hommes musulmans et les convaincre de 

chercher de l’aide? – pour Repère 

2. What in this project is most important and relevant to Imams and how do they perceive themselves 

in it (their role)? 

3. Quelle est l’intervention d’un Imam concernent la violence conjugale et intrafamiliale? 

4. What are the current practices in place that educate men and women what constitutes a healthy 

marriage in the Muslim community? 

5. Comment est ce que le DPJ peut intervenir dans une famille après une signalement pour respecter la 

culture? 

6. What are the biggest challenges posed by this project? For Imams? For victims? For social and security 

services? 

7. Quelle est la perception du système de justice des communautés musulmans a Montréal? 

8. What is the underlying source of violence against women based on the experience in the room? 

9. How to guarantee more presence of Imams? 

10. Comment on peut etre preventif (et pas eutotif) auprès des adolescents issues des communauté 

culturelles? Au niveau: double identité? Education? Crise identitaire? Flila familiaux? Etc. 

11. What are some of the cultural values/differences of dealing with a Muslim woman who has 

experienced DV (verses other women)? – For shelters 

12. Are there different aspects of the way the religion is practiced within the faith? 

13. What are the current processes in place in the Social Services Network to encourage the women/men 

to reconcile the marriage in the context of domestic violence?  
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Appendix F: Consent and Confidentiality Tracking form for Survey with Women 


